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Abstract 

iii 

A literature review in child residential treatment 

and juvenile corrections snows group homes have 

increased as less restrictive methods for treating 

delinquents are sought. Controversy exists over whether 

the increased use of community-based group-home 

treatment has actually resulted in less restrictive 

treatment. Some data indicates that children themselves 

do not view out-of-home residential treatment 

environments as supportive places in which to live. 

Rapid staff turnover has been identified as a problem in 

group-home care. Treatment evaluation studies can be 

viewed as falling into four types: descriptive studies, 



outcome studies, prc·cess evaluat.ior.s, and systems 

analysis. The outcome studies conducted to date have 

yie.:.ded generally dj.scoura.ging results regarciinq long-

ter� treatment effec�s amcng juven�le delinquents. 

The Teaching-Family mode.:. has generated 

significant researc� SUFPOrting a behaviorblly-based 

approach to altering specified behaviors. Much of the 

research associated with this model has sprung from 

Achievement Place, a pilot project which was used to 

develop the ?eaching-Family model. Research findings 

suggest Teaching-Family youths compare favorably on 

process measures wit� youths treated in other group 

hQmes, buc show little or no difference on long-t�rm 

outcome measures. 

Lack of agreem�nt among researchers in choice of 

evaluation measures hinders meaningful outcome 

comparisons among group-home treatment approaches. 

Other problems facing researchers include the lack of 

consensus in defining treatment "success• and in 

choosing appropria1·.e process and outcome measurements. 

In order co promote broader par�icipaticn in 

group-home research and allow meaningful comparisons of 

treatment effects amor.g varying treatment approaches, 



s pe c i f i c  mea s ur e s  are p ropo s ed which inc lude a var i ety 

o f  d e s cr i p� ive var iab l e s ,  me a s ures o f  academi c and 

vocat ional adaptation, and measur e s  of de l inquenc y . 

Three object i ve e va luation instruments are also 

propo s e d: The Jesnes s  Inventory , the Woodcock-John son 

P s ycho-Educat iona l Batt ery, P art Two, and the Con s umer 

E va luation . 

Christian approache s to group-home treatment 

v 

o f fer a unique pe r s pe ct i v e  b a s e d  on b ib l i c a l  pr i n c i p l e s  

a n d  a tradition o f  education a n d  support ive f a m i l y  

structu re s . R e s e arch i s  encouraged to a l low compar i sons 

o f  Christian approa che s to group-home treatment with 

s e c u l a r  approache s .  



vi 

Acknowledgeme n t s  

I wou ld first c f  a l l  like t o  thank God who gave me 

t he opportunity to pursue a doctoral degree in clinical 

p s ychology and the abilitie s  which al lowed me to r e ach 

this point in my education . Without his h e lp and 

s t r en g c h ,  I could not hava a ccorr.p lished thi s . 

Man y  than k s  are jue to my p a ren t s ,  Doroth y  and 

Jame s Aarhu s ,  and Ardee n  and Edna La rson , whos e  

encourageme n t ,  ma te rial supp o rt ,  and prayers helped 

sustain me throughout not on ly the dis s e rtation , but 

through a l l  my years in seminary . 

S pe cial recognition goes to my si s te r  and brother­

in-law, Karen and Scot Fe land, who graci ou s l y  opened 

their home to me , a l lowing me to work on my proposa l 

ful l-time, and a l s o  he lped in many other ways . Without 

them, I wou ld not have reached this mil e stone toda y . 

I woul d  a l s o  like to thank my ether two s i s t e r s, 

Jac k i e  G a l b reath and Naomi Haugan , and their husbands 

for their e ncoura gement and prayer suppo r t , and for a l l  

� y  othe r r e l ative s, f r i ends , and c o l l eague s who s e  



praye r s ,  encouragement , proddin g ,  and love helped me 

p e r s evere . 

vii 

I sincer e l y  thank my commit t e e  member s ,  Ors. Karl 

Laney and Ga l e  Roid for t heir h e l p ful guidance and 

dir ection ,  and e s�ecially my advisor and committ e e  

chairman, D r . Rodg e r  Bufford , for his vision, advice ,  

and constru ctive c ritici s m . 



App rova l 

.:,.bs t::::act 

Acknowle dgeme n t s  

Tab le o f  Cont e n t s  

T.iU3LE O F  CONTENTS 

Chap t e r  1: OVERV I E W  OF GROUP -HOME TREATMENT 

viii 

i i  

i i i  

vi 

v i i i  

EVALl'AT ION 1 

I n t roduction 

D e f i n i t i on 

H i s t o rical p e rspective 

P robl ems in group-home c a r e  

C o n c l u s i o n 

P re-P l a cement S t u d i e s  

Compa rative . . . .  

F o s t e r  placemen t  

P sychiat::::i c  i�p a t ient/group home 

C o r r e ct i o n s  

Summa ry 

Stud i e s  Focus i ng o n  Child-Care P e rs on n el 

1 

2 

3 

6 

13 

15 

1 6  

17 

1 9  

20 

2 1  

22 



Chi ld-care staff turnover . . . .  

S e l e ct ion of chi ld-care workers 

Corre l a t i on of st aff var iab l e s  w i t h  job 

pe rformance 

Con c l u s ion 

Chap t e r  2: OVERVI E W  OF TREATMENT EVALUATION 

STUD I E S  

D e s c ript i ve Studies 

Conc lus i on 

Out c ome Studies 

Conc l u sion 

P roce s s  Eva l uations 

Conc l u s ion 

Syst ems Ana l y s i s  

Conclu s i on 

Sumrna.::y 

i x  

23 

24 

2 6  

29 

32 

34 

36 

37 

4 2  

4 3  

5 1  

52 

57 

58 

Chap t e r  3: ACHI EVEMENT P LACE AND THE TEACHING-FAMIL Y  

XODEL 

Br i ef His t o r i cal Background 

Distinctiv e s  And Key Conc e p t s  

Teaching-parents 

Motivation sys�em 

60 

63 

6 4  

66 

67 



Self-gove:?:nment sy:::tem 

Consumer evaluations . 

Research Literature Overview 

Process evaluations 

Outcome evaluations 

Studies by outside researchers 

Conclusion 

Chapter 4 :  ME'l'HODOLOGICAL/CCNCEPTUAL ISSUES 

Introduction 

Client Variables 

Process Variables 

Measuring Outcome 

Posttreatment variables 

Conclusion 

Chapter 5: WHERE TO GO FROM HERE 

I!"ltroduction 

The Church And Group-Home Treatment 

Evaluation . • . . .  

x 

67 

68 

69 

70 

75 

81 

83 

87 

87 

91 

92 

93 

97 

98 

.100 

.100 

.101 

Examples of Christian residential care .102 

A Christian perspective of group-home 

care 

Suggestions for research 

Proposed Measures For Generalized use 

.104 

.108 

.109 



D e s cript ive mea sures . . . . .  

P ro c e s s  and out come measures 

Summary 

.Referenc e s  

Appendix . 

Appendix A V i t a  

x i  

110 

1 1 1  

1 1 6  

119 

137 

1 3 7  



G roup-Home Evaluat ion - l 

Ch.apter l 

OVE.RVU:W OF GROUP-HOME T1U;ATMENT EVALUATION 

iot roducrjor 

The pa st t wo decades have s e e n  the rapid 

development � f  group-home care a s  a method o f  choice in 

the t re atmei.t of emot ionally d i s t u rbed ado l e s ce n t s ,  

many o f  whom are a l s o  in trouble w i t h  the law. 

Unfortuna t e l y ,  t h e  emer9ence of a body of r e s ea rch 

lit e r at u r e  evaluat ing the ef f e c t ive n es s  of group-home 

treatment has bee n  s lower to deve l o p ,  thu s  l e ad i n g  t o  

many unans we red que s t ions about t h e  val u e  o f  group-horre 

care as a method of treatment for troub l ed ado l e s cents. 

Thi� chap t e r  will review the stud i e s  which are 

p r e l ��inary to and prov ide a background for t he 

t r eatment e va luat ion s t ud i e s  whi ch w i l l  b e  r ev i e wed i n  

Chapcer Two. G roup-home care w i l l  be de f ined, t h e  

h i s t o ry o f  t�e phenomenon wil l  be s u rveye d ,  and 

prob l ems whi ch have surfaced w i l l  b e  ident i f i ed. 

Stud i e s  looking at pre-placement va r i ab l e s  in c h i ldren 

wi l l  be revi ewed a s  they r e l a t e  to choice of treatment 

and p robab l e  outcome of treatment . S t ud i e s  focu s in g  



Group-Home Eva luation - 2 

s pe c i f ic a l l y  on c h i l d-care pe rsonn e l  variabl e s  w i l l  b e  

revi e we d  from the perspect ive o f  how they may i n f luence 

the t r e atment delivered to c h i l dren in the r e s i de nt i a l  

s etting . 

Definition . Title XXI I  of the C a l i f ornia 

Adm i n i strat ive Code defines G7.oup hom e s  as s ettings in 

whi ch children are ca�ed for on a 24 -hour ba s i s  by 

h i red sta f f  memb e r s  who r e s i d e  e l s ewhere. The 

r e gu l ations do not mandate a specific type of t r e atment 

in the group home , but state that the goa l of t r eatment 

i s  to provide experience in a structured sett i n g  that 

w i l l  fac i litate the chi ld's return home or r e l e a s e  to a 

more norma l l iving s ituation . In addition, the 

p lacement worker i s  re�ui re d  to a s s e s s  the individual's 

needs , incl uding a des c r iption of the c h i l d's p roblems 

o r  unmet needs ( T it l e  XXI I: R e s ident i a l  Fac i l it i e s  for 

Chi ldren and Adu lt s ,  1980) . 

Writ e r s  in the f i e ld tend to view group homes a s  a 

mixture of some o f  the qua l i t i e s  of children's 

i n st itution s and fami l e s  or foste r home s ( Cohe n ,  198 6 ;  

Gurr y ,  1985) . They p rovide s ome o f  the struct u re and 

direct t r eatment found in institutions whi l e  a l lowing 

for some o f  the ind ividua l i z e d  care and fami ly 

atmos phere found in foster home s . They a re a l s o  
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commu n i ty based, in keeping with the 

de inst itut i ona l iz a t ion concept . 

Te rpst ra ( 1 9 7 9 )  goes furt her, mak ing a distinct ion 

be tween foster- fami ly group homes and a��inist ered 

group homes . He describes foster- fami l y  group hor"es as 

larger versions of private fost e r - fami l y  homes . 

Fost e r -fami ly group homes have home parents which a re 

not agency st a f f  and a r e  not on sa l a ry for caring for 

the chi ldren . Usual l y  they ope rate f rom t h e i r  own home 

and they exe rcise cont rol over who may l i ve w i t h  them . 

Agency admi n iste red group homes, in cont rast , a r e  

st a f fed b y  agency employees who are a��in ist ratively 

cont rol l ed by the agenc y .  The home i s  e i t her rented or 

owned by t n e  agency and child ren r.�y b e  p l aced and kept 

in the home with or �ithout the consent o f  the 

group-home st a f f . The l i t e rature reviewed in t his 

study deals with the agency a�niniste red va r i e t y  only . 

.aisr or�cal pe�spPctiye. Warne r ( 1 97 8 ) t races the 

origin of g roup homes in the Un i t ed States and Europe 

to the 1940's and the e ff ects o f  World Wa r I I. In 

Europ e ,  many chi ldren were separat ed f rom the i r  parents 

by the war and needed to b e  cared for . Large 

fost e r-care homes led to the deve lopment of group homes 

in Europ e , whi l e  in �T.e r i ca the need for e ff i c i ency 
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a l s o  led to large r foster-care home s and t h e  

devel opment o f  group home s . Dur ing the 1950's and 

1 9 6 0's commun it y-based group home s began to be used for 

juve n i l e  delinquen t s ,  app l y ing the concept of keep ing 

commu n i t y  resources ava i lable t o  res ident s ( Warne r ,  

1 9 7 8 )  . 

During the 1 9 7 0 ' s  the u s e  o f  group home s a s  a 

means o f  ca r ing for t roubled and t roub l e s ome children 

and adolescents  i ncreased dramat ica l ly . I n  fact , in 

his e xtens i ve survey publ i shed in 1 9 7 8 ,  Warner found 

t hat there were by t hat t ime at least one t housand 

group home s for del inquents in 3 9  stat e s , the D is t r ict 

o f  Columbia and P uerto Rico . At l e a s t  s ome o f  the 

impetus for this growth came f rom federal and s t a t e  

manda t e s  t o  provide t h e  l e a s t  rest r ictive form o f  care 

for dist urbed ado le scents ( Gurry,  1985)  and a s  an 

a l t e rnat i ve t o  s entencing j uven i l e  del i nquents and 

status o f f e nde rs t o  pri son (Warner ,  1 97 8 )  . Pub l i c  

p o l i c y  h a d  begu n  the s h i ft away from centra l i zed 

inst itut ional care,  inc luding secure f ac i l i t e s  and 

state t r a in ing schoo l s , t o  commun i t y-bas ed programs 

whi ch included divers ion and de in s t itut iona l i za t ion 

pro j e c t s ,  a lt ernat e  s choo l s , runaway s he l t e r s ,  and 

sma l l  open group home s . The philosophy behind t h i s  
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mcve �•a s t h e  view that commun ity-ba s e d  care , group 

homes being a pr ime example , is a l e s s  co s t l y ,  mor e  

humane ,  a n d  mor e  e f fec�ive wa y o f  c a r i n g  f o :  t roub l e d  

you t h , m a n y  o f  whom a r e  juve n i l e  off e nde r s  ( S imone, 

198 5 ) . The impetus for t h i s  phi l o s ophy is in part a 

react i on against i n s t itut ions, who s e  image has b e e n  

s hape d in l a rge measure by g r a p h i c  accoun t s  of 

chi ld-care ins t i tut ions wher e  bruta l itJ a n d  cru e l  

t reatment o f  c h i l dren appeared t o  b e  the norm (Cole, 

1972) . Emphas i s  had been gradu a l l y  s hift ing to sma l l e r  

s i z e d  living unit s a n d  greate r invo lveme n t  in c ommun i t y  

l iving. Group homes se emed t o  p rovide t h e  b e s t  o f  both 

(Terp s t r a ,  197 9 ) . 

Change s in i n s t it u t ional care f o r  c h i ldren 

ant i c ipated t he group-home phenomenon as care became 

mor e  corrunun i t y  and group o r i e n t e d  as oppos e d  to mas s  

orient ed; that i s ,  cot tage l i ving rathe r t han dormit ory 

livin g  (Kadu s h i n , 1 9 67 ) . Kadus hin obse rved furthe r 

that anot h e r  change t a k ing p la c e  concurre nt l y  was the 

t yp e  of chi ld p r e se n t ed for r e s idential t re atme n t . 

Ch i l d r e n  being p r e s en t e d  for treatment w e r e  mo re lik e l y  

to be s eve r e l y  emot iona l ly o r  behavi o ra l l y  d i sturbed 

than dependent or neglect e d . Cons equent l y ,  p r e s sure 
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built for more t reatment-oriented care as opposed to 

simp l y  cust odi a l  care . 

Though there are some signs that the pendu lum is 

now �winging back the other way for serious j uven i l e  

del inquents,  that i s  towards more restrict ive care , 

group homes cont inue t o  be a popu lar mode o f  care for 

t roub led adolescents . This current social policy w i l l  

probably cont inue a s  long a s  humane t reatment r emains a 

h igh priority,  and unt i l  e f fect ive less rest rict ive 

a l t e rnat ives are discovered and deve lope d . 

Problems in ��ou�-horne ca�e . Not everyone woul d  

agree that de inst itut ionalizat ion a n d  imp lici t l y ,  

group-home care have l e d  to l ess rest rict ive t reatmen t . 

Inde e d ,  some writers have suggest ed that 

de inst itut iona l i z at ion as app l ie d  t o  the juve n i l e  

j ust i c e  system may have simp ly replaced o l d  forms o f  

inst i tu t ions w i t h  n e w  ones a n d  b rought more yout h  into 

the purview o f  the criminal just ice syst em t ha n  ever 

b e fore ( Leme rt , 1 9 8 1; L e rma n ,  1 98 0 ) .  Wh i l e  chat issue 

is be ing debat ed, attent ion a lso needs to be focused on 

what probl ems a r e  associated with g roup-home t re atment 

for t roub l ed yout h . Whi l e  research e fforts are just 

beginn ing, some p roblems have already been iden t ified , 

including : h igh turnover rat es among group-home sta f f ,  
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p rema t u r e  t u rnove r o! group-home resident s ,  recidivism, 

and question s about c lient satisfaction . Each of t he s e  

wil l  b e  d i s c u s s e d  i n  tu rn. 

In a samp l e  of 33 out of 207 licensed group home s 

l ocar.ed in Los Ange l e s  Count y ,  Cohen ( 1 9 86) found that 

54% o f  grour-home ope rators rated quality o f  care for 

ado l e s c e n t s  in group homes as only fa�r o r  poc r . In 

hi s s tudy h e  a l so found s t a f f  t u rnove r to be a 

signi ficant e lement of the problem, with f u l l y  8 0 %  of 

both caretaking a n d  t reatment s t a f f ,  e x c l u ding 

adminis t ra t o r s, having been on the job l e s s  than one 

y e a r . This compared to the ave rage l engt h o f  s t a y  pe r 

yout h  in t h e  samp l e  of 1 4 . 1 month s . I f  consis t ent a n d  

stable c a r e  c a n  be viewec a s  an indicator o f  qualit y in 

s e rving emotiona lly di sturbed c hi l d r e n  and ado l e s cent s ,  

t h e s e  t u rn ove r figures mu s t  b e  viewed a s  G l armi n g . 

In addition to s t a f f  t urnover, anoth e r  type o f  

t urnover e xi s t s  which may be ref lective o f  dee p e r  

prob lems in t h e  c a r e  s y s t em . This occurs when a c hi l d  

or youth l e aves t h e  t reatment s e t ting without h�ving 

received t h e  h e l p  de t ermined to be needed . Whi le s u c h  

terminations o c cu r f o r  a variety o f  reason s ,  t h e  rea s on 

r e f e r red to h e r e  is the situation in which t h e  

group-home admini st rat i on decides t hat it c a n n o t  cope 
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'#ith the youth's behavior . The quest ion may b e  

legit ima t e l y  aske d ,  " Is i t  not better for a c h i l d  t o  

l eave a n  inadequate t re atment s ituat io� t han t o  stay in 

the same place and receive inadequate treatment ? "  We 

wi l l  address this quest i on by f irst l ooking at what may 

happen when a placement is disrupt e d . 

Reasons for placing a child in group or foster 

care vary, but t yp i c a l l y  involve fami ly p roblems, 

emot iona l/behavioral problems in the child,  or a 

comb inat ion o f  bot h . Right ly or '#rongly, however, once 

a child moves into the care o f  a chi l d  care agen cy, 

whether in foste r  care er group care, the agency 

responsible usual ly assumes a duty t o  " t r eat " t he chi ld 

unt i l  the child is assumed emo t iona lly and behavioral ly 

able to adj ust to a pe rmanent fami ly sett ing o r  is 

ready to l ive independent ly . 

The chi ld-care research l i t e ra t u re g ives eviden c e  

that placements are o f t e n  unstabl e , t h a t  i s ,  e i t he r  the 

chi ld, t he caretakers, or both are unabl e  t o  a d j ust to 

the p l acement . Consequent ly the p l acement is ended 

prema t u re l7, b e fore the c h i ld ' s  needs or situacion have 

been helped t o  the point whe r e  the ch i l d  is e i t h e r  a b l e  

t o  return t o  a p e rmanent family p l acement o r  i s  ready 

for emancipation . 
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Of che limited research in this country dealing 

with the phencmenon of pl&cement disruftion and �ts 

possible effects on children, most has been genera�ed 

from the field of foster care. ?roch and Taber (1985) 

define place�ent disruption as "repeated mcves among 

foster care placements which reflect a pattern of 

reciprocal alienation and rejection between a child and 

successive caregivers" (p. 309). Workers in the field 

have long agreed that the effects of foster-placement 

disrupti0ns are harmful to children (Ambinder, 1965). 

Proch and Taber's review of the literature in this area 

included studies of adults who were formerly foster 

children. While t!le results of ·ches-e studies were 

mixed as to the effects of placement disruption on 

measures of adult adjustment, the former foster 

children themselves reported experiencing placement 

disruption as negative. 

Only one study known to this author has dealt with 

the effects of placement disruption in group-home care. 

This study looked at the effects in terms of what type 

of placement occurred after the placement disruption. 

In her study assessing the cost of group-home failures 

in the juvenile justice system, Simone (1985) found 

that in three group homes studied from 1979 to 1982, 
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approxima t e l y  one third of t h e  youths placed in t h e  

group homes fa i l e d  in t h e  p la cemen t . She off e r e d  the 

fol l owing def i n i t ion of " fai lure " :  "A 'fa i l ur e ' is a 

yout h  who i s  te rminated from t h e  program prior to a 

s a t i sfactory comp l etion of the rehabi l itation p lan u s ed 

in t he home; fa i lu r e s  general l y  occur for runni ng away 

or for chron ically dis ruptive behav ior, or both" 

( Simone, 1985, p .  3 59). Of pa rt icular int e r e st is h e r  

finding that t h e  mos t  f r e quent l y  u s ed d i s po s ition b y  

t h e  j udge s fol low ing f a i l ure w a s  a more r e s t r i c t ive 

placement, that is, p l acement in the very facilit i e s  

t h at group homes w e r e  s e t  u p  t o  rep lace . 

Recidivism has a l s o  been ident ified as a p roblem 

in communi t y-ba s e d  trea tme n t  of j uven i l e  offenders, and 

this of cou r s e, inc ludes g roup home s . I n  a n  e xt e n s ive 

survey of t he l iteratu r e  deal ing with commu n i ty-ba s e d  

corre ct i on s , H y l t on (1982) found no evidence of 

decr e a s ed c r ime rates nor of a repl acement of 

institutions as the main choi c e  for incarcer at i n g  

j uven i l e  offende r s . Romig ' s  (1978) f o l l ow-up s urvey of 

commu n it y  res idential p rograms for juve n i l e s  concludes 

t h a t  in each of the e ig ht studies meeting his c r i t erion 

for v a l i di t y ,  the res ident i a l  programs we r e  e it h e r  

worse o r  no bett e r  than t h e  control s. Wol f ,  
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Bl:aukman n ,  G>.nd Ramp (1987) found that de l ir.quent 

youths t reated i n  group homes sho�ed les s ened l eve l s  of 

de linqi..:ency aft e r  t=eatment but remained above nat ional 

norms i n  the ir level of of fending . 

�hus , whi l e  b r�ad-based out come f igu r e s  a r e  

d i f f i cult to obtain , it  appears that t h e  juve n i l e  

j u s tice s y s t em h a s  not been unc logged by t h e  increased 

u s e  o f  group home s in treat i ng juve n i l e  o f fende rs . 

Indeed,  i t  appe a r s  that i f  gzoup home s a r e  to con t inue 

s e rving the purpose of replac ing t h e  a rguably l e s s  

huma n e  correct iona l inst itut ions, more re s e arch needs 

to p roceed whi ch will pave the way t o  bet t e r  t reatment 

outcome s .  

A few studie s  have looked t o  c h i l dren t hems e lves 

to ga in ins ight or. the i r  perceFtions of the i r  

placement s i n  res iden t i a l  t reatment . Bus h (1980) 

report s  on a s t udy which featu red data gathe red t hrough 

detai led s u rvey qu e s t ions and open-ended i n t e rv iews . 

The data was drawn f rom a samp l e  of 370 dependent and 

neglect ed chi ldren aged 10-18 years randomly s e l e c t ed 

f rom the populat ion o f  s im i l a r  c h i l dren in a large 

met ropol itan area . Of the 3;0 chi ldren int e rv i ewe d ,  

269 had eithe r l i ved in inst i tut ions o r  d id so at t h e  

t ime o f  t h e  interview . T h e  chi ldren were g i ve n  survey 
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quest icns in which they rated var ious aspects o f  the i r  

current pla cement , many having l ived in seve r a l  

piacements . The six types of placement in which the 

ch i ldren were l iving at the t ime o f  interview inc�ude d :  

fost e r  parents, relatives, group homes, inst itut ions, 

natural parents ( a fter a period in surrogate care ) , and 

an independent l i ving a rrangement ( $UCh as an apartment 

with an adu lt or col lege student l iving t h e re to 

loose l y  sup e rvise two o r  three chi l dren)  . 

Resu lts showed that inst itut ions were v i e we d  

poorly when compa red against e a c h  of the ot h e r  

pl acement s .  Group homes,  howeve r ,  w e r e  n o t  v i e wed 

f avorabl y  e i t he r , e xcept when compa red w i t h  

inst i t ut ions and with natural parents' homes t o  which 

chi ljren had been retu rned . Howeve r ,  c lose t o  7 0 %  o f  

chi ldren curren t l y  l i ving i n  group homes indicated that 

they wanted to stay in the i r  current placement, 

compa red with 30% of those l iving in i nst itut ions . 

What was most disturbing, however ,  from the st andpoint 

of eva luat i ng group-home care , was Bush ' s  f inding that 

most of the d i f f e rences between chi ldren ' s  opinions of 

insti tutional and group-home care were very sma ll and 

that these di f ferences did not place group homes into 
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the c ategory of s upporti�e placements in the e y e s  o f  

t h e  childr e n . 

In another st�dy which looked directly to chi l dr e n  

for answe r s , perception s o f  c h i ldren living in 

f o s t e r - fdmi l y  homes were compared with tho3e o f  

children living in group home s (Gil & Bog a r t, 1982). 

Children comp l e te d  the Coop e r smith Sel f- E s te e m  Te st, 

The P a r k s  Ca reer �ole Inventory, a Behavi o r  Che c k l i s t  

and f o u r  open-enaed que s tions . Group-home chi l dr e n  

app e a r ed to h a v e  l ower s e lf-e s te em a n d  to be l e s s  

s a ti s fied with their p laceme n t . The authors n o t e  that 

i t  w a s  not e vide n t  whethe r chis dif f e r e n c e  re f l e ct ed a 

p riori di f f e rences in the chi l dr e n  or di f f e re n tia l 

treatment e f fe c t s . 

Co1cl1;sioo. The l a s t  two decade s have s e e n  the 

ris e  of group-home care for troub l e d  youth as an 

a l te rn a tive to the more traditional in s t i tutiona l  forms 

o f  c a r e . Thi s change was �parked b y  report s o f  

inhumane t r eatment of children in i n stitutions ,  s o cia l 

policy chang e s  that mandated treatment o f  j uv e n i l e s  

with the l e a s t  r e s trictive a lternative, a n d  a b e lie f 

that care in t he group-home s e tting was l e s s  c o s t l y  

than i n s ti tutiona l  care . 
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Preliminary findings point �o some problems 

associated with this change in policy. There have been 

reports of rapid turnover among group-home staff, 

prerr,ature terminations of youth entrusted to group-home 

settings for treatment, and indications that the use of 

gro�p homes ha� not resulted in the replacement of the 

more restr!.ctive correctional institutions as a means 

of treating juvenile offenders. In addition, there is 

little evidence at this point to suggest that 

group-home treatment is as effective in reducing 

recidivism as it was hoped. 

Data gathered from children suggests that while 

group homes may be viewed by children less negatively 

than institutions, they still are not generally viewed 

as supportive places in which to live. 

In light of preliminary findings and of current 

social policy, it seems prudent as well as morally 

imperative that research be conducted to measure the 

effectiveness of group-home care and to point to 

factors which either enhance or diminish its 

effectiveness. Psychologists have a major role in this 

task, since they are among the group of mental health 

professionals who help administer as well as provide 

services to group homes and their clientele. As will 
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be shown later, one of the major challenges will be to 

co�struct va!id operaticnal definitions of t=eatment 

"success". In this writer's view, any such definition 

must include a place for feedback from the youths who 

are treated in the group-home setting. 

A good understanding of the youths in residential 

treatment is a necessary part of determining whether 

the treatment setting selected is appropriate and is an 

important part of evaluating what treatment has or has 

not accomplished. Some studies have focused on 

pre-existing client characteristics in an effort to 

better understand choice of treatment or to better 

predict treatment outcome. Thus, the term 

"pre-placement study" is used to identify those studies 

w�ich focus on variables which existed in the client 

befoke entering the current treacment setting. 

The few studies falling into this category usually 

atcempt to link client characteristics with treatment 

choice or with expected outcome. A range of client 

variables may be sampled depencing on the setting, 

available data and the individual choices of the 

researcher. Demographic variables may be gathered by 

examining case records, administering questionnaires to 
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the c l ient or someone fam i l iar with the c lient , or 

through d i rect interviews . Less frequent l y ,  a t t empts 

are made t o  measu re variables such as persona l i t y  

charact e r ist ics, soc i a l  funct ioning o r  academi c  

achievement using psychological t ests, behavior rating 

sca l es and academic reco�ds . Some researchers choose a 

var i e t y  o f  measures in combinat ion . 

The studies described be low are, for the sake o f  

c l a r i t y ,  divided into the fol lowing sub-cat egor i es: 

comp a rat ive ,  fost e r  p lacement , psychia t r i c  

inpat i ent /group home , a n d  cor rect ions . Sampl e  studies 

wi l l  be d iscussed for e ach area in turn . 

Compa=ati�. A study which featured a var ie t y  o f  

measures compared samples o f  adolescents f rom s i x  

di f f e rent t reatment sett ings ( Westendorp & Brin k ,  

198 2 ) .  Youths who had been i n  treatment for two weeks 

t ook psycho l ogica l tests designed to measure 

persona l i t y ,  current adjustme n t ,  and academic 

a ch i evement . The sett ings included : a sta t e  hosp i ta l ,  

a long-t e rm priva t e  hosp i t a l ,  a short-te rm privat e 

hosp i t a l ,  a group home , a day-t reatment faci l it y, and a 

community mental-health outpat i ent un it . Short 

quest ionna i res were used t o  gathe r individual and 

fami l y  demographic dat a . 
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Groups were compared on the basis of the data 

gathered. v':lile some significant differences among 

groups emerged, common characte=istics oct1<eighed the 

differences. Gro�p-home clients had significantly more 

court involve�ent than the other groups in the study. 

The authors call for additional research to evaluate 

the assessment instruments used and to determine if 

additional measures are necessary. Overall, however, 

this scudy illustrates the point that similar clients 

may be referred to very diverse treatment settings. 

Thus, one has cause to wonder whether level of 

treatment is matched to client needs and whether that 

is important in influencinq outcome. 

Fosrpr placQmenr . In a secondary analysis of data 

gathered in another study, Pardeck (1983) used foster 

children's natural family characteristics in an attempt 

to predict the likelihood of unstable foster care. 

"Unstable care" was defined as three or more 

foster-home placements per child. While he concluded 

that childre� whose parents ar� divorced or widowed are 

more likely to experier.ce unstable foster care, this 

was found only at the . 06 level of confidence, a level 

usually considered insignificant by statisticians. 
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Pardeck ( 198 5 )  rev iewed the l i t e ratu r e  t o  develop 

a pro f i l e  o f  t h e  ch i ld l ik e ly t o  expe r ience mu l t ip l e  

foste r-care p l a c ement . He dev�loped a profile using 

f i'le categories inc luding : ch i ld's demographi c  

charact e r istics, psychologica l cha ract e rist i cs, 

va r i a b l e s  assoc iated with the biological f am i l y ,  the 

child's casework e r  and the child ' s  fost e r  parents . He 

c au t i ons that this is not a predict i ve prof i l e  and that 

more r esearch is requi r ed t o  further de f i n e  t h e  

prof i l e . 

Stone and S t on e  ( 198 3) e xamined case records o f  

fost e r  chi ldren i n  an e f fort to det e rmine t h e  f a c tors 

which wou l d  lead to success f u l  or unsuccessfu l fost e r  

p l a cement . Dat3 indicat ed that a lmost ha l f  o f  t�e 

chi ldren we re w i t hdrawn from the fost e r  homes in whi c h  

they were p laced b e fore comp l e t ion of the agency p lan . 

The reason for w i t hdrawal in e�ch case was " a c t u a l  o r  

repo rt e d  disrup t i ve behavior of the fost e r  c h i l d" 

( S tone & S t on e ,  198 3 ,  p 1 3 ) . Factors most c l ose l y  

assoc iated w i t h  "successfu l "  p la cements i n cl uded 

e f forts by the caseworker to build rapport with the 

fos t e r  chi l d  and ma int a i n  contact and rapport with t h e  

fost e r  parent s .  
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Ti1e uti l it y  o f  t hese studies is limi t e d  due t o  

t he i r  r:e t rospec t i ve nat ure a n d  t:he i r  var y i ng 

�ef i n itions o f  success f u l  vs . unsu ccessf u l  p l a c ement . 

Thns, whi.'..e r e lat i onsh:.ps between v a r i ab l es may b e  

p r es.�n t , they cannot b e  t a k e n  t o  imp ly c ausatio n . 

These stu d i es a r e  use fu l for group-home t re atment 

e va lu a t ion studies i n  that they point t o  some poss i b l e  

pre-p lacement var iables t o  conside r when evaluat ing 

t reatment outcome . 

Psychiatric ippatient/gpoup hem•. T�er e  a r e  

r e l a t ive ly f e w  p r e -p l a c ement studies known t o  t h i s  

a u t h o r  on e it h e r  psychiat r i c  inpat ients o r  g r oup-home 

c l isnt s . Thu s ,  t he studies f rom these two g r oups a r e  

comb i n e d  i n  o n e  sect ion . The studies that have b e e n  

done , however ,  suggest some poss i b l e  v a r i a b l e s  t o  l o o k  

at when condu c t ir:g resea r ch on group-home t re a t me n t . 

I n  a study o f  t h e  forme r va r i e t y , Smi t h ,  B u r l e igh,  

Sewe l l  and Kr isak (1984) adm i n istered the Minnesota 

�u:t i pbasic P erson a l i t y  :nve n t o r y  t o  ado l escent 

psych i a t r i c  i npat ients and t h e i r  mothe rs . They found 

simi l a rities between persona l i ty p r o f i l e s  g e n e r a t e d  b y  

mot h e r-daughter p a irs which l e d  them t o  iden t i f y  

mode l i ng a s  a poss i b l e  factor in deve l op i ng and 

ma i n t aining patho logy. Furthe r t esting showed the 
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mot her-daught e r  p ro f i l e s  becoming mere ci s s im i l a r  a s  

t reatme n t  p rogres sed . 

Ot h e r  r e s e ar cher s  have inve s t i g a t ed reasor.s f o r  

re ferr a l  a n d  demograph i c  variables t o  provide a p ro f i l e  

o f  ado l e s c e n t s  r e f erred f o r  group-home care b y  we l fa r e  

a n d  j uven i l e  agen c i e s  ( King s l e y  & G i l l ,  1975). 

Resu l t s  showed that the main reasons f o r  r e f er r a l  wer e  

those a s s o c ia t ed with dr.ug and l iquo r  laws and that 

most o f  the youths r e f e rred lived i n  t he i r  own home 

with both parent s . The i r  samp l e  was drawn f rom a 

large l y  rural (90.7%) count y which incl uded an Ami s h  

populat ior, s o  gene rali zation t o  u rban s e t t in g s  app e a r s  

unwa r rant e d . The study cou ld have �ee n  s t r engthened,  

however, b y  compa ring charact e r i s t i cs o f  youth s  who 

were r e f e rred for group-home t reatment w i t h  t h o s e  who 

were not r e f e rr ed. 

Corrections. Kowa l s k i  and Rickicki  ! 1982) 

a n a l y z e d  da ta c o l l e ct e d  at a D iagnos t ic and Eva luat i o n  

Cent e r  a s s o c i a t ed w i t h  a stat ewide y o u t h  s e rv i c e s  

p rogram . �he sample u s e d  for the s t udy was drawn 

random l y  from the total popu l a t i on o f  300 male 

juven i l e s  a s s i gned to t h e  cen t e r  over a s ix-mon t h  

p e r iod . A f t e r  a three-week e va l uat i on p e r i o d ,  the 133 

�a le juven i l e s  in the sampl e  wer e  s en t  e i ther t o  a 
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relatively unstructured group-home sectin9 or to a 

highly structured institutional setting. Regression 

analysi3 suggested that juveniles who were younger, 

lower in IQ, had cor;unitted a more serious offense and 

higher numbers of o�fenses, and were rated by staff 

members as "behavior problems" were more likely to be 

assigned to an institutional setting. 

This study could have been strengthened by an 

effort to control for the influence of the 

"availability" factor, that is, whether or not beds 

were available in a facility being considered for 

referral. This is, in fact, one of the variables the 

Kowalski and Rickicki suggest be included in future 

�tudies. 

S11rcmar::r. ?replacement studi�s, then, focus on 

pre-existing client variables in an effort to 

understand placement decisions and shed light on client 

variables as related to treatment effects. The data is 

unclear at this time as to whether differences between 

adolescents referred for various levels of treatment 

are associated with treatment-relavent variables. A 

few initial attempts have been rc�de to identify 

pre-placement variables which are associated with 

stable versus unstable foster placement. Rest:lts may 
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give some clues as to possible variables to include in 

group-home studies. Limited evidence is cited to 

suggest that parental modeling may be an influencing 

factor in developing pathology among female adolescent 

inpatients and that violation ot drug and liquor laws 

is a prime factor in juveniles referred for group-home 

treatment. Future studies investigating pre-placement 

variables among juveniles need to control for the 

" availability of beds" variable, that is, the fact that 

some placement decisions are based on whether or not a 

bed in a particular facility is available at the time 

it is needed. 

Studies Focusing on Child-Care Parsoooal 

Any complete evaluation or group-home care cannot 

afford to ignore the contribution of the child-care 

worker. If sheer time spent �ith youth were the only 

contributing factor to outcome, the child-care worker 

would be a very major factor in determining treatment 

outcome. When one adds to the time the fact that the 

child-care worker operates in the context of a 

therapeutic milieu and with varying degrees of clinical 

training and/or supervision, the potential significance 

of the child-care worker in group-home treatment 

outcome becomes obvious. A review of the research 
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l i t eratur e  in t h i s  area revea l s  t h a t  stud i e s  have 

inve s t igat e d  a var i e t y  of i s s u e s  in c:ud i n g : s t a f fi n g  

p at�ern s in group hom e s  f o r  adol escent s (Sho s t a ck , 

1978) , ch i l d-car� s t a f f  turnover (Ro s s ,  1983; 

F l e i s cher,  198 5) , s e l e c t ion o f  chi l d- care workers (Ro s s  

& Hoe l t ke, 1985) , and c orre l a t ion o f  s t a ff var i ab l e s  

w i t h  job performance (Johnson & Bonta, 1985; Ma l o n e y  e t  

a l . ,  198J; Mancu s o  & Handin, 1980) . Eac h  w i l l  b e  

revi e wed in turn be low . 

Chlld-Ca-e staf� tu-noyPr. In a survey o f  

c h i l d-care s t a f f  in two s t at es ,  Ros s  (1983) found that 

47% o f  o f  t h e  s amp l e  o f  3 18 had b e e n  in t he ir agency 

for 12 mont h s  or l e s s . R e su l t s revea l e d  t h a t  o f  t h e  

chara c t e r i s t i c s  s tudied, t h e  mos t  i n fluent i a: f a c t or 

a s s o c i a t ed w i t h  an employee l eaving res.1.de n t i a l  c h i ld 

care w a s  a lack of four years of a n y  fu l l- t ime work 

e x p er i en c e . Other a s so c i a t e d  f a c t or s  i n c luded b e ing 

mal e ,  forma l educat ion b eyond h i gh s ch o ol ,  and/or b e i n g  

sing l e . He o f f er s  some h e l p fu l  sugge s t i o n s  des i gn e d  t o  

m i n im i z e  turnover a n d  k e e p  a more e xp e r i e n c e d  s t af f ,  

in cludin g : improving superv i s ion given t o  direct-care 

s t a f f, upgrading i n s erv i c e  train ing, providing 

opportun i t i e s  f or furthering e ducat ion, and pro v i d i n g  

avenu e s  f o r  emot ional s u ppor� o f  n e w  e mp l o ye e s . H e  
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a l s o  t ak e s  e n courage me n t  from t h e  f indi n g  t h a t  t h e  

p e rc e nt a g e  o f  c h i ld-care s t a f f  who s t a y  longer than 

three yea r s  has more t h a n  t ri p l ed since a 1 9 6 4  s tudy. 

No inrormat ion is g i ve n , howeve r ,  r egarding t h e  

comparab i l i t y  o f  the t wo s amp l e s. 

Freudenberg e r  (19 77 ) ,  by cont r a s t , s e e s  b urn-o u t  

among c h i l d - c a re worke r s  d S  " c r i t i c a l "  and s u gg e s t s  

that u n l e s s  the r e  has b e e n  a promot iona l change ( a  move 

upward in p o s i t i on ) , t wo years is t he maximu m  amount o f  

t im e  a p e r s on s ho u ld s pe nd i n  t h e  pos i t ion o f  

c h i ld-ca r e  worker. H e  o f f e r s  a numb e r  o f  s uggest ions 

t o  �oth a ge n c i e s  and individual c h i ld-car e  worke rs to 

p ro t e c t  aga i n s t  b u rnou t . T r a i n i n g ,  i n c r e as ed 

s e l f-awarene s s  and mutual p e e r  s upport a r e  h i g h  on h i s  

l i s t  o f  s t e p s  wh i c h  may p revent o r  m i nimize burnout . 

He conclud e s  t hat burnout i s  a t h re a t  which 

" incapac i t a t e s  the h e l p e r" and "rob s the child" (p . 

9 8 ) . No data a r e  o f f ered to support h i s  views. 

Select;on of child-carA workers. Ros s  and Hoe ltke 

(1 9 8 5 ; 1 98 7 )  have report ed on the deve l opme n t  of a 

s t ru c t u red int e rv ie w  d e s igned t o  h e lp s e l e ct 

child - c a r e  s t a f f  and p r ed i c t  work p e rformance ove r 

t ime. Va l i dat i on was based on s e l f - rat i n g s , 

s u p e r v i sor's rat ing s ,  r e s id e n t  children ' s  rat ings and 
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r e s u lt s  f=om the Moos Cor r ect ional Institutions 

Env ironment S c a l e  ( Form R ) , a r e g i s t e r  of cotta g e  

c l ima t e . The s e  were con s id e r ed to be depe ndect 

va r ia b l e s  and w e r e  ad.mi n i st e r ed at i nterv a l s  of 3,6,9 

and 18 months. The in i t i a l  structured i nt e rv i e w ,  

ca lled the "Ch i ld C a r e  P e r c e i ve r  I n�erview" was 

adm i n i s t e red to c u rrent l y  emp loyed c h i ld - c a r e  wor k e r s  

by t he i r  superv i s or s . T h e  i n it i a l  study s amp l e  

con s isted o f  9 5  ch i ld-c a r e  wor k e r s  in 10 agenc i e s  

acro s s  Iowa . The sampl e  was b roken into two grou ps, A 

and B .  

R e s u l t s  for g roup A s howed p r e d i ct iv e  v a l i d ity at 

three month s  for the f i rst th r e e  va r i a b l e s  whi l e  for 

G=oup B ,  none of the va riab l e s  showed s t at i s t i c a l  

s ig n i f i c a n c e. It i s  int e r e s t ing to note that the Moos 

Cor r e ct iona l I n st itutions Env i ronment S c a l e  did not 

corr e late s i gn i f i ca nt l y  w ith int�r v i e w  s cores at a n y  of 

the repeat t im e  i nt e rva l s . The i n st rument u s ed for t h e  

rat i n g s  by s e l f ,  s u p e rv i sors a n d  re s ident s w a s  b a s ed on 

t h e  theme s in the i nt e r v ie w .  We a r e  g i v e n  no 

information as to its val idity o r  r e l i a b i lty . 

The authors a r e  enth u s i a s t i c  in the i r  endo r sement 

of t h e  int e rv i e w  tool a nd conc l ud e  that the r e s u lt s  of 

the i r  study " p rov ide strong evide n c e  of t h e  p r ed i ct i ve 
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val i d i t y  o f  t h i s  int e rv i ew" ( Ro s s  & Hoel t k e ,  1987, pp 

182-183) . The i r  concl u s ion appea r s  open t o  que s t ion 

due t o  methodolog ical p robl ems and mixed stat i s t i ca l  

r e s u l t s .  

Correlation of staff yar;ables with ;ob 

�Aformance. Re l a t i ve l y  few s t ud i e s  have focus e d  o n  

s t a f f  ctara c t e r i s t i cs a s  they r e l a t e  t o  j ob pe�formance 

and/or t reatme n t  outcome . Those that have b e e n  done 

look at such variables as s t a f f  a t t i t ude s ,  per s o na l it y  

variable s ,  demographi c  var i ab le s ,  and i n t e rv i e w  

p e r fo rman c e . 

P ie rc e  and P ie r ce ( 1982) c i t e  indirect e v i dence t o  

s ugge s t  t h a t  t h e  u s e  o f  warmt h ,  empathy a n d  genuine ness 

by chi ld-care wo rkers may be bene f i c ia l . They not e ,  

howe v e r ,  t hat l it t l e  re s earch h a s  b e e n  done t o  support 

the use of warm empa t h i c  c h i l d-care s t af f . In a n  

a t t i t ude s t u dy o f  chi ld-care work er s ,  F i n e  (198 2) found 

that c h i l d-care workers who e xp e rience thems e l v e s  a s  

powe r fu l  ( ab l e  t o  h e l p  youths ) ,  o f f e r  pos it ive 

p e rcept i o n s  of t h e s e  youths and tend not t o  a t t r ib u t e  

t he i r  probl ems t o  endu r in g  c a u s e s .  T h e  inve r s e  was 

a l s o  found t o  be t ru e . 

Mancu s o  and Handin (1980) repo rt on a s tudy 

corre lat ing ch ild-care worke r s ' evaluat ions o f  three 
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d i f f e rent t yp e s  o f  repriman�s with p e e r  rat ings o f  the 

work e r s ' effect i ve n es s . The workers watched t h r e e  

f i lmed s cenarios showing a t ransgre s s ion f o l lowed b y  

o n e  o f  t h r e e  t yp e s  o f  reprimand ( re t r ibu t i ve, 

restitut ive , e xp l anat o r y )  and then comp l e t ed a 

que s t i onnai re compa ring the three reprimand con d i t i o n s  

on a var i e t y  o f  d imensions . Mea s u r e s  o f  worker 

e f f e ct iven e s s  were obtajned t hrough u s e  of a t en- i t e m  

p e e r rating s c a l e  a n d  a para l l e l  s e l f-rat ing s c a l e . 

Each que s
.
t i on was answered on a s e ven-poi nt sca l e. 

Re s u l t s  s howed that highl y- ra t ed workers were more 

w i l l ing t o  e n do r s e  e xp l ana t o ry repr iman d . 

In a s tu d y  o f  Canadian h a lfway hou s e s f o r  c r imin a l  

o f fe n de r s , Johns on and 8onta ( 1 9 8 5 1  found corre lat i o n s  

b e t w e e n  s t a f f  charact e r i s t ics ( demographi c  and 

p e r s o na l i t y  variab l e s )  and staff anc resident rat ings 

o f  t h e  various programs i n  operat i o n  in t he h a l fway 

hous e s . The y  cal l  for fut�re s tudi e s  to con f�rm o r  

nega t e  t h i s  a n d  a l so note tha t  b e f o r e  us i n g  t h i s  

informat ion t o  s e lect s t a f f, furthe r unde r s t anding i s  

n e e de d  o f  t h e  r e l a t ion s h i p  between s t a f f  a t t r ib u t e s  and 

the rec idivism o f  the i r  c l i en t s .  

In an amb i t ious and unu sua l study,  Maloney e t  a l . 

(198 3 )  inve stigat ed r e l at i onships be twe e n  
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soci odemographic charact e r i s t i c s ,  empl o yment i n t e r v i e w  

perfo��ance ( wh i c h  included re spons e s  t o  beha v i o r a l  

v i gn e t t e s  t yp ic a l  o f  even t s  occurri n g  i n  group home 

s it�a t i on�) , and subsequent on- t he - j ob p e r f o rmance o f  

res identi2l cti ld-care s t a f f  ( group-home hous eparent s 

using t h e  Teaching- Fami ly mode l )  . On-the- job 

performance data was collected a ft e r  the coup l e s  had 

operated their home s f o r  three t o  f ive month s . The 

perfo rmance data was obtained t hrough use of Consume r 

Evaluat ions , cons i s t ing o f  que st i onnaires f il l ed out b y  

consume r groups on a s e ven-po int rat ing s ca l e  ident i c a l  

t o  t h e  s at i s fa c t i o n  s c a l e  u s e d  f o r  t h e  i n t e r v i e w  

mea s u re s . Consumer groups were made up o f  r e s ident 

youth s ,  t�e i r  p a r ent s ,  t eache r s ,  j u ve n i l e  court and 

soci a l  s e rvice p e r sonn e l ,  commu n i t y  board memb e r s  and 

p rogram d i r e ct o r s . This t yp i ca l ly inc luded 50-75 

consume r s  p e r  home . 

Re s u l t s  showed that cou p l e s  w i t h  h i gh e r  overa l l  

consumer rat ings had receive d  s i gn i f i cant l y  h i gh e r  

co l l e ge GPA ' s ,  e v e nt u al l y  s ta yed longer on t h e i r  j ob s , 

and had h i gher Behavioral Vigne t t e  rat ings in t he i r  

i n t e rv i e ws . On t h e  face o f  i t ,  t h i s  finding may be 

v iewe d as s omewhat cont radictory t o  dat a  p r e s e n t e d  f rom 

a s�udy repo r t ed on e a r l i er in whi c h  ind i v i du a l s  w i t h  
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high e r  than high s ch oo: educat ion were mo re l ik e l y  t o  

l eave the i.?: jobs ( Ro s s, 158:;). However ,  i t  sho· . .l l d  b e  

not e d  that b e\ng sin gl� and �a l e  were als o a s s o c i a t e d  

w i t h  t u rnover i n  the Ross  s t u dy, whe r e a s  i n  Mal oney ' s  

st udy a l l  t h e  par t i cipants were husband-w i f e  t e ams who 

l ived in the home and were responsible for runn i n g  

t h e i r  homes a f t e r  rece i ving o n e  fu l l  year o f  t ra i n ing 

and c lo s e  super11 i s ion . Thu s ,  in t h e  Malor.ey s t udy , w e  

may s imply b e  see ing that b e i n g  mar r i e d  a n d  having a 

good c o l l e g e  a cademi c record a r e  a s s o c ia t e d  w i t h  good 

job p e r f o rmance and s t a ying longer on the j ob ,  whi l e  in 

the Ros s  s t udy, i t  may b e  t h a t  b e i n g  s in g l e  and we l l  

educa t e d  combine t o  ma ke j ob mob i l i t y  more l i kely . 

:'""occ lus i o n  

G roup-home c a re f o r  t r oub led adole3c e n t s  h a s  been 

viewed a s  a mixt u re o f  the fami ly-l ike atmosphere found 

i n  f o s t e r  home s and the direct t rea tme n t  and s t ruct u r e  

ava i l ab l e  in t ra d i t i on a l  chi l d-care i n s t i t u t i o n s . 

Group home s grew a s  views o f  what was humane s hif t e d  

away f rom centra l i z e d  i n s t i t u tiona l  care t o  sma l l e r  

l iving un i t s  which were commu n i t y-ba s e d . Cont rover s y  

e x i s t s  regarding ;1hethe r t h e  u s e  o f  group homes h a s  

r e s u l t e d  in l e s s  or more r e s t rict ive t re a t me n t  o f  

j u ven i l e  d e l inque n t s .  The eve r-growing n umbe r o f  
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ado l e s c e n t s  ent e r i�g the lega l s y s t em i s  u s e d  by c r i t c s  

t o  b u t t r e s s  t h e i r  a rgument t h a t  re s t r i ctive t re atment 

has increa s e d ,  wh i l e  advocat e s  o f  group-home t r eatmen t 

point to l e s s e n i n g  re l iance on t ra d i t i ona l correctional 

i n s t i tutions for youth a s  suppo rt for the i r  view that 

t reatme n t  o f  juven i l e s  h a s  become less r e s t rict i ve . 

Stud i e s  o f  p re-pla cement vari a b l e s  i n  chi l dr e n  

be i ng c o n s i d e r e d  f o r  a var i e t y o f  p lacement s ,  i n c luding 

p s ych i a t r i c  inpat i e n t  ward s ,  fos t e r  home s ,  corr e c t i o n a l  

i n s t i tu t i o n s  a n d  group homes have p rovided s ome 

i n f o rmat ion u s e f u l  in p lanning group-home t reatment 

eval u a t ion . Some f indings have sugge s t e d  that c h i l d  

var i a b l e s  appear t o  have l it t le t o  do w i t h  choice o f  

t reatment . P e rhaps the most import ant f i ndings have 

been thos� which s ugges t  t hat chi ldren t h emse lve s 

gene�a l l y  do not view out-of-home r e s ident i a l  t re atmen t  

environme n t s a s  support ive p l a c e s  t o  l ive . Th i s  

s ugges t s  that g e t t ing f ee dback from t h e  youth i n  

t reatment i s  e ss e n t i a l  i n  guaging the e f f e ct iv e n e s s  a n d  

huma n e n es s  o f  group-home t re a tme n t . 

Stud i e s  focus ing on c h i l d-care personn e l  working 

in r e s i dentia l s e t t ings have i den t i f ie d  rapid s t a f f  

t u rnover a s  a s igni f icant probl em a f fe ct i n g  chi ldren . 

R e s e a rch e f fo r t s  so f a r  have begun to examine p o s s ib l e  
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Std f f  va r i ab l�s t ha t  ma y affec� rate o f  �t a f f  t urnove r 

and j cb per formance o: di rect - care st.:>.f f ,  but g e n e ra l ly 

ha�e not inve stigate d  extra - s taff vari ab l e s . Such 

variabl e s  cou l d  i n c lude such factors a s  l evel o f  

supe::vi sory support, recogn i t ion and compe n s a t i on for 

super ior p e rformance, and admi n i s t r at ive r espon s iven e s s  

to c l ient n e e ds a n d  input f rom d i rect-care s t a f f . 

Some l im i t e d  a t t empt:s have been made to l i nk s t a f f  

charact e r i s t i c s  w ith j o b  per formance a n d  t reatment 

out come . T he r e l a t ion s h i p s  s u gge s t e d  so far need to b e  

con f i rmed o r  d i s con f i rmed with further s t u d i e s . 

Fut u r e  r e s earch shou l d  a l so a t tempt to inve s t i g a t e  

whe t h e r  o r  not t h e r e  a r e  relat ion s h ip s  be t w e e n  

c h i ld-care s t a f f  var i<:cbles and t rea tment outcome in 

group-home s e t t ings . Such e f forts may g i ve mo r e  

d i r e c t ion t o  a dm i n i s t rators f aced w i t h  t h e  t a s k  o f  

choo s ing the most e f f e c t ive p e r sonne l  a n d  o f  s e t t i n g  

supe rvi sory/ admi n i s t ra t ive pol i c i e s . 
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Cha)?ter 2 

OVERVIEW OJ!' TREATMENT !:v.ALUATION STUDIES 

This c hapter w i l l  review studi e s  whi ch have 

evaluated chi ld res ide n t i a l  t reatment . The f i e l d  o f  

group-home research has seen relat ively f ew subs t an t i ve 

studies des igned to evaluate treatment . An exception t o  

t h i s  i s  the wea l t h  o f  re search generated by the 

Teaching-Fami l y  mode l ,  an approach which featu r e s  the 

app l i cat ion o f  behavior mod i f icat ion princip l e s  and 

t each ing carried out by pro f e s s i ona l l y  t ra in e d ,  live-in 

hou s eparents commonly re f erred t o  as 

" t each ing-parent s " .  Th i s  approach and i t s  as sociated 

res earch will be cove red more ext ens ively lat e r  in t h i s  

chap t e r  a n d  w i l l  b e  looked a t  exclu s i ve l y  in Chap t e r  

Three . 

In the broader f i e ld o f  child we lfare , which 

i nc lude s  i n s t itut iona l / re s ident ial t reatment and fost e r  

care a s  w e l l  as g roup home s ,  cons iderably more e ffort 

has been undertaken to evaluate treatment . Res u lt s ,  

however , have been far from d e f i n i t ive . S ince workers 

in the broad field o f  chi ld w e lfare face common 
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prob J ems in a t t emp t ing to a s s e s s  e f fe ct s  in the 2 4 - hour 

supervis ion and t reat�ent o f  chi l d r e n ,  it s e ems prudent 

t o  i n c l ude a look at the r e s earch generated by wor k e r s  

in t h e  f i e l d  of f o s t e r  care and r e s ident i a l  t re a t ment 

o f  chi ldren a s  p�rt o f  an ove rview o f  the t re a t me n t  

eva luat ion l i t e ra t u r e  r e leva n t  to group-home r e s e arch . 

The work tha t h a s  been done can be conceptu a l i ze d  

i n  t e rms o f  s e ve r a l  c a t e gor i e s  d e � c ribed by P ip e r  and 

Warn e r  ( 198 1 )  in the i r  exce l l ent review which b o rrowed 

from e a r l i e r  wor k s  by Dur kin and Du r k i n  ( 1 9 7 5 )  and 

Wh i t t a k e r  (1979). w'hi l e  not a l l  s t u di e s  fit n e a t l y  

into o n e  g roup, t h a t  i s ,  some m a y  have f e a t u r e s  o f  mor e  

t han one c a t egc ry , dividing t h e  s t u d i e s  into typ e s  

provides a concept u a l  a id f o r  ana l y z ing t h e  various 

s t ra t e g i e s  u sed for eva l u a t i o n  o� c h i ld r e s ident i a l  

t re atment p rogram s . The four c at e go r i e s  a r e  b r i e f l y  

de s c r ib e d  b e low . 

( a) D e s cript ive s t u d i e s  do not mea s u r e  t r ea t me nt 

out come s i:i a .sy s t emat i c  f a s h i or. . Rather ,  a 

theo r e t i ca l  frame work i $  provided for und e r s t an ding t h e  

c reatment program with s u c c e s s  being de s c r ib e d  in 

a n ecdot a l  or c l i n i c a l  imp r e s s ion i s t i c  t e rm s . ( b }  

Out c ome s t u d i e s  a t t empt t o  inve s t i g a t e  longer - t e rm 

impact of t re atment by look ing at p o s t -di s ch a r g e  
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measu res o f  funct ioning . ( c l  P roces s  e?a luat ions 

asses s chan?es occurr ing during the course of 

t reatment . ( d )  S y�t ems ana l ys i s  widen s the scope o f  

inqu i ry t o  include not onl y  cl ient behavior ( be fore,  

dur i n g ,  and a ft e r  t reatment ) ,  but  such va r iables a s : 

internal organ i zat ional s t ructure and c l imat e ,  

placement p ract ices , l inkages t o  t h e  fami l y ,  commu n i t y ,  

a n d  other agenc i e s ,  a n d  various c l i ent a n d  sta f f  

var i a b les . Some systems analyses may look a t  overall 

o rgan i za t i onal e f fect ive.,1ess rather than a t t empt to 

directly measure impact on cl ient s .  The studies 

reviewed below a re cat ego r i zed according t o  the s cheme 

out l i ned aLove . 

Th i s  category includes those studies which make no 

attempt to quant i fy t reatment e ffects as a mea n s  o f  

evaluat ion,  but rathe r seek t o  desc ribe s ome a spect ( s )  

o f  the group-home operat ion . A va r iety o f  met hods may 

be u s ed . S ome studies s imply des c r ibe the proc e s s  

fol lowed in s t a rt ing a n d  maintain ing a group home and 

may o r  may not inc lude brief individua l case h i st or i e s  

a s  examp le s  of individu a l s  w h o  have b e e n  he lped by 

t h e i r  t reatment ( Gordo n ,  1 97 8 ; Jewitt , 1 97 3 ;  Warne r ,  

1 97 6 )  . 
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Gordon ( 197 8 )  eva luated the experience of four 

adc l e s ce � t s  diagnosed a s  " p s y chot i c "  or " borde r l in e  

p sychot i c "  .�o we re p laced in a group f o s � e r  home . 

The i r  p rogr e s s  in t re atment i s  des cribed a s  occurring 

in s t a ge s . Anecdot a l  d e s cr ip t ion s of behavior pat t e r n s  

provided the s ub 3 t ance o f  t h e  study which i n c l u d e s  

bri e f  accoun t s  of t h e  s ta t u s  of e a c h  ado l e scent t wo o r  

more y e a r s  a f t e r  leaving t h� hous e . Jewi t t  ( 1 97 3 )  

descr ibed t h e  format ion and ope rat ion o f  a group home 

for c h i l dren in P o r t land, Oregon . The r e a s o n s  for 

forming the group home were explored and t wo c a s e  

h i s t o r i e s  o f  c h i l dren t re a t ed at t h e  home were 

pre s e nt e d  i n  a sub j ect i ve c l i n i ca l  impre s s i on i s t ic 

s t y l e . Warner ( 1 9 76) p r e s e n t e d  an anecdo t a l  a c count o f  

t h r e e  indi v idu a l s ' e s t 3 b l i s hment of a g r o u p  home f o r  

you t h s  in t rou� l e  with the law . He con cl ude s t ha t  

group homes seem b e t t e r  ab l e  t o  provide t h e  

$ e m i - independence neede d  by t eenage r s . 

A c l a s s ic e xamp l e  of d e s cript ive ana l y s i s  i s  s ee n  

in B et t e !h e �� · s  ( 1950 )  " Love I s  N o t  Enoug h " . T h i s  book 

p r e s e n t s a de t � i l ed cas e-by- c a s e  s t udy o f  the t re atme n t  

o f  emot iona l l y  d i s t u rbed chi ldren at a r e s ident i a l  

s chool i n  Ch icago . B e t t e l h e i m  loo k s  not j u s t  a t  what 

words and act ion s  a r e  u s ed in t reat ing c h i ldren , but 
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a l s o  provides a r i ch analys i s  of the fee l i ngs and 

emo t i on s  behind t he act ions a n d  words o f  both c h i ldren 

and s t a f f .  This style o f  eval�a t i o n  rides o n  

Bet t e �heim ' s  unique a b i l i t y  t o  comb ine complex det a i l  

and personal i n s i ght into s e n s i t ive port rayals o f  the 

t reatment of d�st urbed chi ldren and,  a s  such,  i s  

l im i t e d  i n  i t s  u t i l i t y  a s  a method : o  b e  u s ed b y  

other s . 

CQnclus ioo . Such studies can be o f  pract i c a l  

b en e f it t o  t h e  agencies b e i n g  s t udied a n d  c a n  p rove 

u s e f u l  to t ho s e  w i shing to gain an unde r s t anding o f  how 

a t re atment program might ope rat e .  D e s cript ive 

eva luat i o n s  are l imited,  however , i n  that they do not 

ob j e c t i ve l y  and s y s t ema t i ca l l y  addr e s s  t h e  i s su e s  o f  

out come and actual changes i n  c l i e n t  behavior occurri ng 

during t reatment . Thu s ,  whi l e  we unde r s t an d  b e t t e r  how 

a part i c u l a r  program operat e s ,  we a re l e f t  with l i t t l e  

or n o  u s e f u l  i n f o rmat ion a s  t o  t h e  actual changes 

exp e r i enced by c l i en t s  i n  t reatment , whet h e r  t h es e 

change s are t reatment related,  and what t h e s e  change s 

may mean t o  the c l i en t  and those a round them . F i n a l l y ,  

w e  u s ua l l y  do n o t  know whether t h e  c l i en t  h a s  made 

changes whi ch w i l l  gene rali ze out s i de the r e s i den t i a l  

s e t t ing a n d  per s i s t  a f t e r  leaving t reatme n t . 
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Out come Studios 

T h i s  method of eva luat ion features a t t emp t s  to 

ineasure treatment e f l.'ects a f t e r  t reatment has ended . 

Me<;suremer,t o f  ·c reatment e f fe c t s  may begin at t h e  e nd 

o f  treatment and cont inue years a f t e r  treatment has 

•mded . I t  i s  more d i f f icult to imp lement t han other 

terms of eva luat i on due t o  the cha l l enge o f  l oc a t i ng 

and gather i ng in format ion on c l ient s who have l e f t  t h e  

res iden t i a l  sett ing . Consequ e nt ly ,  o n l y  a few such 

s t ud i e s  have been done . Samp l e s  from t h e  f ie lds o f  

t radi t i onal c h i l d  res iden t i a l  t re at men t , foster care ,  

and group-home tr e atment a r e  revi ewed b e low . 

A clas s ic out come study by Al l erh�nd,  Web e r ,  and 

Haug ( 1 9 6 6 )  looked at data gathe red on boys who had 

been released f rom re s i dent i a l  t reatment . The i r  

pos t - re s ident i a l  m i l i e u s  were e va l uated b y  g loba l  

mea s u r e s  des i gned t o  reveal whether or not t h e  

envi ronment was s t r e s s f u l ,  part i a l l y  support i ve , or 

s uppo rt ive t o  t he indiv idual boy . Out come data �as in 

t h e  fcrm o f  rat ing sca l es f i l led out by staff and 

pa ren t s  of the boys at fol l ow-up . The authors 

concl uded that the adapt at ion o f  boys who had b e e n  

relea sed from reside n : i a l  tre atment w a s  s ign i f i cant l y  

a s s ociated w i t h  c h e i r  p c s t - re s i dent a l  t re atment mi l ieu . 
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A s t udy of previou s l y  hosp i t a l i zed adolescents 

attempt ed t o  find links b et ween t reatment var iables and 

post - t reatment adjus tment . Former pat i e n t s  were 

interviewed face t o  fac e ,  by te lephone , by 

que s t ionna ires or by s econdary sources . The i n t e rviews 

were rated with the u s e  o f  speci a l l y  des i gned s ca l e s  to 

measure a wide spectrum o f  current funct i oning . Length 

of d i s charge varied from 1 2  t o  1 2 0  months . E i ght 

var iables from the hospital s t ay were correlated with 

measures of current funct i oning . O f  t he s e ,  the t wo 

best predictors o f  outcome we re : pat i ent s who rec�ived 

medicat ion wh i l e  in the hospital had poorer out come s 

whi l e  hospi t a l  patients who had greater invo l vement and 

interest from s t a f f  had bet t e r  outcome s . 

Taylor and Alpert ( 1 9 i 3 )  repo r t ed on a f o l low-up 

s tudy of chi ldren t reated at Chi ldren ' s  V i l l age . 

Re s e a rchers a s s e s sed how children d i s charged from the 

res ident i a l  t re a t ment p rogram adapted t o  their 

pos t - d i s charge e n vi ronmen t s . The i n s t rument u s e d  was 

Roen-Burns ' Community Adaptat ion Schedu l e ,  a 

s e l f-repo rt instrument which gathers respon s e s  related 

t o  roles and cop ing ab i l ity within the fami l y ,  work o r  

work potent i a l , s o c i a l  act ivi t ie s , the larger 

commu n i t y ,  and the pro f e s s ional communi t y . Results  o f  
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the s t udy s ugge s t ed that for the children s t � d i e d ,  

fami l y  invo l vement a n d  suppo r t , be fore , dur i n g ,  and 

a f t e r  t re at ment is a s s o c i a t ed with succe s s fu l  out come s . 

F rom t he f i e l d  of foster care , s t ructured 

i � t e rv i e w s  ha ve been u s e d  a s  a va luab l e  a s s e s sment 

tool . In a recent s t u d y ,  Ba r t h  ( 198 6 )  r e v i e w : d  outcome 

studi e s  gathered by structured int e rviews wit h f o rmer 

fos t e r  chi l dren . He found that cont i nu e d  contact with 

fost e r  parents and b i r t h  parents imprcve s outcomes f o r  

fost e r  you t h s  a n d  that educat ional and e mp l o yment 

de f i c i t s  appea red to b e  the mos t t roub l e s ome p robl em s  

facing former fos t e r  chi ldren a s  adu l t s .  He was l e d  t o  

con c l ude that out come s f o r  b o t h  f o s t e r  c h i ldr�n and 

sroup-ho�e r e s ide n t s  ma y improve with incre a s ed 

dev e l opment of s e rv i c e s  a s s i s t ing with emancipat ion and 

a d j u s tment to independent l iving . 

A recent g ro up-heme out come s t udy f e a t ured a 

qua s i -expe r iment a l  d e s i gn w i t h  a non-equi v a lent cont r o l  

group (Cre s s - D re w ,  198 4 ) . The focu s of t h e  

inve s t iga t i on was o n  P r o j ect Jericho,  a one-year 

p rogram de s igned to i mp rove parole s u c c es s  rate s  o f  

ma l e  Ca l i fornia You t h  Autho r i t y  wards l i v ing i n  group 

home s . The e xp e r imenta l group of 53 group-home 

r e s ident s was given the s e r v i c e s  of r es o u r c e  de v e l op e r s  
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( one p e r  each ·of three group home s )  who s e  funct ion was 

to a s s i st g roup-home res ident s in f inding j ob s ,  

enro l l ing i n  school o r  t raining,  3nd e st a b l i shing l inks 

t o  the ;ornmun ity . The comp a r i son group was made up o f  

53 Youth Authority wards mat ched t o  Je richo parolees on 

the b a s i s  of age , ethn i c i t y ,  committ ing o f fens e ,  and 

parole t o  the same area at approxi.mately t he same t ime . 

Re su l t s  indicated that t he e xp e r iment a l  group had 

s igni f icantly higher rates o f  e:c;Jl o yme'.1t and col lege 

att endance . Howeve r ,  this  group a l so had higher o r  

equ ival ent leve l s  o f  c r iminal act ivities  a n d  mor e  

undes i rab l e  o f f i c i a l  dispos it ions than compa r i s on 

case s . Conclus ions regarding the e ffect ivenes s  o f  

resource de ve l op e r s  a s  conc e i ved in t h i s  s t udy c a n  o n l y  

be tentat ive at best , due to the di f fe r i n g  nature of 

the t wo group s , that i s ,  group-home res ident s ve rsus 

non group-home res ident s .  

Bra ukmann ,  Bedl ington et a l . (198 5 )  conducted an 

amb i t iou s  s t udy which combined e l ement s of process and 

out come t yp e  stud i e s . The approach was t o  comp a r e  the 

e ffect s o f  Teaching-F am i l y  group homes with that of 

other group homes on during- t r eatment and 

post-t reatment drug and a l cohol u s e  and abuse ,  and 

s e lect ed prosoc i a l  behaviors of mal e  juve n i le 



Group-Home Evaluation - 4 1 

o f f ender s . The post-treatment fol low-up p e riod was one 

y�ar in duration . Both groups of home s were located in 

the same geographical areas and s erved simi lar 

popul ations . Data wa s gathered on pre-treatme n t ,  

during - t r ea tment , and post-t reatment behavio rs o f  Lhe 

youtl': s  t hrough means of s e l f - repo rt que s tionnaires . 

Resu l t s  sugg e s t ed that on most measure s ,  

Teachlng-Fami l y  youths rated b e t � e r  than t heir 

non-T�achlng-Fami l y  count erpa r t s  on du�ing-t reatment 

e f fect s . Howeve r ,  there were no di fferences between 

the g roups on post-treatment measure s . 

S t rengths o f  this study include it s u s e  o f  a 

comparison group and it s longitudn a l  gat h e ring o f  dat a ,  

including post-treatment data . The authors o f  the 

study conc lude from t heir review o f  the lite rat u r e  that 

there is no evide nce o f  long- t e rm success in t reating 

de linquent c lient s .  They suggest more r e se arch on 

spec i fic drug and al cohol t reatment inte r ventions as 

we l l  as a p o s sibl e  need for further treatment and 

suppo rt a f t e r  youth s  have been re l e ased f rom group 

home s . 

Limitations t o  the imp lications and 

generalizability of t his study include : di f fe r ences 

between the t wo groups in age and ave rage lengt h of 
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t reatme n t , non- random a s s i gnment o f  sub j e c t s  t o  

t reatme n t groups , s e l f- s e lect ion o f  sub j e c t s  who 

p a r t i cipat e d  i n  the study anc r e l i ab i l i t y  probl ems on 

s e l f - report que s t ions concerning a l coho l abu s e  and 

o t h e r  drug abus e . 

The out come studie s  report e d  h e r e  have featured 

s e l f- report que s t ionn a i r e s  and rat i n g  scales f i l led out 

by people who know the sub j e ct s .  Other s tudie s  have 

inc luded mea su r e s  o f  o f f i c i a l  recidivism,  such a s  

r e i n s t itut iona l i z at ion dat a  and re-arre s t  rat e s . 

R es u l t s  s o  f a r  s e em t o  suggest few relat i on s h i p s  

b e t w e e n  mea s u r e s  o f  dur i ng- t r e atment e f fe c t s  a n d  

p o s t - t reatment out come . T h i s  agree s with concl u s ions 

a lready reached b y  others  ( Du rk in & D u rk i n ,  1 9 7 5 ;  

P ip e r  & War n er ,  1 9 8 1 ;  Whi t t a k e r ,  1 9 7 9 ) . 

Conclusion , One wou ld hope t ha t  the t h e rapeut i c  

e f fo r t s  p u t  f o r t h  by t reatme n t  s t a f f  woul d  b e  r e f le c t e d  

i n  behavior not o n l y  du ring a c l ie n t ' s  r e s idenc e  i n  t h e  

group home b u t  a l s o  i n  h i s  behavior once d i s charged 

from the care of the group home . Longer t e rm f o l l ow-up 

s t u d i e s  run the r i s k  of being contaminated b y  

p o s t - d i s charge e n v i ronmen t a l  i n f luences .  Some o f  t h i s  

c a n  b e  d e a l t  w i t h  b y  providing adequa t e  control group s . 

I t  may b e , howeve r ,  that pos t -d i s ch arge i n f l ue n c e s  w i l l  
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become a s p ec i f i c  t arget f o r  s t udy as t r eatment expe r t s  

search f o r  ways t o  make t reatffien t  bene i i t s  longer 

l a s t i n g . Whi le outcome dat a  has the potent i a l  for 

a s s e s s ing long-t e rm e f f ect s of t reatment and ia 

valuable i n  point ing t o  the need for t reatment 

f o l l o w-up , i t  cannot s u b s t i t u t e  for the ongoing 

observa t i on and research nece s s a ry t o  gauge the e f fe c t s  

o f  t r eatment a s  i t  i s  t ak ing place . 

. �ocess Eyaluar ioos 

The wa y the t e rm " p roce s s "  is usecl i n  t r. i s  sect i o n  

refers to mea sures whi c h  a r e  taken concurrent l y  w it h  

t re at ment . T h i s  i s  d i f f e rent f rom the t ra d i t i o n a l  

de f i n i t ion o f  " proce s s "  w h i c h  r e f e r s  more t o  t h e  

ongoi ng the rap�s t - c l ient int e ra c t ion dur i n g  t �e atment 

( P a u l ,  1 9 6 9 ) . E f fort s to mea sure behavioral e f fect s o f  

group-home t reatment concurre n t l y  w it h  res idence i n  t h e  

group home are r e l a t i ve ly commo n ,  but vary w ide l y  in 

qua l i t y  and t ype , from sub j e c t ive i mp r e s s i o n s  o f  

yout h s ' behavior noted b y  s t a f f  t o  more o b j e ct i ve 

measures such a s  in s t a t i s t i c s  related t o  l a w  o f fense s .  

The one s t a t ement t ha t  can be made con s i s t en t l y  about 

att empt s  at eva luat ing behavi oral e f fect s o f  g roup-home 

t reatment is that t here is no con s i s t en t  methodology o r  

i n s t rume n t a t ion seen in u s e  f rom program t o  p rogram . 
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Whi l e  most p rograms at l e a s t  a t t empt s ome t yp e  o f  

behavioral a s s e s s ment , there app e a r s  w i t h  f e w  

exceptions t o  h a v e  been l i t t l e  o r  n o  e ffort so f a r  t o  

va L idate mea su r i n g  ins t rument s  spec i i i ca l l y  for u s e  i n  

group-home s e t t i n g s  on a forma l s c a l e  or t o  r e a c h  a 

con s e n s u s  regarding met hod s o  as t o  permit val i d  

compa r i sons among group homes o r  t re a tment met h ods . 

T h i s  lack may b e  due in part to t h e  relat i ve l y  recent 

deve lopment o f  w i d e spread u s e  of commu n i t y-ba s e d  group 

homes a s  a form of t re a t ment for t roubl e d  youth and 

ever-present funding problems . I t  a l s o  app e a r s ,  

howe ve r ,  t o  b e  d u e  in p a r t  t o  a l a c k  o f  awaren e s s  among 

researchers i n  t h e  f i e l d  o f  what h a s  been done b y  other 

inve s t igator s . T h i s  i s  r e f l e ct e d  i n  t h e  fact t ha t  man y  

r e s e arcr. art i c l e s  w r i t t e n  i n  the group home a n d  chi ld 

r e s i dent i a l  care f i e ld t en d  not t o  i n t e ra ct w i t h  o t h e r  

viewp o i n t s  than t h e i r  own . The s t u d i e s  d e s c r ib e d  b e l o w  

are s a mp l e s  o f  t h e  varying leve l s  o f  soph i s t icat ion i n  

p roce s s  eva luat i o n . 

H o f fma n ,  Lehman and Z e v  ( 1 9 7 5 )  d e s c r i b e d  t h e  

e s t ab l i shmen t  and perce ived advant ages o f  

commu n i t y-based g roup homes i n  coope ra t ion w i t h  

hosp i t a l s  w h o  t re a t  ado l e s c e n t s  w i t h  the h e l p  o f  a 

gove rnment agency providing s e rvi c e s  to c h ildre n . 
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Wh i l e  t h e i r  e va luat i on o f  t r e atme n t  e f fe c t iven e s s  

appears t o  b e  b a s e d  on bbhavioral indicat�rs i n  the 

a re a s  of soc i a l , e duca t ional and vocat ional a d j n s t men t ,  

not e nough in forma t i on i s  p rovided t o  judge the 

val i d i t y  of the measure s u s ed or s i gni f icance o f  the 

r e s u l t s  obta ined . 

Jackson,  O l s e n ,  Scha f e r ,  and Holme s ( 1 9 8 6 )  

deve l oped a rating s c a l e  des igned t o  help i n  t h e  

evaluation and p l anning o =  t re aLment for �mo t icna l l y  

d i st u rb e d  ado l e s c en t s . The i r  inst rument ,  c a l l e d  t h e  

Mas s a chu s e t t s  Ado l e s ce n t  Leve l o f  Funct ioning S c a l e , 

c on s i s t s  o f  four sub s ca l e s  having t wo or more 

indicators e a ch w i t h  e i ght p os s ib l e  rat ings for e a ch 

indicat or . The four s u b s ca l e s  a r e '. Task Orientat ion , 

S oc i a l  Funct i o n i n g ,  Emot ional Funct ioni n g  and 

D i s ru p t ive Behavio r . A p i lot s t udy was condu c t e d  u s i n g  

t h e  s ca l e  in s e ve n  Ma s s a chu s e t t s  r e s i de n t i 3 l  �e n c a l  

hea l t h  p rograms for s e v e r e l y  d i s t u��ed a do l e s c e n t s  over 

a f ive-mon t h  p e r i o d . Whi le t he aut ho.•s u s e  t h i s  s tudy 

to claim r e l i ab i l i t y  and va l id i t y  for t h e  scale and 

e n t hu s i a s t i ca l ly e n do r s e  its use i n  ado l e s ce n t  

t re a t me n t  p rograms , the sma l l  samp l e  ( 2 4  c l i en t s t ot a l )  

and que s t i onable va l idation t echniqu e s  p r e c lude any 

wide-spread adop t i on of the i n s t rume n t  unt i l  mo re 
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r e � e a rch is condu c t ed . In a s s e s s i n g  t h e  s c a l e  f o r  

va l i d i t y ,  the authors s t a t e  " I t wa s important t o  s e e  

whe t h e r  the program s t a f f  thought t h a t  t h e  s c a l e  i tems 

were mean i n g f u l l y  mea s u r i n g  c l ient func t i oning and 

movement w i thin t h e  s ca l e "  ( p .  1 8 4 ) . That is a good 

s t a r t ing point , but cannot be cons idered s u f f i c ient in 

it s e l f  t o  e sta.bli s h  whet h e r  t he s ca l e  is indeed 

s uc c e s s fu l  in accu rat e l y  mea s u ring what i t  c l a ims t o  

mea s u re . 

Some s t ud i e s  h ave focu s e d  on t h e  imp leme n t a t ion 

and e f f e c t s  o f  spec i f i c  t reatment p rocedu r e s  or 

approache� appli e d  i n  the group-home s e t t ing . The l e n ,  

F r y ,  Dol l inger a n d  P a u l  ( 1 97 6 )  repo r t ed on t h e  u s e  o f  

v i d e o taped mode l s  and r o l e  p la ying t o  improve t h e  

" i n t e rpersonal a d j us t ment " o f  de l i n qu e n t s  l i v i n g  i n  a 

group home . Behavior rat ings were ma de b y  s t a f f  and 

t e a c h e rs o f  the s u b j e ct s .  The aut h o rs report t he r e  

\Je r e  " s ign i ficant " improveme n t s  i n  behavior r a t i n g s  

dur i n g  o n e  p h a s e  o f  t he s t ud y . Samp l e  s i ze ,  howe ve r ,  

wa s s ma l l  ( e ight ma l e  sub j e ct s )  a n d  n o  in forma t ion i s  

prov i d e d  a s  t o  t h e  rat ing scale u s e d  o r  a c t u a l  d a t a  

gen e r a t ed . 

A more recen t study repo r t s  on t h e  imp leme n t a t i o n  

and e f fe c t s  o f  a t reatme n t  approach b a s e d  on 
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E l iminat ing S e lf-De feat ing B e havior Theory in a group 

home for ma l e  j uv en i l e s  w i t h  chemi c a l  dependenc y 

h i s t o r i e s  ( Be r r y ,  Demgen , Hardy & WicklLnd,  1 9 8 2 )  

T h i s  i s  a cogn i t i ve approach � o  behavior change , 

deve loped by Mi l t on F .  Cudney . Re sult s were a s s es s ed 

by count ing the nu:nbers o f  drug incidents and c rime s 

corarni t t e d  by res i dent s a f t e r  imp l ement a t i on o f  t h e  

p rogram . S t a t i s t ical data �omp i l e d  p r i or t o  t h e  

init iat ion o f  t hi s  approach wa s ins u f f ic i ent to p rovide 

a me an i n g fu l co1r.p a r i son with dat a comp i l e d  a f t e r  

i n i t i a t ion o f  t h e  n e w  approach . 

One p romi s in g  approach wh ich has generated i n t e n s e  

r e s e a r ch i n t e re s t  a n d  h a s  ut i l i ze d  a va r i e t y  o f  

behav ioral indica t or s , a f a w  o f  wh i ch w i l l  b e  looked a c  

h e re , i s  t h e  Achi ev�men t  P la c e  o r  Teach ing-Fam i l y  

Mode l . T h i s  i s  an approach which ut i l i z e s  a t ea m  o f  

husband- w i f e  housepare n t s  t o  t e a ch group- home r e s iden t s  

" s o c i a l  surviva l "  s k i l l s  ( Ma lone y ,  1 98 0 )  . Thi s  

approach h a s  been adop t ed b y  U;e Boys Town n e t w o rk o f  

group home s . Ma loney c i t e s  e vidence from other s t u d i e s  

t o  s how that s i n c e  the program was imp lement e d ,  Boy s 

Town e xp e r i e nced an 8 0 %  reduct ion i n  one import ant 

behav i o r a l  indicator o f  in- t r eat�ent e ff e c t iven e s s ,  

that o f  res idents running a wa y . 
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Solni c k ,  Braukmann , Bedl ington , K i r i gin and W o l f  

( 1 9 8 1 )  report oc a s t udy i n  w h i c h  observers we re 

p r e s e nt i n  1 0  group homes us ing the Teaching-Fa m i l y  

mod e l  t o  wat ch int e ract ions o f  y o u t h  a n d  qroup-home 

paren t s  for a twc-hour s e s s ion . The obs e rvat ions 

recorded we re compared t o  que s t i onnaire mea s u r e s  of t h e  

yout h s ' s e l f- repo rted d e l inquency while i n  t h e  group 

home and the i r  evalua t ion of the group home p r ogram . 

The d e l inqu ency que s t ionn a i r e  was adapt e d  f r om one u s e d  

by o t h e r  r e s earch e r s ,  while t h e  you t hs ' e va l u a t i on o f  

t h e  g roup home wa s a consume r evaluat ion que s t ionn a i r e  

common l y  u s e d  b y  Teaching-Fam i ly group-home programs a s  

part o f  t h e  consumer evaluat ion o f  t h e i r  t reatment 

p rogram . 

Re s u l t s  s howed a s t rong inve r s e  corr e l a t i o n  

between m e a n  s e l f-reported de linquency a n d  t h e  ave rage 

amount of t ime youths spent t alking to and in p roximit y  

t o  t h e i r  group-home parent s .  The r e s ea r cher s  c a l l  f o r  

exper iment a l  r e s earch t o  det e rmine whe t h e r  group-home 

var ia b l e s  a r e  cau s a l l y  r e l a t e d  t o  d e l inquency . 

A.neth e r  st udy inve st igat ing t h e  e f fe c t s  o f  

imp l emen t i n g  t h e  Teach ing-Fam i l y  mode l wa s t ha t  

reported on b y  Schn e id e r ,  Kinlow,  Gall oway a n d  F e r ro 

1 1 98 2 ) . Two commu n i t y- b a s ed group homes we re a s s e s s e d  
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t o  det e rmine the ef fect s o f  switching f rom a 

mu l t i - s t a f f  model t o  the Teaching-family approach in 

group-home care . Thi s  we ll-pla�ned s t udy featured pre 

and post me asur0s in orde r to compare ba s e l in e  data 

with ttat colle ct ed a f t e r  imp l ementat � on o f  the new 

t reatment a pproach . P rofe s s i onal evalua tors v i s it ed 

both g roup home s to evaluace the social s k i l l s  o f  t wo 

s t a f f - s e lected yout hs u s ing a behav ioral ly-b a s e d  

check l i s t . Ove r a l l  program qua l i t y  �as a s se s s e d  in 

much t h e  same manner except that t h e  behavior o f  a l l  

s t a f f  and yout hs present wa s inc luded i n  t h e  evalua t o r  

ratings . S e l f- report measures rounded o u t  t h e  s t udy . 

Re s u l t s  revealed t ha t  w i t h  a f e w  minor excep t ions , 

the Teaching-Fami ly �ode l wa s associated w i t h  an 

increase in pos it ive behavior$ in the areas a s s e s sed . 

A st rong f e ature o f  t h i s  st udy was i t s  gath e r ing o f  

b a s e l i n e  da t a  whi ch occurred be fore mos t o f  t h e  

r e s ident s k n e w  about t h e  ,1anned program change . A 

limi t a t ion i s  the problem o f  sub j e ct ivity a s soc iated 

w i t h  making behav ioral ratings . The evaluators mak in g  

t h e  rat ings a r e  desc ribed as "profess iona l "  but we a r e  

not : o l d  o f  � � e i z  r e l a t i ons h i p ,  i f  a n y ,  t o  t h e  p rograms 

or t =eat�e�t mode l b e i � g  studied . 
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S t udie s u s ing s e l f - report mea s u r e s  have i n c l uded a 

var i e t y  of a s s e s sment t oo l s ,  including : s t ructured 

inte rvie w s , var i o u s  rat ing scales and t he You t h  

Consume r An swer Sheet , an inst rument commo n l y  u se d  b y  

p rogra�s emp loying t h e  Teaching-Fam i l y  Mod e l  ( Brendt r o  

& Ne s s ,  1 9 8 2 ;  R i c h e y  & Mi l le r , 1 98 7 ; Schn e i de r ,  Kin l o w ,  

G a ll oway & F e r r o ,  1 9 8 2 ) . In t h e  st udy by Riche y and 

Mi l l e r ,  s u b j e c t s  were 65 mal e  students age 1 2 - 1 6 ,  in a 

p r iva t e  r e s ident i a l  program f o r  del inquent and 

prede l inqu e n t  boys . An adapt ion o f  t h e  Myke l b u s t  

rat ing s c a l e  mea s u r ing academical l y - r e l a t e d  behaviors 

was f i ll e d  out by e a ch o f  t he boys and b y  t h e  t e a c h e r s  

f o r  e ach boy . The s t u d en t s  gen e ra l ly r a t e d  thems e l v e s  

a l ike i n  a l l  a r e a s  a n d  h igher t h a n  t eache r s ' rat ings 

for each a r ea . 

S e l f - r eport mea s u r e s  have the pot ent i a l  of h e l p in g  

e va l u a t e  t h e  e f fe c t iven e s s  o f  group-home t r e a tment 

program s  when the i n s t rume n t s  u s ed are approp r i a t e  t o  

t he s ett ing and can b e  ad.mi n i s t e re d  in a r e lative l y  

e f fi c ient and o b j ect ive mann e r . F o r  s ome t reatment 

i s su e s  a t  l e a s t , the c l i ent may be the one individua l  

a b l e  t o  give t h e  mos t  u s e fu l  and v a l i d  i n forma t ion . 

Whe r e  forma l v a l i d i t y  and re l iab i l i t y  ques t ions a r e  a 

conc e r n ,  t h i s  may be at l e a s t  part i a l l y  addres s e d  by 
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u s ing s tandardi z e d  ps ycholog i c a l  t e s t s  with 

age-app rop r i a t e  norms and estab l i shed r e l i ab i l i t y  and 

va l idit y .  

Anot h e r  s tudy, invo l v in g  personnel being t ra i n e d  

i n  the Teaching- Famil y  Mode l, emp loyed beha·Jior a l  

rat ings f rom a d i f fe r e n t  angle ( B raukmann , Ramp, 

Braukmann, Wi l ln e r  & Wo l i ,  1 9 8 3 ) . In t h i s  s t u d y ,  

sub j e c c s  w e r e  s e ven ma r r i ed child-care coup l e s  who we r e  

p repa r ing t o  oper a t e  group homes f o r  de l inquent 

ado l e s ce n t s .  Rat ings we::e obt ained t o  determine 

wheth e r  g i r l s  l iving in a commun i ty-bas e d  g roup home 

wou ld p e r c e i ve a d i f f e r ence between i nt e ract ion s in 

which t ra in e e s  de l ivered a rat iona l e  and those in which 

they did not . R e s u l t s  reve a l e d  that the g i r l s  d i d  

p e r c e ive t h e  d i f f e rences, indeed p r e f e r re d  

t e a c hing-pa ren t s  who de l ivered rat i on a le s ,  a n d  

con s idered thems e .�ve s more l i k e l y  t o  accept adv i c e  

d e r i v�d f rom t eaching i n t eract i on s  which con t a i n e d  

rat iona l e s . 

Conclusion . Logic and e a r l y  r e su l t s  sugge s t  that 

behaviora l rat ings have a vit a l  role t o  p la y  in 

a s s e s s ing t reatment e f f e c t s  of group-home p rograms . I f  

t re atment o f  emot ional l y  d i s t u rbed youth i s  e f fe ct ive 

or d e l e t e r i o u s  it i s  : i k e l y  to b e  at l e a s t  part i a l l y  
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reflected in the behavior of the youth du ring 

t reatment . P eriodic �ehavi�ral a s s e ssments o f  

treatment e f fect s may rrovide invaluable informa t i on t o  

group··tome s t a f f  and µrogram admi n i s t rators in 

determin ing on a more immediate bas is the e f f e c t s  the ir 

p rogram is  having on i : s consume r s . The s e  bene f i t s ,  

however,  cannot b e  rea l ized unless t h e  behavioral 

measures  are re l iable and mea s u re behaviors which are 

in fact at t r ibut able to t reatment and have t he 

pot ential  t o  gen e r a l i z e  out s ide o f  t reatment 

environment s .  More r e s earch i s  needed to t e s t  and 

va lidate behavioral a s s e s sment t oo l s  and to include 

concrete indicato rs such as s chool and vocat ional 

performance . Mor e  coordinat i on i s  needed among 

researche rs to a l low va l i d  compa r isons among t re at me n t  

programs w h i c h  should t h e n  revea l whether the various 

approach e s  actua l l y  produce d i f ferent results for 

s imilar c l i e nt s . 

S¥s� ems �oa i ys i s  

Thi s  t yp e  o f  evaluat ion takes a broader scope than 

the other methods revi ewed above . It includes studi e s  

which a t t empt t o  evalua t e  t h e  ent i r e  syst em which 

surrounds and int eract s with the t r eatment p roce s s . It 

looks at what goe s  into the system and what i s  p roduced 
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by it t o  g i ve a more global evaluation of a t re atment 

program . 

R. N. B l akeney ( 1 9 7 6 )  int roduces a s e r i e s  of four 

paper s  ( B e l l ,  1 9 7 6 ;  P .  E .  B l a k e n e y ,  1 9 7 6 ;  F rede & 

Hol l and , 1 9 7 6 ;  H o l l and & Bus�ma n ,  1 9 7 6 )  p r es ented at a 

s ympo s ium des igned to e xamine va rious a s p e c t s  o f  the 

eva l u a t ion proc e s s  and use of evaluat ion r e s u l t s  a s  

t h e y  app l y  t o  a s ta t e  c r iminal j u s t i c e  counc i l- funded 

hal fway hou s e  for adc l e s cent s .  The pape r s  des c r ib e  

varying a s p e c t s  o f  an actual eva l u a t ion that wa s 

condu c t e d  on beha l f  of a hal fway hou s e  for ado l e s cent s .  

Some a s pe c t s  o f  t h e  s t u d i e s  described in t h e s e  pape r s  

coul d  fall i n t o  t h e  c a t e gory o f  d e s c ript ive s t u d i e s . 

Howeve r ,  t h e s e  s t udi e s  des c r ibe the eva l u a t i on proc e s s  

o f  t h e  ent i re ope rat ion o f  a h a l fway hou s e ,  r a t h e r  than 

concentrat i n g  on a s in g l e  c a s e . 

Frede and H o l la nd ' !  pape r repor t s  on a 

profe s s iona l a s s e s sment cf the qua l i t y  of s e rv i c e s  

provided by t h e  agency unde r s tudy . A va r i e t y  o f  

t e chn iqu e s  were u s e d ,  i n c l uding : e xamin a t ion o f  a l l  

records and forms , in-depth i n t e rv i ews # i t h  a l l  agency 

p e r s o nn e l ,  review of w r i t ten goa l s  and p o l ic i e s , 

on- s i t e  inspect ion of the hous e  fac i l i t y ,  comparat ive 

inspe ct ion of a s im i l a r  agen c y ,  and r e ference to 
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relevant pro f e s s i onal l i t e rature . Aft er obt a in i ng a 

comp l e t e  de script ion o f  the hal fway hou se ' s  act ivi t ie s ,  

compari son was made aga inst the written goa l s  and 

o b j e c t i ve s  o f  the fac i l it y  t o  det ermine whether the 

house was i n  fact , providing the s e rvices cal led for b y  

i t s  written goa l s  and o b j e c t i ve s . B e l l ' s  paper 

discu s s e s  the role o f  f inanc i a l  analysis in the 

e valuat ion proces s ,  whi le P. E .  Blakeney ' s  pap e r  i s  

writ t en from t h e  agency ' s  point o f  view describ ing i t s  

e fforts t o  mak e  maximum u s e  o f  the eva l ua t ion p roces s  

to wh ich it was subj ect . 

Hol land and Bus�man ( 1 97 6 )  reported on t he i r  

attempt t o  measure di rec·c l y t he impact a n  ado l e s cent 

hal fway hou s e  had on i t s  c l i e nt s . In accordanc e  w i t h  

the i r  v i e w  t h a t  the impact o f  s�rvi ces wou ld b e  mos t  

eas i l y  s e e n  within a few days o f  l eaving t h e  agency, 

c l i ent dispos i t i on da�a was carefu l ly gat hered and 

ana l y z ed . Re ferral records were c l a s s i f i e d  according 

to the f o l l ow ing method : 

I f  a c l i en t  was referred to an agency or t o  h i s  

home and t h e  c l i ent ' s  s hort - t e rm behavior was such 

that he cou ld cope with the new locat ion and the 

new locat ion could cope with him, the case was 

labe led as an approp r i a t e l y  made referra l 
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demon s t ra t i n g  a p o s i t ive or s u c ce s s f u l  a c t i on by 

the h a l fway hous e . I f  t�e c l i ent ' s  condit i on was 

unstab l e  im.""llediat e l y  a ft e r  re l o ca t i on ,  the 

r e f erra l was labe l e d  a s  inapprop r i at e . ( p . 2 2 4) 

R e su l t s  showed that in 5 7 %  of the c a s e s  randomly 

s e l ec t e d ,  t he Ado l e s c e n t  H a l fway Hou s e  was b e l ieved t o  

have had a pos i t � ve e f f ect a s  the s e  c a s e s  showed 

shor t - t e rm s t ab i l i t y . I n  on l y  3% of the c a s e s  was t h e  

r e f e r r a l  deem�d inapprop r i a t e  whi le in 8 %  o f  t h e  c a s e s  

s e r v i c e  wa s inte rrupted as t h e  cl i e n t  r a n  away o r  l e f t  

d u e  t o  d i s c ipl ina ry probl ems . In t h e  other c a s e s  

re f e r r a l  wa s n o t  needed o r  t h e  c l i e nt was unab l e  t o  b e  

t raced . 

I f  the a s sumpt ion adopted by the eva l u a t o r s  in 

Hol land and Busr.mar. ' s  s tudy is a c ce pt e d ,  t h a t  any 

e f f e c t  of a group home en a c l ient should b e  e v i denced 

within days after depart ure f rom t h e  p rogram, t h e n  

disposit ion d a t a  must b e  v i e w e d  a s  an important s o u r c e  

o f  d a � a  in evaluat ing a group-home program ' s  

e f fe c t i vene s s . 

Moos ( 1 97 5 )  a s s e s s e d  seven group home s in 

C a l i = o rn i a  whi ch ope r a t ed unde r the Commu n i t y  Treatme n t  

? rog::-am des igned to provide commu n i t y-ba s e d  t re a tment 

a l t e rnat ive s  for juven i l e  o f f ender s . The a s s e s sment 
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inst rum�nt used was his Correct ional Ins i t i tu t i ons 

Envi ronment Scale ( C IES ) . Nine suuscales mak e  up the 

t e s t  and are grouped into three catego r i e s : 

Relat ionship dime n s ions , �reatme�t P rcgram dime n s ion s , 

and S y s t em Ma int enance dimens ior. s . He found that 

succ e s s ful homes scored highe r in t he Re lat ionship and 

Treatment P rogram d imen s ion s ,  wh i l e  the unsucce s s fu l  

group homes scored h ighe r i n  two out o f  t h r e e  o f  t h e  

System Ma intenance subscale s .  I t  s hould b e  not e d ,  

howe ve r ,  t h a t  the home s s e rved d i f f e rent t yp e s  o f  

yout h s . Moo s  s t a t e s  t hat d i f ferences among hou s e  

paren t s  may have b e e n  even me re import ant . 

Wi lgus and Eps t e i n  ( 1978) conduct ed an i n f o rmal 

study ana l y z ing �he st ructure and o rgan i z a t iona l 

dynamics o f  t wo group homes f o r  ado l e sc en t s  s t a rt e d  at 

about the s ame t ime in the same city in o rder to 

det e rmine reasons why one f a i l ed and the other did not . 

Result s showed that whi l e  bot L homes were succ e s s fu l  in 

t reat ing young peop l e ,  t he home that failed did not 

cul t i va t e  c lo s e  commun i t y  t ie s  a s  did the home that 

survive d . 

One study, which i s  described be low, featured at 

least one a spect o f  the syst ems app roach in that it 

inc luded behavioral indicators from b e fore , dur in g ,  and 
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a f t e r  t re atment . Malon e y ,  T i rr.�ers and Ma loney ( 1 977 ) 

report on the B r inging I t  All Back Home pro j ect at the 

Wes t e rn Carolina Cen t e r , a group w�i ch also uses the 

Teach ing-Fami l y  Model for i t s  group home s . Wh i l e  

behaviora l indica � o r s  wer� u s ed t o  m�asure t r eat�ent 

e f fect , de t a i l s a s  to the mechan ics and r e s u l t s  of the 

data analysis are not p rovided in this st udy . Area s  o f  

in� e r e s t  to t h e  evalua t o r s  inc luded : school grade s ,  

s choo l attendance , law o f f en s e s ,  a t t it ude s �nQ 

recidivism . Att i tude s and recidivism a re not d e f ined 

ope rat iona l l y  i n  the a r t i c l e . Howeve r ,  the data in t h e  

above a re a s  we r e  gathered i n  pret re atment , t r eatment 

and p o s t t r eatment pe riods , a l lowing a longitudinal look 

at pos s i b le treatment � f fects . 

Cooc 1 11s ion . Syst ems ana l ys i s  has t h e  s t r e ngth o f  

hroaden ing the l i st o f  variab l e s  which a r e  inve s t igated 

in the eva luat ion o f  r e s ident ial t reatme n t . Emphas i s  

i s  o n  t h e  " b ig p i cture " a s  e f fort s a r e  made t o  

dete rmine h o w  t he system as a who l e  ope rates and in 

some cas e s ,  how it relates  t o  the l arger system ( i . e . ,  

s u r rounding commu n it y )  a f fect !.ng the chi l d . Howeve r ,  

when so man y  va riables a r e  included f o r  s tudy , i t  i s  

e a s y  t o  get lost a n d  lose focus o n  what i s  o f  
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s i gn i f i canc e . P e rhaps that i s  one reason this  method 

of evaluat i on has been used so inf=equent ly . 

Sni1'1.ma """y 

Treatment eva luat i on studi e s  have been divide d  

i � t o  four catego r ie s : de script iv� studi e s ,  outcome 

studi e s ,  process evalua t ions , and s y stems ana l y s i s .  

Descr ipt i ve studi e s  have s e rved t o  give a f lavor o f  

what happen s  i n  actual t reatment sett ings o� a 

sub j e c t i ve leve l ,  and have provided some pract i ca l  

informat i on to those work ing i n  the field . Out come 

s t udi e s  have been relat ive l y  few in numbe r and have 

y i e lded relat i ve l y  di s courag i ng r e s u l t s  r egarding 

long-t e rm t reatment e f fects in juven i l e  del inq-J e n t s . 

Some s tudi e s  have sugge sted that oost-di s charge 

envi ronment s  may have a deciding in f luence on l ong-t e rm 

outcome . P rocess eva luations have been great e r  in 

numb e r  and have focused attent ion on during-treatment 

indica tors of behaviora l change . Relatively few o f  

these studi e s  have included compari son group s ,  thus 

l eaving unanswered que s t ions o f  whe ther t he t re a tment 

under s t udy is mor e  e f fect ive t han no t re atment o r  

other forms of t r eatment . Syst ems ana l y s i s  has done 

the s ervice of broaden ing the s cope of inve s t igation,  

but threatens to become unwi eldy in the p roce s s . 
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Lack o f  agreement among r e s e a r ch e r s  in cho i ce o f  

eva lu a t ion mea s u r e s  h a s  hampe red a n y  e f fort t o  �evelop 

mea n i n g f u l  compar i so n s  among variou s t re atment 

approache s . Futu r e  r e s earch e f fort s need to a t t em�c t o  

work from a common de f i n i t ion o f  " s ucce s s " in t re atment 

in order t o  p e rmit the idenc i f icat i on and u s e  o f  

meaningful mea s u r e s  o f  the " s ucce s s " . 
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Chapter 3 

ACBI!:VEMENT PLACE AND TR!!'. TEAC3ING-FAMILY MODEL 

Any contemporary review of the group-home res earch 

l it&rature wou ld be remi s s  in fai l ing t o  devote a 

s i gn i f icant port i on o f  i t s  review t o  the 

Teaching-Family mode l  and i t s  flagship,  Achievement 

P lace . I t  i s  s a f e  to say that the Teaching-Fam i l y  

mod e l  i s  t h e  most inf luent i a l  mode l i n  t h e  f i e l d  o f  

group-home t reatment o f  t roub led youth today . Seve ra l 

reasons seem appa rent . 

F i r s t , recent t rends in j uve n i l e  correct ions have 

created a need for corrunun ity-based alternatives t o  

i n s t i tut ional t reatment for j uven i l e  d e l i nquent s .  The 

Teaching-Fami l y  mode l was created as an answer to help 

meet that nee d .  

Second , proponents o f  t h e  mode l have worked hard 

to insure that it w i l l  b e  widely and syst emat i c a l l y  

rep l i cated . Rep l icat ion o f  the mod e l  has been a ided 

t hrough the creat i on of and adherence t o  t h e  

Teach ing-Fam i ly Handbook ( P hi l l ip s ,  P h i l l ip s ,  F ixsen, & 

Wo l f ,  1 97 4 )  which spe l l s  out in det a i l  the e l emen t s  o f  
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the mode l . In addi t ion , all pe r$on ne l 

( t each ing-parent s )  associated • .. '1th the model <·. r e  

cert i fi e d  a f t e r  an intens ive t r a in lng and evaluat ion 

proce s s . 

Third,  the k e y  proponen t s  o f  t he Teaching-Fami l y  

are a highly dedicated cadre of researche rs based at 

the U n ive r s i t y  of Kansas . They have b �e n  succ e s s ful i n  

attract ing Nat i onal I n s t i t u t e  o f  Me�tal H e a l t h  grant s 

t o  support the i r  research . Over t h e  past two decade s ,  

research a s socia t ed with Achi evement P la � e  a n d  the 

Teaching-Fami ly mode l has p roduced literally hundreds 

of journal art i c l e s ,  book chapter� and other 

pub l i cation s ,  some of which will b e  reviewed i n  this 

chapt e r .  

Fourth ,  in a �  age o f  pub lic accounta b i l it y ,  the 

Tea ching-Family model has b u i l t  in a s y s t e m  of 

s e l f-evaluat ion of i t s  treatment e f fort s which includes 

feedback from con sumers .  Much o f  the pub l ished 

research re f l e c t s  this  empha s i s  on eva luat i on and 

provides da ta related t o  t he e f fects o f  s pe ci f ic 

t reatment t echniques imp l eme n t ed in the group-home 

sett ing . 

F inal l y ,  no other approach to group-home t reatment 

has eme rged in o rgan i zed fashion to syst emat i c a l l y  
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replicate i t s e l f  and publ i s h  i t s  f indings . The 

publ i s hed research l i t e rature in t�e f i e l d  o f  

group-home t reatment evaluat ion a t  this  point has no 

iden t i f iable compet itors to the Teaching-Fam i l y  model . 

A word o f  caut ion i s  in order when reviewing the 

resea rch l i t erature about t he Teach ing-Fami l y  mode l . 

The vast ma j o r i t y  o f  what has been written in i t s  

evaluat ion h a s  come from the same r e searchers who have 

long been a s sociated with its deve l opment and 

imp lementat ion . Consequ ent l y ,  one mus t  approach the 

findings generated b y  t h e s e  e f fort s keeping in mind 

that some b i a s  favorab l e  t o  the mod e l  i s  present and 

may i nf luence t he " r e su lt s "  to an unknown degre e . 

Neverthe l e s s ,  to thus dimiss the findings reported on 

the Teaching-Fam i l y  model wou ld unnecc e s s a r i l y  

e l iminate a valuable b a s e  o f  informat ion i n  the f i e l d  

o f  group-home treatment eva luat ion . 

This chapter w i l l  provide a b r i e f  overview o f  t h e  

h i st o rical background o f  the Teaching-Fam i l y  model 

fol lowed b y  an e xp lanat i on of dist i nctives and k e y  

concept s a s sociated with this approach . A look at some 

of the key research l i t e rature which has been g enerat ed 

from i t s  deve lopment w i l l  a l s o  b e  include d . The 

conc lus ion w i l l  look at the s t rengths and weakne s s e s  o f  
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t h e  group-home evaluat ion e f fort s which have b e e n  

c a r r i ed o u t  by t h o s e  a s sociated with the 

Teach ing-Fami ly mode l . 

I n  1 9 6 7 , a ccmrou n i t y-basec group home for 

prede l inquent and de : inqu e nt b�ys began operat ions in 

Lawrence , Kansa s . The home wa!J known a s  " Achi evement 

P l.ace " . Over t ime ,  the home deve loped a un ique 

t reatment approact which became �nown a s  t he 

"Teaching-Fami l y "  mode l ( Ma l one y ,  1 98 0 ) . The ma i n  

empha s is i s  on s k i l l s  traini ng which is  des igned t o  

p rovide t h e  adapt ive s k i l l s  y�uths need t o  be 

succe s s fu l  in the com.�uni t y .  I t s  deve lopers launched 

wide spread resea r ch e f forts wh ich have been f i n anced by 

the Nat iona l Inst itute o f  M�ntal Health and other 

gove rnment and pr ivate agenci�s ( Cough l i n  et a l . ,  

1 98 4 ) . 

This  model was gradua l l y  adopt ed by other 

commun it y-bas e d  group home s mos t ly in Kansas ;  in 1 97 5  

it was adopt ed by Father F l anagan ' s  Boys ' Home , 

popu l a r l y  known as "Boys Town " . Boys Town has e n joyed 

nat ional a t t ention s ince i t s  founding in 1 9 1 7  f o r  its 

work with hundreds o f  dependent , neglected and 

del inquent boys i n  a la rge r e s iden t ia l  s e t t ing made up 
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of c l u s t e r s  of home s known a s  "corr�unit i e s "  ( Cough l in 

et al . ,  198 4 ) . By 198 0 , Boys Town included 4 6  homes on 

i t s  campus and wa s providing technical support for 4 4  

community-based homes around the country ( Ma loney,  

198 0 )  . 

Ma lone y ( 19 3 0 )  reported that as o f  197 9 ,  t h e  

Teaching-Fami l y  mode l w a s  b e i n g  u s e d  by o v e r  1 5 0  home s 

in the United Stat e s . Rep l i cat ion of the mode l was 

carr i ed out by the t ra i ning p rogram for 

t each ing-parent s .  Sy late 1987, there were over 2 1 5  

group home s a s s oc iated with the Nat iona l 

Teaching-Fami l y  Associat i on (Wolf et a l . ,  1987 ) and t h e  

groups s erved have broadened t o  inc lude g i r l s ,  

emo t i onally disturbed , learning d i s abled, ment a l l y  

re t a rded and aut i s t i c children a s  w e l l  as del inquent 

and prede l i nquent youth s  ( Ma loney ,  198 0 ;  McClannahan , 

Krant z ,  McG e e  & MacDu f f ,  1984 ) . 

Q i stioct iyes )\pd Kei Concepts 

The t yp ical Teaching-Fam i l y  home con s i s t s  o f  s i x  

t o  e i ght predel inquent or de l inquent yout h s  l i v ing in a 

hou s e  in t h e i r  own corr�un i t y .  The yout h s  l ive with a 

high l y  t ra i ned coup l e  ca l led " t eaching-pa ren t s " who 

p rovide a fami l y  mil ieu whi l e  teaching the youth s  

s o c i a l l y  acceptab l e  behavior ,  s e l f-hel p ,  academi c ,  and 
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prevo cat ional s k i l l s  i n  orde r to p rovide a l t e rn a t iv�s 

t o  the behaviors which got them into t roub l e  ( Ce n t e r  

f o r  S t u d i e s  of Cr irr.e a n d  De 1- i nquen .-: y ,  N a t  icna l 

I n s t i t u t e  of Men t a l  Hea l t h ,  1 9 7 3 ;  Cough l i n  e :  a l . ,  

1 98 4 )  . 

The four ma in e l ereen t s  of the p rogram a r e : a 

mot ivat ion s ys t em t a king the form o f  a token economy , a 

comp r e h e n s ive s k i l l s  t raini!'':J' c u r r i c1.:lt�m, t h e  

deve lopment o f  a mutua l l y  r e i n forcing r e l at i o n s h i p  

between t h e  you t h s  a n d  the i r  t eaching-pa r e n t s ,  and a 

s e l f - government s y s t e m .  Each Teach ing-Fami l y  p rogram 

is s e rved b y  a board o f  directors r e spons ib l e  for the 

finan c i a l, pe rsonnel and policy a s p e c t s  o f  the p rogram . 

The board memb e r s  a r e  drawn f rom t h e  loc�l commun it y .  

P rogram eva luat ion i s  bui l t - i n  and draws par : ic ipat ion 

f rom social s e rv i c e  age n c i e s  within the commu n i t y ,  

j uven i l e  court , p ub l i c  s choo l s ,  t he youth s ' paren t s ,  

t h e  youths thems e lve s ,  and t h e  � roup home board o f  

directors . On- s i t e  eva l u a t i o n s  are c a r r i ed out by 

s t a f f  respon s i b l e  for t ra i n i n g  t eaching-parent s ( Wo l f  

e t  a l . ,  1 9 7 6 ) . Some of the k e y  e leme n t s  o f  t h e  

Teaching-Fami l y  mode l w i ll be expl a i n ed in m o r e  det a i l  

be low . 
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�e3chiog-pa�eor s . The couple known a s  

" teaching-parent s "  who l i •1e in home with the youths i n  

the i r  c a r e  are considered t h e  key t o  the succ e s s  o f  t he 

program ( Center for Studies of Crime and D e l i nquency , 

Nat iona l I n s t i t u t e  o f  Mental Health , 1 97 3 ) . 

Kirigin e t  a l . ( 1 9 7 5 )  and Wo l f  e t  a l . ( 1 9 7 6 )  

provide a good de script ion o f  the t raining o f  

teaching-paren t s . P r ior to the i r  formal t ra in ing , most 

of these couples have e a rned a BA degree i� one of the 

behaviora l s c ience s . The forma l  t r a ining program lasts 

approxima t e l y  one year . I t  inc lude s intens ive 

inst ruct i on at the Unive r s i t y  of Kan s a s  as wel l  as 

extens ive sup e rv i s ed field expe rience fol lowed by 

t ho rough on-s�te evaluat i ons by train ing s t a f f  and 

rat ings by each o f  the consumer groups of t h e  p rogram . 

On l y  those coup l e s  who comp l e t e  t he t ra i n ing and are 

highly evaluated become cert i f ied a s  teaching-parent s .  

The i r  role a s  t eaching-parents includes two 

facet s :  t h e  deve lopment o f  pos it i ve relat ionships with 

the youths which al lows them t o  t e a ch t h e  you t h s  the 

sk i l l s  e s sential for succes s ful l iv ing in their 

community and advocacy for t h e  yout h s  in the commun i t y .  

Thi s  lat t e r  role is  import ant i n  providing parent s and 

social service personn e l  with an a l t e rnat ive t o  t h e  
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forma l juve n i l e  j u s t i c a  sys':em whe n t h e  youths exh i b i t  

�ehav i o r  p robl ems within the commt:nity (Wo l f  et a l . ,  

1 97 6 )  . 

!:1Q.t.i:l..a.t..i.on syst•m . When the youths ent e r  the 

home , they are pl aced on a po i nt s y st em ,  a l s o  known a s  

a " t oken economy " des i gned t o  h e l p  mot i vate t h e m  to 

learn socia l l y  approp r i at� behavio rs and s k i l l s  which 

;J i l l  er:able t hem t o  succeed i n  t:1t:! communi t y . 

" Approp r iat e "  !:lehaviors eai:n pc·int s ,  whi l e  

" inapprop r i at e "  b ehaviors a r e  fol l owed by a l o s s  o f  

po int s .  Points a re e xchanged f i rst on a da i ly ba s i s ,  

later o n  a we e k l y  ba s i s  f�r p rivi leges wh ich a r e  a 

norma l part o f  home l iving . School teachers f i l l  out a 

dai l y  �eport card on the youth ' s  b e havior in c l a s s  

wh ich �s  u s ed by t h e  t eaching-:)arents t o  awa rd o r  

withdraw po int s  d epending on t h e  youth ' s  behavi or . 

Advancement through the system leads to t he me r i t  

system in which p r i v i l eges a r e  f r e e  a n d  p o i nt s  a r e  not 

used . Loss of me r i t  s t at u s  may occur i f  the newly 

acqui red behaviors a r e  not cont inua l l y  p ract ice d . The 

last pha s e  o f  the program invo l ve s  more and mor e  t ime 

spent in the you t h ' s  own home ( Wo l f  et a l . , 1 9 7 6 ) . 

S• l • -gcy• Pn�•n r  •vst •m.  Daily mee t ings whi ch are 

part of the s e l f-government system are held with the 
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part i c ipat i on o f  t h e  yo�ths and t eaching-parent s . 

During t h e s e  meet ings the you ths di s cu s s  event s o f  the 

day and e s t aol ish or change rul e s ,  deciding on 

consequenc e s  for breaking ru l e s . The t eaching-parent s 

use these mee t ings to t ea ch and model s e l f-governme n t  

behaviors s u c h  as compromi s e ,  const ruct ive c r it i c i sm 

and group decis ion making ( Wo l f  et a l . , 1 97 6 ) . 

In an int er e s t ing experiment featuring a 

s e l f-gove rn�ent condit io n ,  P h i l lips ( 1 9 6 8 )  a s s igned 

c e rt a i n  boys a s  " manage r s "  re spons ible for a s signing 

other youth s  t o  c lean t he bathroom . The boy managers 

were given the autho r i t y  to award o r  t ake away po i n t s  

depending on per formance .  Results  indica t e  that this  

a rrangement p roved more e f fect iva in keeping t h e  

bathroom c l ean than when the teaching-parents were i n  

cont rol �f  the point s . 

Cons.,rn°r eyaluatioos . A perusal o f  the research 

l i t e rature as sociated with the Teaching-Fami ly mode l 

reve a l s  numerous r e f e rences t o  the use o f  consumer 

rat ing sca l e s  des igned t o  eva luat e the performance o f  

t h e  t eaching-parents and t h e  e ff ec� i vene s s  o f  various 

aspects o f  their program ( Ki r ig i n ,  B raukmann , Atwa t e r  & 

wol f ,  1 9 8 2 ; Ma loney et a l . , 1 98 3 ;  B raukmann, Ramp , 
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B raukmann , Willner & Wol f ,  1 9 83 ; McClannahan , e t  al . 

1 98 4 ) . 

The s e  r�t ing sca l e s  are con s t ru ct ed on a s ca l e  o f  

o n e  t o  s even w i t h  " s even " b e i ng equ ival ent t o  

" comp l e<:.ely � a t i !;. f ie d "  and " on e "  be ing ':quivalent t o  

" comp l e t e ly d i s sat i s f ie d " . Ques t ions on the s c a l e s  

relat e t o  how we l l  t h e  t eaching-parents are doing in 

such areas as communicat ion,  coop e ration and c o r rect i ng 

yout h s ' probl ems (Maloney et al . ,  1 9f 3 ) . The consume r 

groups who f i l l  out the �Je st ionna i re s  inc lude r e s ident 

yout h s ,  the i r  paren t s ,  j uven i l e  court and social 

s e rv i ce p e r $ onne l ,  commun ity board membe r s ,  teachers 

and p rog ram d i rectors ( Wa rf e l , Ma loney & B l a s e ,  1 98 1 ) . 

The feedback obta ined by the que st ionna i r e s  provide s 

in form�t ion u s e f u l  in m�k ing the p rograms mo re 

respon s ive t o  con sumer needs . 

One o f  the st rength s  o f  the Teaching-Fami l y  mode l 

i s  th� widespread resea rch e f fort s which it has 

generated, part i cu larly in e va l uat ing t he e ff e c t s  o f  

i t s  t reatment. prog ram . Wol f  et al . ( 1 9 7 6 )  divide the 

evaluat ion stud i e s  into two areas : component 

evaluat ions and p rogram evaluat ions . Component 

evaluat ions are described as studies which look at t h e  
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e f fe c t s o f  individua l t reatment component s and youths ' 

pre fe rence s regarding spe c i f i c  t reatment oppone n t s . 

Thi s  appears to be e s se n t i a l l y  equ ivalent with what i s  

denot ed b y  the t e rm "prcc e z s  evaluation" a s  e xp lained 

in Chapt e r  2 .  for purposes o f  con s i s t ency,  studies o f  

indiv idu a l  t reatment compone n t s  w i l l  be reviewed be low 

under the heading of " p rocess evaluat ions " .  

L i kewi s e ,  we w i l l  use the heading "out come 

evaluat ions " as e xp la in e d  in Chapt e r  2 to label what 

Wol f  et al . ( 1 9 7 6 )  r e f e r  to as " p rogram evaluat ions " .  

He  u s e s  t h i s  term to de scribe those studi e s  whi ch 

a t t empt to e valuate the e f fect of the t o t a l  t re a tment 

program on the youths s e rved by it . I n  the s tudies 

revie wed be low, data regarding what happe ns t o  youths 

a f t e r  they leave t he group-home sett ing i s  a l s o  

included . Those relevant studies a lready covered i n  

Chapt e r  2 o f  this  study w i l l  be ment i oned o n l y  b r i e f l y  

h e r e ,  i f  at a l l . A t h i rd sect ion w i l l  review studies 

on the Teaching-fami l y  mode l which have been wri t t en b y  

r e s e a rcher s  other t han t h e  deve lope rs o f  the mode l . 

P roc�ss evaluat i ons . Studies in this  category have 

sought to evaluat e spe c i f ic components o f  the 

Teach ing-Famil y  program such a s : use of t h e  token 

economy ( P h i l l ip s ,  1 9 6 8 ) , mod i f icat ion o f  c l a s s room 
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behavior ( B a i l e y ,  Wo l f  & ? h i l l ip s ,  1 9 7 0 ) , the t ra ining 

of youth-p refe rred social behaviors of child care 

p ersonne l ( W i l lner e t  a l . ,  1 9 7 7 ) , parent-youth 

inte �act ion ( So la ick et a l . ,  1 98 1 ) , and c h i l d-care 

w� r�er rat i onales ( B rac kmar.n et a l . ,  1 9 8 3 ) . Genera l l y ,  

t h e  re s earche r s  found posit i ve proc e s s  e f fect s f o r  the 

i ndi,· idual t r e atment componen t s  t he y  cho s e  t o  s tudy . 

Examp les w i l l  be reviewed be low . 

P h i l l ips ( 1 9 6 8 )  studied the e f fe ct s  o f  a t oken 

reinforcement s y s t em in modif y ing behaviors of three 

" p redel inquent " boy s ,  ages 1 2 ,  1 3  and 1 4 ,  who had 

histories of  mino r  offense s ,  s chool t ruancy and 

academic fai lure . The t eaching-parent s ,  P hi l l ips and 

h i s  w i f e ,  i n  whos e  home the boys r e s ide d ,  imp l e mented a 

token reinforcement s y s t em us ing innovat i ve reve rsal  

designs t o  modi f y  a s e r i e s  of behaviors . The t okens 

were given in the form o f  point s ,  w i t h  points added for 

appropriate behavior and point s taken away for 

inapp ropriate b�havior .  Res u l t s  indica t e d  that u s e  o f  

a token rein forcement s yst em could succe s s fu l ly mod i f y  

aggre s s i ve verbal behav ior,  punct u a l i t y ,  homework 

prepa rat ion , poor gramma r ,  and bath room t idin e s s . In  

h i s  ana lys i s  of t he r e s u lt s ,  P h i l l ips doe s not dea l  

with the potent i a l  prob lem o f  observer b ia s  inherent in 
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a s tudy in wh ich the st a f f  of a t r eatment f ac i l i t y  a r e  

evaluating t h e  e f fe ct s  o f  t h e  t reatment which they 

provide . 

Bailey,  �ol f  and P h i l l ip s  ( 1 97 0 )  used a reve r s a l  

des ign featuring home-ba sed r e inforcement t o  mod i fy t h e  

c l a s s room behavior o f  p rede l i nquent boys . The boys ' 

c l a s s room b ehavior was recorded by t rained obs e rvers 

and graded on a c�eck l ist by teache rs . In the 

expftr imen t a l  condi t ion the boys had t o  have all " ye s e s "  

o n  c h e i r  da i l y  report card� in orde r t o  earn po in t s  

wh ich c o u l d  be e xchanged for backup reinforcers at the 

te aching- fami ly home . One " n o "  wou ld mean a loss o f  

p r ivi l eges and wou ld requ i re ext r a  chore s in order t o  

w i n  them back . The r e searche rs con c luded that i t  i s  

pos s i b l e  t o  increasr c l a s s room study bfthavior a n d  

decrease d i s rupt ive c l a s s room behavior with the u s e  o f  

reinforcers b a s e d  at home a n d  t h a t  fading o f  

r e in f orcers can take p lace wi thout losing a l l  t h e  

b en e f i t s  of the r e inforce r s . 

In anoth e r  s tudy u t i l i z i ng a t oken e conomy point 

system to modify behavi o r ,  researchers reported on t h e  

r e s u l t s  o f  f o u r  experiment s conducted at Achi evement 

P lace ( P h i l l ips , P h i l l ips , F i x s en , & Wol f ,  1 97 1 ) . 

Sub j ects in the s tudy were six boys who had been placed 
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L 1  t h e  home after it had been dete rmir.ed that a l l  o f  

t h e m  w e r e  in danger o f  becoming habitual lawbreakers i f  

corre�t ive int e rvent ion w a s  not imp l ement e d .  The 

exper imen t s  featured ba s e l ine cond i t ions , condit ions 

invo lvl.ng point conseGuen c e s ,  reve rsal phase s ,  and 

reinstat ement of the p� int consequence s . I n  some 

ca s e s , fading procedu r e s  were also used . Resul t s  

indi cat. e d  that u s e  o f  a token economy was succ e s s f u l  in 

produ cin� prompt att endance at the evening meal ,  

increas ing t idiness  in care o f  per s onal rooms , 

increas ing the rate of saving money,  and increas ing t h e  

r a t e  o f  n e w s  wat ching a n d  pe rcentage o f  c o r r e c t  answe r s  

i n  news qu i z zes f o r  boys who wat ched t h e  news . 

Lat e r ,  n ine experiment s  we r e  conducted to 

det ermine the re lat ive e ff e ct ive n e s s  o f  s e ve r a l  

admL1 i st rat ive syst ems in p roducing room c l ean ing 

behavior in boys l iving at Achi evement ? l ace ( Ph i l l i p s ,  

P h i l l i p s ,  Wol f ,  & F ixsen,  1 97 3 ) . E fforts a l s o  focu s e d  

o n  determining which s y s t em w a s  p r e f e rred by t h e  boys . 

Ob j ect ive c r i t e r i a  ·•e re set f or det e rmining adequacy o f  

the boys ' c leaning o f  bath rooms . Re s u l t s  sugges t e d  that 

of the syst ems studied,  the system which came c lo s e s t  

to mee t ing c r i t e r i a  o f  e f fect iven e s s  a n d  p r e f erence by 

the boys feature d  a democrat i c a l l y  e lect e d  peer manage r 
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who had the power t o  di spense and take away points  f o r  

h i s  peers ' pe rfo rmances .  Th i s  study i s  a good examp l e  

o f  syst emat ic t e s t ing o f  independent var iabl e s  in that 

mea s u r e s  obtained unde r bas e l ine cond i t ions were 

comp a red with mea sures obt 3 ined under a var ie t y  o f  

admin i s t rat ive condit ions . 

F ixsen , P hi l l ip s ,  and Wo l f  ( 1 9 7 3 )  repo r t ed on a 

s e r i e s  o f  exper iment s des igned to a s s e s s  the r o l e  o f  

var ious procedure s in gaining t h e  boys ' p a rt i ci pa t ion 

in the s e l f -government system at Ach i e vement P la c e . 

Rules and consequences were set up to govern behavior 

in s choo l ,  at home , and in the commun i t y ,  a s  we l l  a s  at 

Ach i evement P lace . �he system o f  s e l f-government 

incl uded having the boys part icipate i n  t ri a l s  

dete rmining t h e  g u i l t  o r  innocence of the i r  p e e r s  

accu s ed o f  ru le v i olat i ons a n d  i n  deciding t h e  

consequences for t h e  ru l e  v i olat ions . Res u l t s  s howed 

that boys were more l i k e l y  t o  par t i cipate i n  d i s cu s s i o n  

o f  cons equences for r u l e  violations when t h e y  had 

comp l e t e  re spon s i b i l i ty for s e t t ing the con s equences 

for each violation dur i n g  t he t r i a l s  than when the 

t each i ng-parents set the consequences before the t r ia l . 

When boys were re spon s i ble for call ing for t r i a l s  for 

viola t ions they r eported on the i r  p ee r s ,  fewe r t r i a l s  
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we r e  cal led than when tha teach i ng-parent s were 

respons ible for ca l l ing t ri a l s . 

Wi l ln e r  et a l . ( 1 9 7 7 )  inve s t i gated t h e  e f fe c t s  o f  

t rain ing g i ven t o  teach i ng-pa r ent t ra in e e s  on social 

interact ion behaviors between the t e a ching-pare n t s  and 

youths . Re s u l t s  showed that the t r a i n ing was 

succe s s fu l  in increasing behaviors p r e f e r red by t h e  

yout h . The s e  behaviora l increases were correlated w i t h  

increases in t h e  youths ' rating� of t h� qua l i t y  o f  t h e  

trainee s ' i n t e rac t i ons . 

The researchers whose st udi e s  were revi ewed above 

have shown that it is pos s ib l e  to i den t i f y  spe c i f i c  

t reatment procedur e s  and a s s e s s  t he i r  impact on 

care f u l l y  de fined behaviors occu r r ing dur ing group-home 

t reatment . Conf i dence in the meaning of the i r  f indings 

was added by us in� var i a t i ons of the ABAB rever s a l  

des ign in w h i c h  b a s e l i n e  cond i t ions a r e  s equent i a l ly 

a l t e rnated with t re atment cond i t io n s  whi l e  t h e  

behaviors o f  interest r. r e  mea sured and recorde d . T h e  

r e s u l t s  cannot be genera l i ze d ,  howeve r ,  w i t hout 

repl icat i on in other s e t t ings and w i th o t h e r  samp l e s . 

Out com• •ya1 ·1aP • cos . The studie s  reviewed in t h i s  

sect i on feat ure both out come me asure s ,  that i s ,  
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postt reatment e ff ects and process measures 

( dur ing-t reatment e f fect s )  . The researchers in the 

studi e s  reported here have sought t o  compar.e �he 

e ff e c t s  of �eaching-Family group home s with other 

group-home programs . Results so far have s ugge sted 

that Teaching-Fam i l y  group homes compare pos i t ively 

with non Teaching-Fami l y  group home s on p r oc e s s  

measures , b u t  n o  s ign i f icant dif ferences have appeared 

when measures o f  outcome are compared . 

Kirigin et a l . ( 1 98 2 )  conduct e d  an outcome s t udy 

of group homes for j uven i l e  o f f ende r s ,  comparing 

t reatment e f fect iveness by t ype o f  program a s  well as 

comp a ring individual programs us ing the same mode l . 

Group home s chosen for evaluat ion included the original 

Achievement P lace program, 1 2  other Teaching-Fami l y  

mode l home s ,  a n d  9 convent ional comrr.un i t y-based 

re s ident i a l  programs in Kansa s . 

Youths ' p o l i ce and court records s e rved a s  p r imary 

sources of the out come dat a . Any i l legal behaviors 

recorded in yout h s ' pol i ce or court f il e s  regardl e s s  of 

whe ther forma l act ion was taken we re recorded a s  

" reported a l l eged offenses " .  To b e  recorded a s  al leged 

o f f en s e s ,  the dat e of a l l eged occurrence had to appear 

in the p o l i ce o r  court record . Each yout h ' s  o f fe n s e  
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rate f o r  p r e  and rostt reatmen t int e rvals  were 

calcu lat ed on the bas i s  of a youth ' s  t ime at r i s k  in 

the comrnun i t y .  " At r i s k "  t ime was any t ime dur ing 

�:hich t he re was no record o f  inst i�ut iona.l i za t .ion or 

depa rture f rom the co!M1un i t y . 

Other out come mea sures were sub j ect i ve con sumer 

e va luat ion mea su r e s  obtained fo r e a ch Teaching-Fami l y  

program, and f o r  five o f  t h e  n i ne comp a r i son p rog rams . 

�he con sume r eva l uat i on que s t ionna i r e s  we re given t o  

the youths , memb e r s  of the board o f  direct o r s ,  j uveni l e  

court and social we l fa r e  personn e l ,  and t h e  youths ' 

paren t s  and t eache rs . 

Re s u l t s  showed supe r i o r  e f fect s for 

Teach ing-Fami ly p rograms on measures o f  percentage of 

youths invo lved in a l l e ged o f fens e s ,  rac e s  of a l l eged 

criminal o f fense s ,  and youth and teacher rat illg � of t he 

qua l i t y  o f  t reatment during t reatme n t . This  ana l y s i s  

h e l d  up even when conducted without data � r om th� 

original Achi evement P l ac e  group home . Data a l s o  

s howed that Teaching-Fami l y  youths had h i ghe r r a t e s  o f  

o f fe n s e s  i n  the p ret rea �rnent year a n d  a h igher 

percentage of youths invo l ved in those o f fe n s e s . 

During t r eatment , both measures  we r e  s i gn i f i cant l y  

lowe r t han the compa r i son group . I n  cont ras t ,  during 



Group- Home Eva luat ion - 7 8  

the postreatment yea r ,  none o f  the differences betwe e n  

group s w a s  s i gn i f icant o n  any o f  t h e  out come measure s . 

Limitat ions o f  t h i s  study included sma l l  s a1:ipl e  

s i z e ,  no random s elect ion of p rograms o r  youths , and 

inherent weakne s s e s  in t he choice of outcome �easur e s , 

that i s ,  " o f f i c i a l  de l i nquency " .  The authors concluded 

that " t he Teach ing-Fami ly programs provided a set of 

cond i t i ons that redu ced delinquent behavior during 

t reatment t o  a great e r  degree than the compar i s on 

p rograms , and did so in a manner that produced mor e  

pos i t i ve rat ings by the youth part i c ipant s "  ( K i r igin e t  

a l . ,  1 98 2 ,  p .  1 1 ) . 

The s e  r e su l t s  were e s s entially replicated in 

anoth e r  s t udy who se f in a l  result s  have yet t o  b e  

publ i shed ( B r aukmann, Ramp, & Wo l f ,  1 98 5 ) . A s ampl e  o f  

4 3 6  youths agreed t o  part icipate i n  this  s tudy which 

comp a r e s  youths t reated in Teaching-Fami l y  home s w i t h  

yout h s  t reated i n  n o n  Teaching-Fami ly group home s . 

Mea s u re s  o f  behavior were gathered before , during, and 

a f t e r  g roup-home t reatment . The interview inst rument 

used was adapt ed from one used by D e lbert E l l ictt and 

his c o l l e agues at the Nat ional Youth Surve y . The 

que st ions wer e  drawn from twe l ve areas o f  funct i•::ining 
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and inc lude que s t ions i n  druq u s e  and abu s e ,  a r re s t s ,  

and court appearance s . Other measures inc luded the 

Jes n e s s  Behavior Checkl i s t , reasons for youth l eaving 

the p rogram, and sta f f  rat ings o f  the degree o f  succ e s s  

the youth e xper i e nced in reaching h i s /her t r.eatment 

goa l s . �ga i n ,  the resu l t s  suggest that Teaching-Fami l y  

youths were rated better than comparison youths on 

proc e s s  mea sures but were e s s ent i a l l y  s i m i l a r  on 

out come mea sure s . 

In a w e l l  de s igned qua s i -exp e r ime n t a l  study,  

B raukmann e t  a l . ( 1 98 5 )  inve s t igat ed the e f fect s of 

group-home t reatment on drug and al cohol use and abu s e ,  

a n d  on s e lected p ro s oc i a l  behavio rs . E ight g roup homes 

u s ing the Teaching-Fami l y  mode l  were compared w i t h  nine 

group home s us ing other approaches .  I n  addi t i o n ,  

samp l e s  from both t reatment groups were c ompared w i t h  

matched no- t reatment samp l e s  o f  the i r  f r i ends . The 

ou�come mea sures for the study were derived from 

s e l f - repo rt que s t ionna i re s  admin i s t e red to the youths 

in t e lephone int e rviews . A pret reatment que s t ionn a i r e  

asked the youths about drug u s e  a n d  abu s e  a n d  prosocial 

behavior for the year p re ceding ent rance into group 

home t reatment . Mont hly que s t i onn a i re s  with measures 

o f  t h e s e  same behaviors were admi n i s t ered t h e re a f t e r  
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unt i l  up t o  one y e a r  pos t t reatment . The out come 

mea sures included ; days of alcohol u s e ,  days o f  

mar i j uana u s e , days o f  u s e  o f  other i l l ic i t  drugs , 

indicators o f  abuse for each o f  the previous three 

categorie s ,  and occas ions o r  s e lected prosocial 

behaviors . 

Resu l t s  showed that Teaching-Fami l y  p rograms 

comp a red pos it ive ly to a l t e rnat ive-t reatment and 

no- t r eatment groups on indi ca tors of a l cohol u s e , 

s e l ec t ed prosocia l  behaviors , and mar i j uana use during 

t reatment . Ne ither Teaching-Fami ly nor compar i son 

group homes s howed any pos i t ive postt reatment e f f ect . 

Limi t a t i ons to the impl ications and gene r a l i za b i l ity o f  

t h i s  study include : d i f fe rences b et we en the t wo 

t reatment groups in age and average length of s t a y ,  

nonrandom a s s ignment o f  sub j e c t s  t o  t re atment g roups ,  

s e l f- s e l ect ion o f  sub j e ct s  who part ic ipated i n  t h e  

study a n d  the unre l iab i l i t y  o f  t h e  outcome mea s u r e s  o n  

que s t ions concerning a l cohol abus e  a n d  o t h e r  drug 

abu s e . In l i ght o f  the poor post t reatme n t  r e su l t s ,  the 

autho r s  concluded that suppor t i ve post group-home 

envi ronment s may need to be developed t o  help youths 

through the high risk adoles cent years . 
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Researchers f rom t he same camp ex?anded on t h i s  

v i e w  in the i r  sugge st ion t h a t  j uven i l e  de l i nquency may 

be vi ewed a s  a handi capp ing condi t i on resu�t ing f rom an 

int e ract ion of con s t itut iona l and environmental 

fact o r s ,  mu ch like othe r disab i l i t i e s  such a s  

retardat ion , aut i sm, a n d  b l indn e s s  ( Wo l f ,  Braukmann,  & 

Ramp , 1 9 8 7 )  . The y further argue the need for 

" l ong-term support i ve environment s "  such a s  spe c i a l l y  

tra ined f ami l i es i n  order t0 maintain prosocial 

behavior i n  h igh- r i s k  yout h s . 

Studies by ont s 4  de r<> se=> rrl°' '""S .  Relat i ve l y  few 

studi e s  have been done by res earch e r s  other than t h e  

�evel op e r s  o f  t he Teaching-Fami ly mode l .  What has been 

don e ,  howeve r ,  h a s  been gen e ra l ly support i ve 0f tha 

findings o f  t h e  mode l ' s  d� velope r s . 

Liberman , F e rr i s ,  Sa lgado , and Sa lgado ( 1 97 5 \  

reported o n  a s e r i e s  o f  exper ime n t s  a t  a group home 

spe c i f i c a l l y  des i gned according to t h e  Teaching-Fam i l y  

mode l . The researchers eva lu a t ed the e f f ec t s  o f  token 

reinforeinent p rocedu re s  on s e ve r a l  t a rget behaviors of 

conce rn in the boys l i v ing in We lcome Horne , a group 

home located in S out hern C a l i fornia . P rocedu r e s  used 

we r e  in some instances rep l i cat ions o f  t h o s e  u s ed by 

Phi l l ips ( 1 9 6 8 )  at Ach ieverner:.t P lace . The t wo g roups 
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at Achi e vement P lace and Welcome Home were s im i lar i n  

age , socio-economic s t at u s , a n d  de l i nquent history , but 

d i f fe rent i n  ethnic i t y .  The Teachi ng-Parent s a l so 

d i f f e red in ethn i c i t y  and educat ional backgrounds . 

One of the more interest ing f indings o f  t h e  s tudy 

was that po int rewards were not succes s fu l  in 

sub s t an t i a l l y  increa s ing savings by the boys at W e lcome 

Home , cont rary to results obt a i ned at Ach ievme n t  P lace . 

The rate o f  s av i ng s  dur ing t h e  treatment condit ion wa s 

as low as t hat obt ained during the bas e l i n e  condi t ion 

at Achievement P l ace . The r e searchers hyp_othe s i z e  that 

this may have been due to cu ltural di f fe rences modeled 

by the teaching-parent s and l ea rned by the boys . Other 

f indi ngs we re support ive o f  those obta ined at 

Ach ievement P lace . This study i l l u s t ra t e s  the 

importance of repl i cat ion o f  treatment r e su l t s  in a 

w ide var i e t y  o f  social and geographical s e t t ings and 

with dive r s e  popu lat ions in o rder to det e rmine the 

extent to which the resu l t s  can be genera l i z ed . 

Levit t ,  Youn g ,  and P appen fort ( 1 98 1 )  reviewed t h e  

e a r l y  l i te r ature generated b y  t h e  Teaching-Fam i l y  

mode l . The y found that the r e s earch gene rated so f a r  

w a s  superior to any other done s o  f a r  in t he f i e ld o f  

juve n i l e  rehab i l i tat ion and had e s t ab l ished a n  
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imp r e s s ive record o f  success f o r  t h e  treatment mode l . 

The Teach ing-Fami ly res earchers we r e  a l so comme nded for 

produ c ing s tudi e s  whi.ch were replicab l e . They 

conc:uded by l i s t ing a number of yet unan swered 

que s t ions raised by the resea:ch done so far . Amon g  

t hem we re que s t ions of whe t h e r  Ach i evement P lace had 

proGuced any "une xpect e d "  or "un favorabl e "  resu l t s  and 

how d i f fe r i n g  social cont ext s may a f fect the outcomes 

reported for t reatmenl p rocedureJ deve loped at 

Achi e vement P l ace . 

Cooc 1 u s i oo 

Researche rs a s sociated w i t h  the Teaching-Fami l y  

mod e l  a rc t o  be commended for their energet i c  e f forts 

t o  improve and promo t e  the ir model through care fu l 

evaluat iou of e f f ect s of spec i f ic t re atment :::irocedures 

o f  the Teaching-Fami ly mode l . The i r  resea rch des igns 

are in most respe cts carefu l l y  const ruct e d  and 

repre sent a vast improvement over most i f  not a l l  

previous research i n  the f i e l d  o f  c h i l d  r e s iden t i a l  

t re at ment . The t arget behaviors a r e  c le a r l y  de f ined 

and the t re atment procedures are p r e c i s e l y  described,  

mak ing it pos s ib l e  for othe rs t o  repeat the s t u d i e s  

w i t h  other group- home r e s ident s .  
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Anothe r st rength o f  t h e i r  eva luat i ve e f fort s has 

been �he i r  use of mul t i p l e  outcome measures . T h i s  has 

a l l owed for a more mean ingful interpretat ion o f  outcome 

resu l t s  than that a fforde d  by stud i e s  u s i ng on l y  one or 

t wo ou�come measures . The u s e  o f  rating scales  

admin i s t e re d  t o  con sume r gr::iups i s  a s igni fi cant 

improvement over re search e fforts whi ch have not s ought 

consumer f e edback on the e ff e c t s  of the p rogram b e ing 

eva l u c t ed . 

The evaluat i on measures s e l ect ed and used by 

Teaching-Fami ly researchers frequ e n t l y  a r e  those 

spe c i f i ca l l y  con s t ruct ed for use in their model ,  thus 

leading t o  ques t i ons about t h e i r  ut i l i t y  or ob j ect i v i t y  

in compar ing the Teaching-Fam i l y  mode l w i t h  other 

approach e s . Caut ion mu st a l s o  be e xe r c i s e d  t o  guard 

against the inevitable bias which creeps in when the 

l e3ding researche rs of a program are the same 

indiv idual s  close l y  a s sociated with the p rogram ' s  

deve lopment and impl ement at ion . Thi s  problem could be 

?art i a l l y  addr e s s ed by having the hands-on research 

done by "bl ind" researchers work ing under the direct i on 

o f  the lead researche r s . 

A furt her l imitat i on ,  at least in t h e  studies 

known to this  reviewe r ,  i s  the lack o f  studies done 
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t e s t ing spe c i f i c  t reat�e n t  pr or.edu = e s  i n  s e t t ings o t h e r  

t han t h e  or ign i n a l  p i lot s i t e , Ach i e vement P la c e . 

Que s t ions a r i s e  a s  to whAt h e r  t reatment p rocedu re s  

deve loped and t e s t e d  in ?. r e l a t ivel y  rural Midw e s t e r n  

commu n i t y  car. b e  e xpect e d  t o  be j u s t  a s  e f f e c t i v e  in 

ot h e r  areas of the count ry and among di f f e rent 

popu l a t ion group s . P e rr.a�s a few home s i n  di f f erent 

a r e a s  o f  t h e  coun t ry could be � e l e c t e d  f o r  c lo s e r  

s tudy . T h i s  could a l s o  p rovide t h e  oppor t u n i t y  t o  

s y s t e ma t ica l ly a s s e s s  t h e  degree t o  which o t h e r  g roup 

homes u s ing t h e  Teaching-Fami ly model are , i n  fac t , 

accu r a t e  replicat ions of Achi evement P la c e . 

Anot h e r  a r e a  not addre s s e d  in the e va lu a t i on 

l i t e ra t i.:. r e  is that w h i c h  wou ld come under t h e  

d e s cr ipt i·rn category a s  explained b y  P ip e r  a n d  Warne r 

( 1 9 8 1 ) . 1'/h i l e  we a r e  g iven a d e s c r ipt ion o f  t h e  

e l emen t s  p r e s e n t  i n  t h e  t reatme n t  p rogram, l i t t l e  i s  

d e s c r ibed w h i c h  w o u l d  g i ve an imp re s s ion o f  w h a t  t h e  

atmo s phere o f  tne home i s  l i k e  a n d  h o w  it m i g h t  a ff e c t  

a d e l inqu e n t ' s  da i l y  emot iona l l i fe . Some i l lu s t rat i ve 

c a s e  h i s t o r i e s  wou ld be i n s t ruct ive in t h a t  rega r d . 

Though many que s t i ons remain unan swe red, g r e a t  

s t r i d e s  h a v e  been made i n  s t udying t h e  re s u l t s  o f  

s pe c i f i c  t r eatment p roc edu r e s  a n d  in a s s e s s in g  out comes 
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in group-home t reatment for adol e s c e nt s . The 

researchers a s sociated with the Teaching-Family mode l 

have sh �wn that i t  is possible to make t reatment 

evaluation an i�t egral part of the ope rat ion of a group 

home and thereby increase the light which guide s 

t reatme nt . 
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Chapter 4 

METHODOLOGICAL/CONCEPTUAL ISSUES 

To+- roduct ion 

D e s igning e f f e c t i ve approach e s  t o  evalua t ion of 

t re a t ment out come requ i re s  an awarene s s  of the 

metr. odo log i cal and conceptual i s sue s involved i n  

s c i e n t i f i c inqu i r y . Thi s  awarene s s  b ecomes even mor e  

cru c i a l  w h e n  faced with the e t h i c a l  and human i t a r i an 

cons i d e ra t i on s  that mu s t  be a p a rt of any e ffort t o  

dea l w i t h  p s ycho l og i c a l /behav ioral concerns o f  t roub l e d  

yout h . 

!n d rev�ew of t h e  h i s t o ry of behavior 

mod i f i cat ion res earch,  Paul ( 1 9 6 9 )  f inds that prior t o  

1 9 2 0 ,  t h e  c a s e  s t udy method was t h e  only met hod o f  

behavior modi f icat ion r e s e a r c h . Thi s  app e a r s  t o  b e  

rough ly equ ivalent t o  t h e  des c r ipt i ve form o f  

evaluat ion out l i n e d  e a r l i e r  in Chapt e r  Two, except that 

the c a s e  s t udy focu s e s  more spec i f i ca l l y  on the c l i en t . 

Paul t races t h e  n e xt s t e p  as the " demon s t rat ion e r a " ,  

dur in g  w h i c h  det a i l ed case report s a n d  group s t u d i e s  

r epor t ed " s ucce s s e s "  b a s e d  o n  the j udgeme n t s of t h e  
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part i c ipant s o f  t h e  studies . This wou ld a l so a ppear t o  

f a l l  into t h e  de scriptive cat egory o f  evaluat ion . 

He t races t h e  r.ext 3 t age in the h i s t ory o f  

beha v ior modi f i ca t i on research a s  the " s c ie nt i f i c  e ra " . 

This occurred in the l S S O s  t h rough the e a r l y  1 9 60 s . 

This era featured focu s ed research e f fort s " on the 

ongoing int e ract i on between c l ient and therapist i n  the 

' na t u ra l ' process of t :ea tment ( P au l ,  1 9 6 9 ,  p .  3 3 ) . He 

cited G re enhouse i n  obs e rving that the importance o f  

t h i s  t ype o f  study was in i t s  relat ionship o f  process 

variables to outcome . 

Paul forecas t  the next s t ep would be the 

" expe r imen t a l  era " . In des cribing t h i s  e ra he stated 

"The e s s en c e  of s cient i fi c  research i s ,  then,  

expe r iment a l  method in wh i ch the e f fe c t s  of variables 

( phenomena ) upon other variab les ( phenomena ) a r e  

obse rved t hrough manipu lat ion a n d  s e lect i on "  ( P au l ,  

1 9 6 9 ,  p .  3 5 ) . He went on t o  categor i z e  t he domains o f  

variables wh i ch need t o  b e  man ipulated and cont rolled 

in .behavior mod i f icat ion r e s e a rch . The three main 

doma i n s  inc lude : c l ient variab le s ,  t herap i s t  

variable s ,  and t ime va riab l e s . For our p u rp oses , 
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t h e ra p i � t  va=iables wou ld inc lude a l l  t reatment s t a f f  

as we l l  a s  t h e  t reatment t e chniqu e s  t h e y  u s e . 

I t  wou lc a�pear t h a t  at t h i s  t ime , t h e  f i e l d  o f  

gro�p-hcme t re atment eva luat ion is  somewhere b e t ween 

c":le " s c i ent i f i c "  and " e xp e r imer:t a l "  e ra s  a s  descr ibed 

by Pau l . The b� ! k  of t he recent l i t e ra t u re in 

group-home eva luat ion has been devoted to t he s tudy of 

p roce s s  va riab le s ,  thats i s ,  s pe c i f i c  t re atment 

t echn iques and th�ir r e l a t ionship t o  behavior changes 

occu r rin� dur ing t re at ment . Fewe r studi e s  have 

compared ou tcomes among groups of variou s l y  t re at ed 

c l i en t s . Almost none o f  the studies have featured 

unt reated contro l group s .  

Wh�n r e s ea rch l i t e rature out s i de that gene rated by 

the Teac�ing-Fami l y  model i s  reviewed,  i t  appea r s  that 

t h e re is  l i t t l e  a g re ement on how to syst ema t i ca l l y  

evaluate e f fect s o f  c h i l d  r e s ident i a l  t re at ment o r ,  

more spec i f i cal l y ,  group-home t reatment . There s eems t o  

b e  l i t t l e  agree�ent o n  what var iabl e s  shou ld b e  

mea s ur e d ,  what va riable s  shou l d  be con t ro l le d  for , and 

what measures t o  u s e  in a s se s s ing process and out come . 

Wh i le few w r i t e r s  have dealt  w i t h  the 

conceptua l / me t hodological : s s u e s  spec i f i c a l l y  f rom t h e  

st andpo i�t o f  group-home t reament ( P ip e r  & Warn e r ,  
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1 9 8 1 ;  Wo l f ,  1 97 8 ) , several have addr e s s ee the issues a s  

r e l a t e d  t o  the broader task o f  des i gning eva luat ion 

methods for the f i e l d  o f  chi l d  res ident i a l  t reatmen t  

( John son, Nut t e r ,  C a l l a n  & Ramsey, 1 9 7 6 ;  Matsushima , 

1 9 7 9 ;  Mordock , 1 9 7 9 ;  �'h2.ttak e :: ,  1 9 7 4 ) . 

In h i s  brie f review of the lit erat u r e , Whi t t ak e r  

c r i t i c i z e s  what h e  sees in t h e  exi s t ing out come 

l i t e rature : " poorly de fined outcome var i ab l e s ; absence 

o f  adequate cont ro l s ; and p roblems in sampl e  s e lect ion" 

( Wh i t t a k e r ,  1 9 7 4  .. p .  1 9 5 ) . Maluccio and Marlow found 

that " a  review of the p r o l i f e rat ing l i t erature on 

res ident ial t re atment of emot i ona l l y  dist urbed chi l dren 

sugge s t s  that the f i e ld is characte r i zed by 

insuf f icient concept u a l  clar i t y ,  �ragment at ion o f  

p ract i c e  theory,  and l imited �ubstant ive research" 

(Maluccio & Mar lo w ,  1 9 7 2 ,  pp . 2 4 2 - 2 4 3 ) . I t  should b e  

noted,  however ,  that Ma luccio a n d  Marlow ' s  review 

prece de d  most of the bulk o f  s ubBtant i ve research 

gene rated by the Teaching-Fam i l y  mode l . 

In the remainder o f  this  chapt e r ,  we w i l l  f i r s t  

e xp lo r e  what c l i ent var iables should be considered in 

evaluat ing group-home t reatment . Next , •..ie w i l l  look at 

the broade r cat egory cf variables t o  be cons idered when 

a s s e s s ing proce s s . A later s ec t i on wi l l  e xamine the 
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probl ems a� sociatcd w i t h  asse s s ing t reatment out come . 

We w i l l  a l s o  t a�e a briei look at the cha l lenges posed 

by posttreatment variab l e s  t o  which c l i e n t s  are 

E:Y.posed . 

.c.l..i.en t Var i ab le.s.  

C l ient variables need t o  be cons idered in any 

eva l uat ion o f  t reatment e f fects whether outpat i ent , 

inpat ient or re� i dent i a l . The s t rengt h s  and weakne s s e s  

a c l i ent br ings i n t o  t reatment are s u r e  t o  have a 

s ign i f icant i f  not a deciding inf luence on t reatme nt 

out come . Deciding which c l i ent var iables t o  i n clude in 

an e valuat ion p rogram is d i f f icult due t o  t h e  lack o f  

knowl edge a s  t o  which factors are important i n  

de t e 1·minir.g outcome . Added to t h i s  p rob lem i s  t h e  

pract ical i s sue o �  ot t a in ing rel iable pret reatment 

c l ient data at admi s s ion . Many age ncies find 

t hems e lves t oo taxed t o  mak e  a syst emat ic e f fort in 

this regard, e sp e c i a l l y  i n  t h e  " c ri s i s "  atmosphere 

frequ e nt l y  seen in admi s s i ons t o  res iden t i a l  care . 

Some p r e l iminary eva luat ion i s  c le a r l y  ca l le d  for,  

however,  i f  only t o  deve lop mean ing ful t r eatment 

ob j e c t i •;e s . C l i ent demographic and s ympt omat ic 

variab l e s  shoul d  be considered part o f  a base l i n e  

record wh ich can be u s e d  t o  ma rk progre s s  i n  t re a tment 
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a n d  s erve a s  a benchmark in evaluat ing eventual 

out come . Thus , wh i l e  s yr.iptomatology may not be the 

mos t  s ign i f icant variab le t o  cons icer (Ho rdock ,  1 9 7 9 ) , 

i t  mu s t  be a ccoun t ed for . In the interest  �f vali d  

compa r isons o f  t reatment e f fect , measures n e e d  t o  b e  

app l i ed whi ch f e a t u r e  c l ear ope rat i ona l de = i n i t i ons o f  

what is  b e ing mea sured . 

Oth e r  variab l e s  o f  re l evance include but a re not 

limi t ed t o : adapt i ve b ehavi o r s ,  fami l y  and demograph i c  

variab l e s ,  inte l l ectual / educat ional poten t i a l  versus 

achi e vement , med i ca l /health factors , and 

p s ychologic a l /per sona l i t y  factors . Hore research is  

�eeded t o  determine which inst rume n t s  b e s t  mea s u r e  

t h e s e  va riables in a f a s h i o n  mos t  r e l e van t t o  t h e  

group-home s e t t i�g a n d  a l low for mon itoring o f  p ro c e s s  

a n d  out come . 

Process varjabl es 

At t h i s  t ime , relat i ve l y  litt l e  i s  known about 

what factors con t r ibut e t o  e f fect i ve group-home 

t reatment . P re c i s e  ope rat iona l de f in i t ion and 

descr ipt i on of t r e atment condi t ions and careful 

mon i t oring o f  c l i ent behavioral chang e s  are nece s sary 

to shed light on what t reatment variab le s ,  if any,  

e f fect change i n  the cl ient . 
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I de a l l y ,  the first phas e  o f  t reatment w i l l  invo l ve 

a gat he ring o f  base l ine dat a  on the r el e vant a r e a s  o f  

c l i ent funct i oning . Th i s  i s  nece s s ary to permit t h e  

deve lopment o f  a t reatment p l a n  t a i lored t o  t h e  

indiv idua l cl ient ' s  needs . This is  b e s t  fac i l i t a t ed b y  

hc.ving a cross-di sciplinary t eam me eting, inclu ding the 

c l i en t ,  to set goa l s  and o b j e c t i ve s  t a i lored t o  t he 

c l i en t ' s  needs . In addit ion to the c l i en t ,  pos s ib l e  

team members include a cro s s - section o f  caregive r s ,  

admi n i s t rat ive/ superv i s ory pe rsonne l ,  

parent s/guardians , and teachers . John s on et a l . ( 1 9 7  6 )  

s t r e s s  the importance o f  defin ing conc rete measureable 

program goa ls , that is,  spec i f ic b ehavio r s  clients are 

e xpected t o  exhib it when t rea tment i s  comp l et e . rhi s  

n e e d s  to b e  fol lo�ect u p  by systemat ic mon i t oring t o  s e e  

i f  t h e  ob j e ct ives are being m e t  ( Shyn e ,  1 97 6 ) . 

Mi::;oa spriog Outcorno 

Measuring t reatment outcome s in the areas o f  

emot i ona l/behavioral di sorde r s  is  a comp l e x  problem at 

b e st . The problem o f  defining t ::e atment " succe s s "  o r  

" e f fect i ven s s " s e ems part icularly thorn y .  " Succe s s "  in 

t r eatment i s  d� f ined di f feren t l y  by d i f f e rent people 

( Ma t s u shima , 1 9 65 ) . In h i s  chapt er on behavior 
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mod i f ication research, P a u l  ( 1 9 6 9 )  finds t h a t  the 

purpo s e  o f  t reatment , rather than theore t ical 

con s i de ra t i ons mu s t  be the gu iding criteria o f  

e f fect i vene s s . H e  c i t e s  nume rou s w r i t ers i n  f i�ding 

that " t he real que s t ion o f  e ffect ivene s s  i s  whe th e r  or 

not the d i s t r e s s ing behaviors which brought the c l ien t s  

t o  t re atment have changed in t h e  de s i red d i rect i on 

wit hout p roducing new p roblems " ( P a u l ,  1 9 6 9 ,  p .  4 1 ) . 

At l e a s t  part o f  t h e  problem in a s s e s s ing out come 

in r e s i den t i a l  t reatment appears to be a lack o f 

pl ann ing . In a s u rvey o f  Alb e rt a ' s  res iden t i a l  

t re atment c en t e r s , researcher s  found that m o s t  c en t e r s  

have no wr i t t en c r i t e r i a  f o r  succe s s  and failure and n o  

systema t i c  met hod o f  determin ing t r�atment outcome 

( John son et a l . ,  1 9 7 6 ) . As Mordock s t at e s ,  " To 

evaluat� e f fect iveness o f  any t re atment moda l i t y ,  c l e a r  

spec i f i ca t i on s  o f  des i red out comes i s  e ss en t ia l "  

( Mo rdoc k ,  1 97 9 ,  p .  2 93 ) . He then p roceeds t o  i den t i f y  

some o f  t h e  d i f f i c u l t i e s  i n  doing t h i s . 

Not ing t ha t  malada p t i ve behaviors o f t e n  diminish 

in t r eatment only t o  recur l a t e r  and that new 

ma ladapt i ve behav iors o ften eme rge during t reatme n t ,  he 

cha l l enge s the not ion that s ymptoma t i c  behavior i n  t h e  

c h i l d  should a l ways be the c r i t e r ion u sed f o r  measur ing 
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treat me n t  out come . Alt ernatively,  h e  sugge s t s that 

focus on changes in valu e s ,  a t t itudes and soci a l  role 

behavior t owards conformance with t he values and 

s o c i a l / cu lt ural r e a l i t: i e s  o f  the outs ide wcrld may be 

more relevant . Mat sush ima ( 1 9 7 9 )  a l s o  ca l l s  for 

att ent ion t owards behav iors r e f lect i ve o f  norma l growth 

and deve lopment , rather than att ent ion 011 ly to so 

cal led "negat ive " behav iors . Other inve s t iga t o r s ,  in 

studying chi ldhood behavior as it � e l a t e s  t o  mental 

health in adul thood , concluded that 

"deve lopmental-adapt ive t ra i t s were bet t e r  l ong-range 

predictors t han s ympt oma t ic t ra it s "  ( Kohlberg,  Lacros se 

& Ricks , 197 2 ) . 

Whi le most p rograms t reating j uven i l e  o f fenders 

u s e  s ome f orm o f  recidivism data i n  measu ring t reatment 

out come s ,  at  l e a s t  t wo invest igators have s t a t e d  

" Rec idivism should n o t  be used as t he s o l e  crit e ri on 

for measuring p rogram succes s "  ( P ip e r  & Warner ,  1 98 1 ,  

p .  4 ) .  The y c i t e  Pa lmer in point ing t o  t h e  varying 

de f i n i t i ons and lengths of t ime used in recording 

rec idivism data and the common f a i l ure to d i s t i nqu i sh 

varying degrees o f  s e riousnes s  o f  t he o f f en s e . 

There are other p roblems to consider a s  we l l ,  in 

using recidivism a s  an out come indicat or . In an 



Group-Home E va luat ion - 9 6  

e a r l i e r  s t udy,  W i l liams and Gold ( 1 9 7 2 )  drew a 

d i s t inct ion betHeen del inquent behavior and o f f i c i a l  

delinquency ( de l inqu e nt behavior which is  apprehended 

and recorded by authorit i e s ) . They r ight ly point�d out 

that o f f i c i a l  delinquency is  not an accurate re f le c t i on 

o f  t h e  degree o f  act ual del inquent behaviors . They 

found such variables a s  rac e ,  sex , and social c l a s s  t o  

b e  factors i n fluenc ing t h e  rate o f  o ff i c i a l  

del inquency, due t o  t h e  d i f f e r ent i a l  act i on taken b y  

l a w  enforcement and cou rt o f f icials . S e l f - repo rte d  

de l inquency h a s  b e e n  u s e d  by s ome re searchers a s  a n  

a l t e rnat ive t o  o f f i c i a l  de lin quency . Yet , t h i s  too has 

been s hown t o  be somewhat unreliable at l ea s t  i n  

a s s e s s ing drug a n d  alcohol abu s e  ( B raukma nn ,  Bedl ington 

e t  a l . ,  1 9 8 5 ) . 

Oth e r  c r i t e r i a  t o  cons ider in a s s es s ing out come 

could include such fact ors as the form of t e rminat ion 

f rom t reatment , for examp l e ,  did it  occur due to a 

probl em such as running away or because t h e  t r eatment 

goals had been met , academic/vocat i onal p e rform ance , 

indicators o f  emo t i onal s t ab i l i t y  and qua l i t y  o f  

inte rpe rsonal r e l a t ionships . Some o f  t h e s e  var iab l e s  

c o u l d  a l s o  be measured at  the beginning o f  t r ea tment 

and at various s t ages throughout . Idea l l y ,  behavioral 
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advances accomp l i s hed in tr eatment wou ld b e  ma inta ined 

0r fu rther advanced in the postt reatment environment . 

?qs � r ro at��nr v� r � �b l P� .  Nume rous inv e s t i gators 

have noted the import ance o f  post t r eatment fact o r s  in 

det e rmining postt reatment adj ustment and funct ioning 

( Al l e rhand, Webe r ,  & Ha u g ,  1 9 6 6 ;  Eraukmann & Wo l f ,  

1 9 8 7 ; Ma luccio & Ma rlow ,  1 97 2 ;  Mordock , 1 97 8 ;  1 97 9 ;  

Wh ittake r ,  1 9 8 5 ) . Ma luccio and Marlow ( 1 97 2 )  have 

poin t e d  out the need t o  ident i fy speci f i c  fact o r s  in 

the post -di s charge envi ror.ment wh ich lead t o  succe s s fu l  

adapt i on . Mordcck ( 1 97 9 ) emphas i z e s  t h e  import ance o f  

t he fami l y  and/ or commu n i t y  s y s t ems t o  which the c h i l d  

w i l l  return in i n f luencing outcome . In de f i n ing goa l s  

for t he ch i ld ,  Mordock sugg e s t s  that the chi ld ' s  

adapt ive behavior and t he support s y s t em t o  which t�e 

chi ld returns may be mo re s ign i f icant than h i s  

s ympt oma t ology . 

I t  wou ld appea r ,  then , that group-home 

adrnin i s � ra t o r s  and t reatment personnel need t o  devot e a 

s ign i f icant amount of attent ion t o  what happens a f t e r  

the i r  c l i e n t s  a r e  discharged . P a r t  of t h i s  a t t ent ion 

s hou ld be devoted to t r acking the e f fects of t h e i r  

t rea tment p rogram, whi l e  ma j o r  attent i on s hou ld be paid 
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t o  deve lop i ng suppo:t ive postt reatment environment s f o r  

the i r  c l ients ( Wo l f  et  al . ,  1 98 7 ) . 

C"ipc l us � on 

At t h i s  t ime , the ma j or work be ing done in the 

f i e l d  of group-home t re atment evaluat ion has been 

dominated by the research generated from the 

Teaching-Fami ly mode l .  This che pter has focused 

prima r i l y  on the prob lems encount ered by researchers 

not ident i f ied with the Teach ing-Family mode l .  Thos e  

probl ems include s u c h  d i f f i cu l t i e s  a s  deciding what 

var iables to mea s u re , des igning and choos in g  

appropriate me asuring instrument s ,  a n d  de f i ning 

t reatment " succes s " . It appea r s  that " su c ce s s •  for 

t reatment purpos e s  needs t o  b e  d e f i ned according to the 

goa l s  and prob l ems of the individu a l  c l i ent . 

Another p roblem iden t i f i e d  has to do with 

recidivism . Wh i l e  t h i s  i s  not an i s su e  for every 

adol e scent in group-home t re atment , i t  i s  a con cern for 

mos t . Cont rove r s y  e x i s t s  as to what best describ e s  

de l i nquency a n d  h o w  i t  i s  most e ffective l y  measu red and 

int e rpre t ed . I t  i s  l ik e l y  to cont inue t o  be an i s su e  

o f  debate f o r  some t ime . 
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Deve lopment o f  con sensus regarding mea s u r e s  o f  

t reatment e ff ect s appea= t o  b e  necessary t o  speed t h e  

proc e s s  o f  e f fect ively eva luat ing group-home t re atmen t . 

Thi s  process could be furthered i f  cooperat i �n were t o  

deve lop between re searchers f rom the Teaching-Fami l y  

model a n d  res earchers f rom other or ientat ions . Such 

coop e ra t i on should incl ude dialogue regarding such 

i s s u e s  a s  r e s earch de s i gn ,  process and out come 

mea su r e s , inc luding rec idivi s m . To encourage 

mea�ingful comp a r i � on of outcomes among t reatment 

mode l s ,  res earchers wi l l  need t o  agree to use some 

common measurement inst rument s .  An a t t empt to further 

that proc e s s  w i l l  be undertaken in Chapt e r  five . 
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ChD.pter S 

wa:ERJ: TO GO i'ROM HERZ 

Inr rnduct ion 

The l i t e rature review comp l e t e d  in Chapt e r s  Two 

and Three has revealed a virtual monopoly on g roup-home 

t reatment evaluat i on by one t reatment mod e l . A review 

of the l i t e rature has a l so revealed a general absence 

o f  the use of standardi z e d  t e st s  in mea s u ring t re atment 

proc e s s  and outcome . This chapt e r  i s  int ended t o  

addr e s s  both needs b y  p ropo s ing s pe c i f ic method s for 

mea s u r ing t reatment proce s s  and out come which i n clude 

the use o f  o b j e ct ive t e st s .  I t  i s  hoped that these 

sugge st ions w i l l  be used to p romote research i n  the 

field of g roup-home t r eatment by r e s earchers f rom a 

wide va r i e t y  o f  t reatme nt o r i entat ions . 

In the f ir s t  s e ct i on o f  this chapt e r , we w i l l  l ook 

at t h e  role o f  church r e lated organ i zat ions in t reat ing 

t roub led youth, e xp l oring a Chr ist ian p e r sp e ct i ve on 

t reatment o f  youth ,  and making reco��endat ions for 

resea rch . The next sect ions wil l o f fer spec i f i c  
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r ecommendat ions o f  measures for more gen e r a l i z e d  u � e  in 

group-home t re atment eval�a c ion . They w i l l  be 

categor i zed into des c r ipt ive measures and p roce s s  and 

out come mea s u re s . 

The chu rch has a vital i nt e rest and role t o  play 

a s  it in�reas ingly i s  cal :ect on to support and 

admin i s t e r  help to t roubled youth who for what P-ver 

reasons have not found the h e lp they need i n  t h e i r  

home s or in t h e  commu n i t y  at large . Though t h e r e  are a 

numb e r  o f  C h r i s t i an organ i zat ions i nvolved in p roviding 

r e s i dent i a l  care for t roub led youth ,  there are no 

pu� l i shed s t a t i s t i c s  o r  resea rch data known t o  t h i s  

autho r relat ing t o  a spec i f ic a l l y  C hr i s t i an approach t o  

g roup-home care . 

In the s ect i on b e l o w ,  we w i l l  look at t h r e e  

e xamp l e s  o f  what C h r i s t ian- iden c i f i e d  organi z a t ion s  a re 

dc ing in the area of re s ident i a l  treatment for 

ado le scent s . The next s e ct i0n w i l l  b r i e f l y  e xp lore 

what a C h r i s t ian perspe c t i ve can cont r ib u t e  t o  caring 

for t roub led yout h .  The f i n a l  s ect ion w i l l  conclude 

with some s ugge s t ions  to guide fut u r e  r e s earch e f fort s 

by C h r i s t ian orga n i z a t i ons engaged in group-home 

t reatment of ado l e scent s .  
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Examples o f  Christiao tAsidAor i al �are . I n  his 

book,  "What Makes Boys Town So Spec ial " ,  Fr . Va l J .  

P e t e r  devo t e s  a chapter t o  explaining the role o f  

r e l ig i on i n  famil y  l i fe at Boys Town ( P e t e r ,  1 9 8 6 )  . 

Ee.ch res ::.dent of Boys Town i s  requ i red t o  att end 

re l igious s e rvices of t h e i r  faith on a weekly bas i s  and 

receive c l a s s room inst ruct ion on the bas i cs o f  the i r  

faith . For those who have no r e l i g ious i dent i f icat io n ,  

o n e  seme s t e r  each is  devot ed t o  pra yer a n d  inst ru c t ion 

in the P ro t e s t ant and Cathol i c  faiths . After that 

t ime , the child i s  expected to choos e  one faith and go 

on to fu rther i n s t ruct ion and admi s s ion t o  t h e  f a i t h . 

Res iden t s  a r e  a l s o  encouraged t o  ma ke prayer a regul a r  

part o f  the ir l i ve s ,  learn t o  appre ciate h i s / h e r  

relat ionship with G o d ,  s erve as role mode l s  o f  faith in 

h i s / her own home , and deve l op posit ive relat ionships 

with the Prote stant and Catho l i c  chap lains on the 

can.p u s  of Boys Town . This aether knows o f  no studie s  

which have att empt e d  to syst emat i ca l l y  a s s e s s  t h e  role 

of the s p i r i tua l / re l igiou s  emphas i s  in a f f ect ing 

t reatment out come at Boys Town . 

Dale Hou s e ,  a res i dent i a l  f a c i l i t y  located in 

Colo rado Spr ings , opened in 1 97 2  under the auspices o f  

Young L i f e , a pa rachurch organi za t i on . It provides 
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cou n s e ling a n d  shelt e r  for t =oubl e d ,  neglect e d ,  and 

abus e d  t eenagers . S t a f f  give pract i ca l  t eaching on t he 

Chr i s t ian faith de s igned to encourage s e l f -e xaminat ion 

o f  l i fe direct ion and att i.::ude s . P lans are b e i n g  made 

to conduct an out come s t udy to det e rming how f o rmer 

res ident s s e rved by t h e  fac i l i t y  �re doing now and t o  

obt a i n  t he i r  views o n  h o w  t h e y  fee l t h e i r  s t a y  a t  Dale 

Hous e  a f fected t h em ( L .  S t ar r ,  personal commun icat ion , 

Augu s t  2 4 ,  1 9 8 8 ) . 

Remi V i s t a ,  a C h r i s t ian fost er-care and g roup-home 

organ i za t i o n ,  provides s e rvices to court - re fe rred 

adole scent s and c h i ldren . The s t a f f  mode l prayer a s  a 

way o f  seek ing he lp for da i l y  l i f e  and o f f e r  t o  pray 

w i t h  and for the yout h . The youth ar e  a l so encouraged 

and h e lped ln a t t ending church s e rv ic e s  and 

church-related act iv i t i e s  i n  t he corrunun it y .  T h e  

admin i s t rat ion and s t a f f  a t t r ibute the dedicat i on t o  

exce l lence in the c a r e  they provide t o  t h e i r  s t rong 

Chr i s t i ar1 commit tment . ilhi l e  no formal r e s e a rc h  has 

been done a t  this t ime , steps a r e  b eing taken to t ra i n  

s t a f f  in operat iona l i z i ng concrete goa l s  a n d  t reatment 

plans for e ach youth . In add i t ion , informa t ion on each 

you th i s  ente red into a comput e r i z e d  database which 



Group- Home Evaluat ion - 1 0 4  

w i l l  p rovide impor tant dat a f o r  future research e fforts 

( 0 . Boan , p e rsona l commun icat ion,  F ebruary 1 9 ,  1 9 8 9 ) . 

A Cbristiao pe-qpert i ye o� 9roup-hpro? care . 

Historica l l y ,  the Chr i s t ian church has involved i t s e l f  

at va rious leve ls i n  t h e  care o f  t h e  l e s s  fortuna t e  o f  

societ y .  Th� biblical b a s i s  for t h i s  can be found in 

both the Old and New Testament s  which bot h e xhort 

be l i e ve r s  t o  care for t he poo r ,  the widow s ,  and 

Qrphan s . C lear inst ruct ions are a l s o  given t o  provide 

inst ruct ion and t raining for the young . This i s  not t o  

b e  s impl y  c la s s room educa t i on ,  but a part o f  da i l y  

l i f e ,  a s  i s  seen i n  Deuteronomy 6 : 6 - 7  which e xhort s t h e  

I s rae l i t e $  to t e a ch God ' s  words to their chi ldren at 

home , while t rave l ing, in the morning , and a t  n ight . 

In t h e  New Testament ,  Ephe s ians 6 : 1 - 4  gives s p e c i f i c  

inst ruct ions for t h e  re lat ionships between c h i ldren and 

t h e i r  parent s .  Chi ldren are t o  give the i r  paren t s  

resp ec t ,  wh i l e  fathers a r e  not t o  p rovoke t h e i r  

ch i l drer , but g i v e  t h e m  d i s c i p l in e  a n d  i n s t ruct ion . 

Un fortun at e l y ,  in today ' s  soc i e t y ,  many youth a r e ,  

f o r  various reason s ,  unab le t o  live w i t h  t h e i r  natura l 

fami l ie s  and are t u rned over t o  s t a t e  or social s e rv i c e  

agenc i e s  f o r  management a n d  care . T h e  reasons may 

include neglect and/or abu s e  b y  t h e  parent s ,  severe 
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emo t i onal d i sturbance i n  e it h e r  cr. i l d  o r  parent s ,  drug 

abus e  by the ch i l d ,  or del inquency by the chi ld . For 

Christ i�n o rgan i z at ions involved in 

r e s ident ia l / group-home care o� yout h ,  there is  the 

opportunity to provide a s u rrogate parent ing role which 

i s  mi s s ing or inadequa t e . The chu r c h ,  then, ha s an 

opportunity to provide che " fami l y " ,  the caring , and 

the t eaching whicf> it is h ib l ically mandat e d  to g i ve to 

the young . 

Treatment app roaches such as t hat promoted by t h e  

behaviora l l y  based Teaching-Fam i l y  mod e l  a r e  not 

incon s i s tent with the bibl i ca l  concept s o f  c a r i ng and 

teach ing . Rodger 3u f ford,  a leading Chr i s t i an 

ps ycho log i s t  and educat o r  has wr itten e book,  " The 

Human Re f le x " ,  in whicb he argues that behavioral 

?.i:' iuci?lc.s fr:o:.i. pzycho l ogy a :: e  comp l ementa r y  to 

bib l i c a l  t e aching rat h e r  than in o�po s i t i on to it  

( Bu f ford,  1 9 8 1 ) . He sugg e s t s  that whi l e  b i b l i ca l  

t eachings d o  include mo ral prohib it ions , the greater 

empha s i s  i s  on t h e  deve lopment of pos it ive social 

behaviors , that i s ,  love for God , love for ne ighbor ,  a s  

taught by J e s u s  i n  Matthew 1 2 : 2 8- 3 1 . Bufford further 

sugge s t s  that behavior a l  principles can b e  used to 

furt h e r  the deve lopment of pos i t i ve moral behaviors . 
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Such �eachings could incl ude t h e  Bibl i cal concept o f  

rest i tu t i on f o r  wrongfu l act i on t aken aga i n s t  anot h e r  

and having sympathy for t h o s e  who have been wronge d . 

Christ ian organ i za t ions involved in group- home 

care have a un iqu e  opportunity to a s s i s t  yout h  in 

dea ling w i t h  s p i r itual issues  whi ch they face . This 

o f t en involves heal ing for the vict ims o f  past abus e . 

F r . Va l J .  P e t e r ,  o f  Boys Town , f inds t ha t  youths may 

change outward behaviors w ithout b e i ng changed i n s ide . 

P e t e r  ( 1 98 6 )  further s t a t e s : 

It i s  only when the boy or g i r l  at Boys Town 

e xp e r i ences a miracle of hea ling in his or h e r  

hea rt ,  t h a t  t h e  c h i ld t h e n  releases in h i s  or h e r  

l i fe t h e  beauty,  t he goodn e s s ,  the faith , hop e ,  

and love that are God ' s  grac ious g i ft s . Then we 

really begin t o  make p rogre s s "  ( p . 9 4 ) . 

Christ ian t eaching with i t s  emphas i s  on f o rgiving 

and b eing forg iven may play an imp o rt ant role in 

helping t roubled youth reach emot ional and 

p sycholog i c a l  mat uri t y . P s ycholog i s t s  have found that 

b e ing able t o  "let  go " o f  resentme n t s  for past h u r t s  is  

import ant in reaching a s t a t e  of emo t i onal hea l t h . 

Having a sense o f  being forgiven may also con t r ib u t e  t o  
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healthy s e l f-�s t e em ,  t h e  lack o i  which i s  o f t e n  

r e f lected in ;;ia ladaptiv€' i n : e rpersonal relat i on s h ip s . 

Anothe r way a Cl-..?:: i s t ian perspect i ve may cont r ibut e  

a vit a !  service wou l d  be for loca l church e s  t o  

cu l t i va t e  a n  act ive �nvo lvement i n  t he l i ve s o f  youths 

who have bee, d i s charged from g roup- home o r  other 

resi dent i a l  t reatment for de l inquency and /or emot i ona l 

disorde rs . A s i gn i f i cant body of research indicates 

that pose -discha rge adaptation is  h�ghly related t o  t h e  

post -di s charge environment ( A l l e rhand , Web e r ,  & Hau g ,  

1 9 6 6 ;  Ma luccio & Ma rlow,  1 97 2 ;  Mordock , 1 9 7 8 ;  Wol f ,  

Braukmann , & Ramp , 1 9 8 7 ) . This point s t o  an 

oppo rtunity for concerned local churches t o  t a rget 

y outh who may be a t  risk for recidivism and p ro vide 

cou n s e l ,  s p i !" i t u a l  h e l p ,  a c a ring commu n i t y  o f  both 

adul t s  and "nonde l inque nt " p e e r s ,  and pos it ive 

socia l i zGt. t i on e xp e riences t o  increase the chanc e s  of 

cont inu ing the growt h  b egu:-. i n  t re a t ment . Support 

cou l d  a l s o  b e  o f fe red t o  the yo�ths ' fami l i e s  where 

needed,  i n  the hope of improv :"ng re lat ionships at home . 

Such an e f fo rt wou ld requ ir€ careful plann i ng and 

commitment by the church and wou l d  p robab l y  requ i re 

appo i n t me nt of a t rained st a f f  person,  e xp e rienced in 

working w i t h  t roubled adolescents t o  lead and 



Group-Home �valuat i on - 1 0 8  

coo rd inat e t h e  outre ach . A church would p robab l y  begin 

such an out reach by t arget ing i t s  o•;n fam i l y  memb e r s  

needing t � a t  t yp e  o f  he l� . F rom there , depending on 

the ava i :ab:e r�sources and level o f  commitment , the 

out reach could �row t o  inc l ude ext ended famil y  and 

f r ie nds of church members ar.d youths in the surrounding 

local commun ity . 

A Chr i s t ian perspect ive , then , may b e  s e en as 

p roviding unique opport unit i e s  for p roviding a 

surroga t e  fami ly/parenting funct ion in the lives o f  

t roub led youth . Not on l y  doe s it  g ive added mot ivation 

for caring and te aching , it  also provides tools for 

deal ing with the spiritua l  dimens ion o f  l if e . 

Suggest i ons for �esearch . Chr ist ian o rgan i z a t ions 

involved in caring for t roub l e d  youth have an 

ob l i gat ion t o  a s s e s s  the e f fect ivene s s  of t he i r  

t reatme n t . Just a s  i n  other human s e rvice 

organ izat ion s , written goa l s  and o b ject ives f o r  each 

individual c l i ent are e s sent i a l  in giving direct ion for 

t reatment and in s e rving as a tool in det e rmining 

'"hether prog ress  is being made . 

A f i r s t  step in t reatmen t  eva l ua t ion might b e  a 

descr ipt ive approach which s t ud i e s  s ome representat ive 

cas e s  in deta i l . Second, proc e s s s t udie s  cou ld b e  
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condu c t ed t ,.,  a s s e s s  ti1e e .f fect i 11e n e s s  o f  spe c i f i c  

t reatment p rocedures . 

Third,  it may be o f  spe c ia l  interest to C h r i s t i an 

group-home aqen c i e s  to measure proc e s s  and outcome 

variables i n  ccmp a r i so.1 with non-Chr i s t i a n  approache s .  

I n  order t o  a s s e s s  whether t h e  spiritual dimens ion o f  

t reatment made a d i f fe rence in proc e s s  a n d  out come , i t  

would be n e c e s s a r y  to make co1nparisons w i t h  home s and 

yout h s  w� i =h were closely mat ched on other t re a tment 

and demo�raphi c va riab l e s . 

Fourth , it would a l s o  be int e r e s t ing to a s s e s s  

whe t h e r  youths w h o  e xp e r ienced a re l igious conve r s ion 

and/ o r  deepened spiritual commitment whi l e  in t reatment 

exp e r ience het t e r  out comes than youths with no apparent 

spiritual commitment . Th is could be done ty comparing 

outcomes o f  youth s  treated with the s ame approach and 

with s im i l a r  prob l ems t o  begin wit h .  Oth e r  var iables 

woul d  a l so need t o  be cont rol l ec for , such a s  

conve rsion occurr ing a f t e r  a youth had l e ft t re at ment . 

Proposed �easures Fo; Geo•ral ! zed Use 

This w r i t e r  bel ieves that the f i e l d  of group-home 

t reatment could be imp roved by a b roader-ba s e d  

r e s e a r c h ,  that i s ,  r e s e a rch corning f rom a numb e r  o f  

orientat ions i n  add i t i on t o  t h e  Teaching-Fam i l y  model 
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which has been reviewed in Chapte r s  Two and Three . I t  

i s  t o  p como t e  that research that the follow i ng 

recommendat ions are made regarding mea sures to be u s e d  

in group-home e va l uat i o n . T h e  propo � a l s  w h i c h  fol low 

are not intended t o  be exhau s t ive ; indeed, man y  good 

measures have bee n  l e ft out and many have yet t o  be 

deve lop<:d . I t  wou ld be impract ica l  to l i s t  a l l  the 

pos s i b i l t i e s  and even more impract i cal t o  a t tempt to 

u s e  t hem a l l . The meas ur e s  which are sugges t e d  below 

are o f fered a s  bas i c  t o  faci l itat ing the gathering o f  

pract i c a l  p r oc e s s  data and t o  p e rmitt ing t h e  me aningful 

comp a r i son o f  out comes among varying sub j ect s and 

t r e at me n t  approaches .  

Descr i pt i ye m0asures . Such me asures p rovide a 

picture o f  t h e  c l ients in treatme n t , the nature o f  t h e  

t reatment program, a n d  the l e n g t h  o f  t re atment f o r  

individual cl ient s . The s e  measures are necessary t o  

g ive a cont ext by w h i c h  o t h e r  measures can b e  

interpreted ( Jone s ,  1 9 7 6 ) . T h e  cat ego r i e s  u s ed b e low 

are adapted from Paul ( 1 9 6 9 ) . 

C l ient va:: i ab l e s ,  norma l l y  recorded at or before 

admi s s i on ,  shou ld include such informa t io n ,  a s  age,  

s e x ,  ra ce,  nature o f  presenting prob l em ( in c luding 

DSM- I I I-R d iagnos i s ) , I Q ,  level of educat ion,  re l i g ious 
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backg round ,  fami l y  hist ory,  h i story of court 

ir:vol vement , :ned i c a l  h i s c or y ,  and h i st ory o f  drug 

and/or a l cohol u s e / abu s e . 

Treatment program variab l e s  recorded as part o f  

the a s s e s sment proce s s  should inc lude any spec i a l  

r ecommendat i ons f o r  a n  individual c l i e n t ,  b a s e d  on 

ident i f i ed needs , goa l s , and ob j ec� i ve s . Other 

t re a : me n t  variab l es whi ch a r e  gene rally s t abl e  over 

t ime . .  such a s  adm in i s t rat i ve s t ructur e ,  s t a f fing 

pat t e r n ,  s t a f f  t u rnover rat e ,  under ly ing p s ycho log i c a l  

o r i enta t i on ,  phys ical p lant p rope r t i e s ,  and locat ion , 

can be repo rt ed at the t ime o f  a proc e s s  or out come 

s t udy . 

T ime va riables as conc e i ved of by P a u l  ( 1 9 6 9 )  are 

g i ven in t e rms o f  t h e  various s t ag e $  o f  contact between 

t reatment p e r sonnel and the c l ient . We w i l l  u s e  f i ve 

o f  t h e  seven va riables Paul  l i sts . They include : 

pretreatment ,  t re atment , t e rminat ion,  p o s t t reatment , 

ar�d fol low-up . The s e  repre sent t he various point s in 

t ime at wh i ch research may focu s . 

P roce s s  and nuccomP &easurP s .  The mea s u r e s  t o  b e  

recommended here can be u sed for both proc e s s  and 

outcome a s s e s sment . They are sugge s t ed in part , for 

their u t i l i t y  in prcv i d ing f eedback t o  t reatment 
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p e r sonnel which may b e  u s e d  during the t reatme n t  

proce s s . �hey a r e  a l s o  r e l at i ve l y  pract i c a l  in t e rms 

o f  t ime and cost o f  adm i n i s t rat ion . 

The Woodococlt-Johnson Psycl:-.o-Ed:icz .. tiona.l 

Battery, P a rt Two , is an ob j e c t i ve achievement ': e st 

which provides mea s u r e s  o f  pe rformance i n  reading,  

mathema t i c s ,  and written language , and knowledge of  

s c i e n c e ,  s o c i a l  s c ience , and human i t ie s . Woodcock 

( 1 9 7 8 )  rep o r t s median re l i ab i l i t i e s  for subt e s t  and 

c l u s t e r  s c o r e s  ranging from . 83 to . 95 .  The man u a l  

e s t ima t e s  a bout 3 0  min u t e s  ad.min i s t ra t ion t ime , but 

not e s  that s ome s ub j e c t s  reay requi re u p  t o  45  minu t e s  

( Woodcock & Johns on ,  1 9 7 7 )  . In t h e i r  r e v i e w ,  G oldman , 

L ' En g l e  S t e i n ,  a n d  Gurry ( 1 98 3 )  f i n d  the 

Wood c ock-Johnson Battery superior to mos t  curren t l y  

a va i l a b l e  i n s t rumen t s .  

T h i s  w r i t e r  sugges t s  that t h e  Woodcock-Johnson b e  

g iven a s  c l o s e  t o  admi s s ion t ime a s  p o s s i b l e  t o  a l l o w  

f eedback wh i c h  can b e  u s e d  t o  p l an educat i on a l  

int e rvent ion a s  p a r t  o f  t re a t me n t  p l an n i n g . The 

r e su l t s  wou l d  a l s o  s e rv e  a s  a b a s e l ine from whi ch t o  

comp a r e  a ca demi c achievement i n  r e l at ion t o  age and 

grade l e ve l . I t  s houl d  be g i ven again at d i s charge t o  

a s s e s s  a cademic progre s s  t hrough t re a t men t . A s  such,  
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i t  provide s ,  a u s e fu l  measure o f  adapt i ve behav ior , a t  

least i n  t h e  f i e l d  o f  a cademic ach i e vemen t . I f  the 

ado l e s cent is s t i l l  in school s i x  months or more a f t e r  

dis charge , i t  cou ld be r �admin i s t ered a s  a foll ow-up 

mea su re . 

7he Jesne.s.s In·rentory is anoth e r  ob j E>ct ive t e s t  

with the added st rength of having been spec i f i c a l l y  

des igned for use with del inquent s ,  d i s turbed c h i ldre n ,  

a n d  adolescents ( Jesne s s ,  1 98 3 ) . I t  has been s hown t o  

d i s t ingu i s h  between de l i nque n t s  and nonde l inqu e nt s .  

The manua i  describ e s  the norming p rocedu r e s  in deta i l ,  

which included g r oups o f  del inquents and nonde l inqu e n t s  

(Jes nes s ,  1 983) . T h e  t e st cons i s t s  o f  1 5 5  i t ems which 

can be unde rs tood by children as young a s  e ight years 

o f  age . �he it ems are t ru e - f a l s e  in format and mea s u re 

react io�s o f  yout h to a wide rangz of content . Scores 

on t h e  test a r e  divided intc 11  scales representing 

persona l i t y  cha r u ct i s t i cs . 7he scale s  inc lude t he 

f e l lowing : Soci a l  Ma lad ju stment Sca l e ,  Value 

O r ientat ion Scale , Immaturity Scale , Aut i sm Sca l e ,  

Al ienat ion Sca l e ,  ��n i f est Agg r e s s ion Sca l e ,  

Widthdrawa l-Depre s s i on Scal e ,  Soc i a l  An x i e t y  Sca l e ,  

Rep r e s s ion Sca l e ,  Denial Sca l e ,  and t h e  Aso c i a l  Index 

Scale . 
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Test / r et e s t  r e l i ab i l ity coe f f i cients for t h e  

subsc a l e s  ranged f rom . 4 0 to . 7 9  with a median 

r e l i ab i l i t y  o f  . 6 6  ( Je sn e s s , 1 98 3 ) . Val i da t ion o f  the 

test  ha s come from a wide range of studie s  which 

suggest above ave rage va l id i t y  { B rodsky & Smitherman , 

1 98 3 )  . 

It i s  s ugge s t ed that the Jes n e s s  Inventory b e  

g i ven a t  admi s s ion , at  d i s cha rge , ar.d three t o  s i x  

months a f t e r  discha rge . It s hould a i d  in mak in g  

treatment d e c i s ions when u s e d  at adm i s s ion a n d  t o  

indicate progress in reducing att it ude s a s sociated w i t h  

d e li nquency aft e r  t reatment h a s  been comp le t ed . 

!n order to obtain f eedb ack f rom the consume rs of 

group-home s e rv i c e s ,  it i s  sugg e s t ed t hat the Consumer 

Evaluation que s t i onna ires developed by re searchers 

f rom the Teaching-Fam i l y  mode l b e  used . The 

que st ionna i re s  ask con s ume r s  of the group-home s e rv i c e s  

t o  rate var ious a s p e c t s  of the p rogram on a s c a l e  o f  

o n e  t o  seven , with o n e  be ing equ ivalent t o  " comp l e t e l y  

d i s sat i s f ie d "  and s even be ing equivalent t o  " comp l e t e l y  

sat i s fied" { P hi l l ip s ,  P h i l l ip s ,  F ix s e n ,  & Wol f ,  1 97 4 ;  

War f e l ,  Ma l oney ,  & B l as e ,  1 9 8 1 )  

The Consumer Eva lu at i on que s t i onnai r e s  sho u l d  b e  

given t o  the youths i n  t r eatment , parents /guardians o f  
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t h e  yout h s ,  and social s e rvice pe rsonnel and/or legal 

pe=sonnel who are involved wi ch t h e  youth . They � hou ld 

be s·i ve n  p er iodic a l l y  t hroughout treatment and a t  the 

end of t reatment t o  help p rcg ram admi n i s t rators a s s e s s  

how w e l l  t h e y  are mee t ing con s umer ne�ds . 

Min imum mea s. u re s  o f  adapt ive f.'.m c t ioning should 

include records of academic p rogr e s s  in s choo l ,  

inc luding a t t endance a n d  grade s . Anothe r indicator 

where 3pp l i cable wou ld be whethe r t he indlvidu a l  is 

cu c r e n t l y  employed ar,d number of job chang e s  since 

d i s charge . Both measures are relat i ve l y  ob j e c t ive . 

This writer s ugge st s that t h e s e  mea su r e s  be recorded 

t hroughout the treatment proc e s s  and at least s ix 

mcn t h s  a f t e r  dis c ha rge . 

D e s p i t e  the cont rove rsy it envokes , no evaluat ion 

of r e s i dent i a l  tr eatment invo lving high :iumbers o f  

de l inqu e n t s  would b e  comp l e t e  without some mea s u re o f  

recidivism . T yp i ca l l y ,  socie t y ' s  reac t i on t o  the 

del inquent ' s  beha vior i s  what br ings the individual 

into res ident ia l  t re atment . Thu s ,  it seems p ru dent t o  

u s e  a mea s u r e  o f  o f f i cia:  r e c i d i v i s m  as a guage o f  

t reatment e f f ect i ve ne s s . For c�r purp o s e s  we w i l l  

def in e  recidivism a s  any cour t  or police record 

indicating violat ion of tr,e l aw,  and/or any move by t he 
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indiv idual t o  a more restr ict i ve s e t t ing whi l e  in 

t reatment o r  out o f  t re atment . 

'ina l l y ,  records concerning the nature o f  

i:: erminat ion mus t  b e  kep t 5.n s ome det a i l . The reason a 

cl ient i s  t e rminat ed f'-Om t re atment can r e f le ct on how 

succe s s f u l  or unsucce s s fv l  t reatment has been . P o s s ib l e  

reasons f o r  t e rminat ion include b u t  are n o t  l im i t e d  t o : 

runni n g  awa y ,  parents or guardian moving away, parent s 

or guardian d i s sa t i s f ie d  with service s ,  yout h ' s  

behav ior is  unmanageab l e ,  ser ious i l lne s s  o f  the you t h  

o r  a fami ly membe r ,  yout h  has reached emanc ipat ion age , 

and youth has met treatment goa ls and i s  deemed ready 

for d i s charge . 

S umrna'ry 

Thi s  chapter has l ooked at the church ' s  role i n  

t reatment o f  t roubled youth a n d  h a s  sugge sted s ome 

pos s i b i l t i e s  a s  t o  a un iqu e  perspec t i ve on t reatment 

o ffered b y  Chr i s t ian i t y . Some o f  the pos s i b i l i t i e s  for 

which a biblical base can be found inc lude : ( a )  A 

Chr i s t ian app roach i s  well su ited to featuring a 

surrogate family role for the s t a f f  involved i n  

providing d i re ct c a r e  t o  yout h ,  ( b )  A Chr i s t ian 

approach to t reatment p rovide s the tools to add r e s s  the 

s p i r i tua l d imens i on o f  life and can incorporate 
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t eaching on forgiveness and ot her b ib l ical concep t s  

·..ihich c a n  p romote emot i ona l / sp i ritual r.e a l ing and 

mat u r i t y ,  ( c )  Chr ist ian teaching p rovides a uni ��e 

mot ivat ional bas e  for caring for and t e aching t roub l e d  

you t h ,  ( d )  Loca l churches may p l a y  bn important r o l e  in 

p revent ing r�c idivism by target ing spe c i a l i zed outreach 

t o  youths who have been d i s charged f rom g roup-home or 

othe r re s iden t i a l  t reatment . Recommendat ions were a l so 

given for future resea rch e f fort s . 

I n  t h e  interest of p romo t ing b roade r part i c l_pa t ion 

in group- home research,  spe c i f i c  recommenda t ions we r e  

made rega rdi ng mea s urements t o  be u se d . They include d :  

( a l  a va r i e t y  o f  descriptive variab les such a s  c l ient 

age , s e x ,  rac e ,  nature o f  p r e s ent ing p roblem and 

DSM- ! I I -R d iagnos i s ,  IQ,  leve l of e duca t i o n ,  r e l igious 

background, fami l y  h i s t c ry ,  h i s t ory o f  court 

invol vement , medical history,  and h is t o r y  o f  drug 

and / o r  a l cohol u s e / abu s e ,  and such t reatment program 

va riables a s  individual t reatment recommendat ions , 

adm i n i s t rat ive s t ructu r e ,  s t a f f ing patt e r n ,  s t a f f  

tu rnover ra t e ,  gu iding psycho logica l t reatment 

orientat ion , physical plan t  charact e r i s t i c s ,  and 

geographic locat ion ; (b)  adapt ive meas u r e s  including 

whet h e r  the indi vidu a l  is current l y  emp loyed and numb e r  
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o f  j ob changes s ince di s charge , school a t t endan ce and 

grade records ; ( c )  measures of recidivism as in�i cat ed 

by o f f i c i a l  d e l inquency as  de fined by any court o r  

police record indicat ing v i o l at ion of the law, an/or 

any m·y1e by the individual to a more re s t r ict i ve 

sett i ng whi l e  in or out of t reatment ; ( d )  t h e  Jesness 

Inven� ory;  ( e )  the Woodcock-John son P s ychoeducat ional 

B a t t e r y ,  P a rt Two ; and ( f )  the Cons umer Eva luat i on 

que s t !. onna i r e s . 

I t  i s  hoped that future research e f f o r t s  w i l l  come 

f rom a va r i et y  of t re at ment perspective s . Thi s i s  

needed t o  p rovide a mor e  accurate and fai r p icture o f  

t h e  relat ive e f fe c t iven e s s  or ine f fect iven e s s  o f  the 

many group-home t rea tment programs in operat i on toda y . 

U s e  o f  common mea s u ring inst rume nt s  wi l l  mak e  i t  e a s i e r  

t o  accomp l i sh meaningfu l compari sons o f  t re atment 

outcome s among va rying t reatment mode ls . I t  i s  

expe c t ed that t h e  mea s u re s  r ecommended above w i l l  b e  

u s e fu l  t o  a w ide var i e t y  o f  t reatment o r i entat ions . 
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a c o re me�be r o f  interdisciplinary teams which develop t reatment 

and program p l ans , conducting psychological e�alu a t ions , 

a s s ist ing in the development and monitoring o f  behavior 

mod i f ic a t ion programs, and t ra ining staff in the ir 

implerr.e n t a t ion . Clienc3 include tho3e w i t h  coexi3t inq diagnoses 

of men t a l  � l ln e s s  and mental re t a rda t ion . 

Reg i s te r ed P s ychological Ass is t ant . 
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�er: t a l  Health Spec i a l i s t  

1 9 8 4 - 1 98 5  a t  CPC Cedar H i l l s  Ho5pita l ,  P o rt l and, C R .  W a s  

re spons ible f o r  supe rvi$ ing psych i a t r i c  pa t i ents in m i l i e u  

the rapy and behavior modi f icat ion p r og ram3 , leading t h e r a py 

group 3 ,  coun s e l ing, recording s ign i f icant beh a v i o r a l  

obse rvat ion s ,  and t reatment planning . Clients included a wide 

age range of psyc� i a t r ic i�pa t i ent s f r om children to adu l t 3 ,  w i t h  
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wa l k - in interviews . ( 8  l / 2  hour s  per wee k . )  

P s ych iat ric Nu r s ing A s s i s c ant 

1 9 7 8 - 1 9i 9 ,  at The Neuropsych iat ric Inst i tute/ S t . Luke ' s  Hosp i t a l ,  

F a rgo, �1l . Se rved as c o u n s e l o r / advo c a t e  fo r  3 - 8  patients per 

s h i f t ; observed, reco rded, and reported s igni f icant changes i n  

behavio r :  encouraged a n d  supervised s o c i a l i za t ion a c t i v i t ies . 

? ra c t i cum Expe r iences 

1 9 8 3- 1 9 8 5 ,  a t  Western Counseling, Port land, OR . Conducted 

individual child the rapy for beha v i o r a l  and learning 

disab i l i t i e s ,  psychvlogical and intellectual a s s essments and 

individual adult psychothe rapy . 

1 9 8 4  ( 9  months ) New Day Cante r, P o rt land, OR . Conducted 

p e r s o n a l i t y  a s s e s smen t s  ( MMP I )  o f  p a t i e n t s  in res iden t i a l  

t rea trrent for drug and/ o r  a lcohol abuse , a s s i sted in gro�p 

tl".e i:apy, individual cm·.nsel ing, and f ami ly group couns e l ing . 

( Aver�ged 8 hours per week . ) 

1 9 8 3- 1 9 8 4  at Chi ldren ' s  Services D i v i s ion, Albany, O R .  Acted a s  

intake interviewe r  and a s ses sed famil i e s  in d i s t re s s ,  

p a r t i c i pa t ed i n  c a s e  reviews , family therapy, a n d  individual 

counsel ing centering around feedback f rom psychological t e s t  

result s .  Admi n i s t e red and interpreted persona l i t y  t e s t s  and 

va rious t e s t s  of intellectucl and visua l -motor abi l i t ie s . 

(Approxi�ately 7 hours per week . )  



1 9 8 3  ( 9  months > a t
· 

�lde� E l eme�c a =y S l e..�e�t a r y  Scho o l ,  ? o =� land, 

OR . Conducted �eekly indi v i �u a l  play � h e =apy and g roup t h erapy 

for behavio = a l l y  di s t u rbed and lea rning di3abled children . 

1 9 8 2 ,  Po rt l and rtdvent i s t  Ccnvalescent Ceut e r ,  P o rt land, OR . 

Conducted r e a l i c y  o = ientat�on, memory Bxerc i s e s , and support ive 

l i s t ening " i c h  t�o g e r i a t = i c  c l i e nt s . 
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Ava i l able upon requ e s t . 
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