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Fee

Feedb
manuali

Therapists wh o better—it
seems to help most those who are doing most
poorly

Therapist changes in response to feedback
appear to be subtle—and tailored to the
client’s unique factors
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— Different
— Different therapis
— Different settings
— Different treatments—unless . . ..
— No complicating conditions
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effects

— Here traditiona atistics are not
presented: Mean, SD, internal consistency
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The ACO
relationship

It is designed to be L
session.

George “Jeb” Brown developed the ACORN, consults with
clinics and managed care organizations, and does
ongoing program evaluations on treatment outcomes
using this scale.

dly, ideally at each
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This is one
version of
the Acorn
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Client ID Clinieian ID

Please fill circles completely

A Collaborative Outcomes Resource Network

0
0
0
0

Brief Adult Outcome Questionnaire
VEESEOR B0

Organi Zation SiteD]

Date completed Session #
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Please print clearly
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This brief guesticonnaire asks about some of the most commonly reported
thoughts, feelings and behavicrs among adults seeking behavioral health
treatment. Please think about the past two weeks and indicate how often each
of the following coccurred. This will help yvou and your therapist to plan yvour
treatment and monitor your improvement.

In the past two weeks, how often Never Hardly Some- Often Very

did you ever times often
‘mfeel unhappy or sad? O

(0]

..have little or no energy?

..have a hard time getting along with
family, friends or coworkers?
..feel worthless?

‘mfeel no interest in things-?.
..feel tense or nervous?

‘mcry easily?

ITETE soneTnE express conoerns about
yvour alcchol cor drug use?

‘mfeel lonely?

have problems with sleep (too much
or too little)?

‘mfeel irritated?

..feel hopeless about the future?

~not able to complete your work or other
important daily tasks in a timely manner?
..find yourself daydreaming, worrying or
staring into space?

o
(e,
o
O
O
O
o
o
(&)
O
O
o
O
o

C| 0|0 |0| OlC| O|O|OjO|0O| C|O|0O
O 0/0|0| 0|0l 0/0O|00 /0| OO
0| 0|0 |0| 0|0l 0O/0O|00|0| OO
0| 0|0 |0| OlC| O|O|0OjO|0O| C|O|O

If this is not your first session,
please take a moment to give feedback Agree Somewhat Not Somewhat Do not
on your most recent session. agree sure disagree agree
I felt that we talked about the (o] (@] O
things that were important to me.
I felt that the therapist liked and (o) (o) (o}
understocd me.
I felt that the session was helpful. (@] o] O
O O

I felt confident that the therapist
and I worked well together. O O

For more information on this and other questionnaires wisit
wwwW.psychoutceomes .org
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[ Toolkit
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User: JebBrown Print Forms ACE Statistics User Settings Organization Settings Add/Edit Users Change Password Log Off Help

Organization: |Western Psychological and Counseling Services (3) v|

Location:

Clinician ID: [ALL v]

Date Range (Most Recent Sessions) - Start: [1/1/07 | End: 12i31/2007

Diagnostic Group: ALL v] €« C' | Y https://www.cc-acorm.org/index.asp oL v O F-
Plan Wpe‘ & TheNew YorkTimes ... (8] Doonesbury@slate -... (@l WebHome -COMMON... @l WebHome -Data-A... [ ProviderConnect - Pr... » ] other bookmarks

~

Questionnaire: [ALL

Client D {Type 'ALL' for all clients): [ALL | _

View Summary Data Only? & QOrganization: \Westem Psychological and Counseling Services (3) v|

/\ Location:

Summary Statistics: Severﬂ' Adjusted Effect Si%‘ 66 (N=616) Clinician ID: |ALL v|
Case Count [3863 f Date Range (Most Recent Sessions) - Start: [1/1/08 | End: [12/31/2008

#w/Repeat Assessments:| 742 Diagnostic Group: \ALL v‘

% wiRepeat Assessments:| 20% Plan Type:

. 06
Average Benchmark Score:| -0.1 Questionnaire: ‘ALL

o Client ID (Type "ALL' for all clients): _

o2 View Summary Data Only?

: /7~ N\
Summary Statistics: Seérig\[ Adjusted Effeg Size: 0.81 (N=1345)

Case Count:|5829

# w/Repeat Assessments: | 1653

% w/Repeat Assessments:| 28%
Average Benchmark Score:| -0.0[] O8N -------- 8 ------4
044N ---

2008 u.s ,,,,,,,,,,,,,,,,,

User: JebBrown Print Forms ACE Statistics User Settings Organization Settings Add/Edit Users Change Password Log Off Help

08

. . - ) . | 2wenmat Accncemante-ligeal| FT - t—""""" == -Highly Effective
Send comments, suggestions, questions, or bug reports to: datacenter@clinical-informatics

ES=.81
25% gain

Send comments, suggestions, questions, or bug reports to: datacenter@clinical-informatics.com
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User: JebBrown Print Forms ACE Statistics User Settings Organization Settin Add/Edit Users Change Password Log Off Help

Organization: |Western Psychological and Counseling Services (3) +|

Location: ALL v|

Clinician ID: |ALL v|

Date Range (Most Recent Sessions) - Start: |1/1/07 | End: [12/31/2007
Diagnostic Group: |ALL v|

Plan Type: ALL v|

Questionnaire: ALL v|

Client ID (Type "ALL' for all clients): |ALL

View Summary Data Only?
P —
Summary Statistics: Severity ﬁiusted E‘!@ct Size: 0.66 (N=616)
7 \

Case Count:
- _ = = = Highly Effective
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% wiRepeat Assessments: ’ [ Etfect Size
Average Benchmark Score:

Send comments, suggestions, questions, or bug reports to: datacenter@clinical-informatics.com

3/31/2011 Using Client Feedback




™ Toolkit
- C' | | ¥¢ https://vaww.co-acorn.org/index.asp A » O~ S~

& The Mew York Times ... @ Doonesbury@slate -... @l WebHome - COMMOM... gl WebHome - Data - A... [ ProviderConnect -Pr... ¥ [C1 other bookmarks
~

User: JebBrown Print Forms ACE Statistics User Settings Organization Settings Add/Edit Users Change Password Log Off Help

Organization: |Western Psychological and Counseling Services (3) v|

Location: |ALL v|

Clinician ID: |ALL v|

Date Range (Most Recent Sessions) - Start: | 1/1/08 | End: 12/312008

Diagnostic Group: |[ALL ~|

Plan Type: |ALL ~|

Questionnaire: |ALL ~|

Client ID (Type 'ALL’ for all clients): [ALL

View Summary Data Only?

Summary Statistics: Severity Adjusted Effegj/Size: 0.81 (N=1345)
Case Count: -

o _ = = = Highly Effective
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©)

©)

©)

©)

©)

o Symptom severity or global distress is measured
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ltems rate

0 = never
1 = hardly ever
2 = sometimes
3 = often

4 = very often
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o 2.51-4 sever

o Four working alliance questions
o https://psychoutcomes.org/bin/view/COMMONS
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e Devel agues

* Face-vali for
repeated admi

* Several versions
— 0Q-45

— LSQ-30 http://www.carepaths.com/outcomes-guestionnaire-

30-1-0q30/
— YLSQ-30: youth version
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ns::Article&id=D110FADCECF943C792DAFE7A60820CD6

3. feel little interest i
4. | feel stressed at work/sch
5. | blame myself for things
6. | feel irritated

7.1 feel unhappy in my marriage/significant relationship
8. | have thoughts of ending my life

9. | feel weak

10. | feel fearful

11. After heavy drinking, | need a drink the next morning
to get going (if you do not drink, mark 'never')

12. | find my work/school satisfying
13.1am a happy person

14. | work/study too much

15. | feel worthless

16. 1 am concerned about family troubles

3/31/2011
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1
1

1
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1
1
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24. | like myself
25.1am not able to keep c

26. | feel annoyed by people
or drug use (if not applicable,

27.1 have an upset stomach
28. 1 am not working/studying as well as | used to
29. My heart pounds too much

30. I have trouble getting along with friends and
close acquaintances ]

31. | am satisfied with my life ]

32. 1 have trouble at work because of drinking or drug use

(if not applicable, mark 'never') ]
33. I feel that something bad is going to happen ]
34. | have sore muscles ]

35. | feel afraid of open spaces, of driving, or being
on buses, subways, etc. ]

3/31/2011
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http://www.oqmeasures.com/site/Home.aspx

http://www.ogmeasures.com/site/Home.aspx

[ ]

o

: 39. I have too many di

. 40. | feel that something is wro

: 41. | have trouble falling asleep or staying [l
: 42. | feel blue [l
: 43. 1 am satisfied with my relationships with others ]
: 44, | feel angry enough at work/school to do something

y I might regret I I 1 I I
: 45. 1 have headaches 1] 1] ] 1 1

3/31/2011 Using Client Feedback 16
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Lambert, on factors

rather than “

Lambert, M.J. &
psychodynamic p ce Erlbaum.

Lambert, M. J., Grege
use of psychological tests . 191-234). Lawrence
Erlbaum.
Lambert, M. J., & Hawkins, E.J. (2004a monitoring and evaluating outcome in
clinical practice. Professional Psychology: Rese 492-498.

Lambert, M. J. & Hawkins, E.J. (2004b). Measuring Psychotherapy Outcome. In Maruish, M. (Ed). The use of
psychological tests for treatment planning and outcome assessment (3rd ed., Pp. 171-195). Lawrence Erlbaum.

Lambert, M. J., Hunt, R. D., & Vermeersch, D. A. (2004). Optimizing outcome through measurement of psychological
functioning. In D. Charman (Ed.). Core Processes in brief psychodynamic psychotherapy: Advancing effective practice
(Pp. 23-46). Mahwah, NJ: Lawrence Erlbaum.

Lambert, M. J., & Vermeersch, D. A. (2005). Efficacy and effectiveness. In M. Hersen (Ed.) Encyclopedia of behavior
modification and therapy: Vol. | Thousand Oaks: Sage Publications.

Nielsen, S. L., Smart, D. W., Isakson, R., Worthen, V., Gregersen, A. T., & Lambert, M. J. (2004). The Consumer
Reports effectiveness score: What did consumers report? Journal of Counseling Psychology,51, 38-39.

Vermeersch, D A., Whipple, J. L., Lambert, M. J., Hawkins, E. J., Burchfield, C. M., & Okiishi, J. C. (2004). Outcome
Questionnaire: Item sensitivity to changes in counseling center clients. Journal of Counseling Psychology, 51, 38-49.
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This scal
alonga 10 ¢

* Scores for each y measuring the
placement of the mar a centimeter, e.g., 6.7

* Miller and Duncan propose that absence of improvement
in 3-4 sessions indicates a therapist failure
— Re-conceptualize and renegotiate plan or refer
— Failure to do so may result in chronic problems for client

— Chronicity is viewed as a therapist failure rather than a client
failure
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* Interpers
(Family, clo

* Socially
* (Work, school, friendships)

* Overall
* (General sense of well-being)

3/31/2011

INSTITUTE FOR THE STUDY OF THERAPEUTIC CHANGE

WWW.TALKINGCURE.COM

© 2000, ScOTT D. MILLER AND BARRY L. DUNCAN
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— Relationship
|

— Goals and Topics
| |

— Approach or Method
I

— Overall (e.g.)

* There was something missing in the session today.

e Overall, today’s session was right for me.
| |

3/31/2011 Using Client Feedback
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enterforclinicalexcellence.com

 Barry Duncan
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used by
support the
certain mental

physicians a
evaluation and
disorders.

Users can directly access an oad the Patient Health
Questionnaire (PHQ) and the General Anxiety Disorder
questionnaire (GAD-7) without copyright restriction and at no
charge

The PHQ and GAD instruments, including different variations and
translations in nearly 80 languages, are available at
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http://www.phqscreeners.com/

2. Not being able
J 0=not atall
. 1 =several days

J 2 = more than half
. 3 = nearly everyday

. 3. Worrying too much about different
. 0=notatall

. 1 =several days

. 2 = more than half the days

. 3 = nearly everyday

. 4. Trouble relaxing?

. 0=notatall

. 1 =several days

. 2 = more than half the days

. 3 = nearly everyday

. 5. Being so restless that it is hard to sit still?
. 0=notatall

. 1 =several days

. 2 = more than half the days

. 3 = nearly everyday
3/31/2011
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7. Feeling afraid a
. 0 =not at all
. 1 = several days
. 2 = more than half
. 3 = nearly everyday

. If you checked off any problems, how difficul
other people?

. __Not difficult at all _Somewhat difficult __Very difficult __Extremely difficult
. Scoring: Add the results for question number one through seven to get a total score.
. 10 or higher = significant anxiety 15 or greater = severe anxiety

3/31/2011 Using Client Feedback

ork, take care of things at home, or get along with

24



Center for Epidemiologic Studies Depression Scale (CES-D), NIMH

Below is a list of the ways you might have felt or behaved. Please tell me how often you have felt this way during the past week.

During the Past
Week

Some or a
Rarely or none of  little of the Occasionally or a Most or all of
the time (less than  time (1-2 moderate amount of time  the time (5-7
1 day) days) (3-4 days) days)

1. 1 was bothered by things that usually
don’t bother me.

2. | did not feel like eating; my appetite
was poor.

3. | felt that | could not shake off the
blues even with help from my family or
friends.

4. | felt | was just as good as other
people.

5. | had trouble keeping my mind on
what | was doing.

6. | felt depressed.

7. | felt that everything | did was an
effort.
8. | felt hopeful about the future.

. | thought my life had been a failure.
. | felt fearful.
. My sleep was restless.
. I was happy.
. | talked less than usual.
. | felt lonely.
. People were unfriendly.
. | enjoyed life.
. | had crying spells.
. | felt sad.
. | felt that people dislike me.
. | could not get “going.”

OOoCO00OoCOobOooo oo oo ood
(N o I O W R W R
(N L O I O Y A W
I A I I B A I O

SCORING: zero for answers in the first column, 1 for answers in the second column, 2 for answers in the third column, 3 for
answers in the fourth column. The scoring of positive items is reversed. Possible range of scores is zero to 60, with the higher
scores indicating the presence of more symptomatology.
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